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Confidentiality Notice ( TNUHRIAT J&):
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This document is provided exclusively to approved or prospective partners for the purpose of understanding
the policies, procedures, commercial terms, operational guidelines, and legal obligations governing the
partnership relationship with InfoTroop IT Solutions Pvt. Ltd.

g XA Had UG Tl JUIFId WRIeR! & WeeR! HRieH &1 i, ufsanshi, saawiie wrdl, dareH
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No part of this document may be copied, reproduced, distributed, published, disclosed, modified, translated,
stored in any retrieval system, transmitted in any form, or shared with any third party without obtaining prior
written authorization from InfoTroop IT Solutions Pvt. Ltd.
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Unauthorized possession, duplication, circulation, or disclosure of this document may result in:

3 Twa & SHRIHd IuanT, gfafaf, faaror a1 usdieu ot fRufa & Fofafad ertars @ o T &

o Immediate termination of partnership eligibility.
HIRIER] B Ul dehTel SHIG Bi S Fohdll ¢ |
e Suspension of existing partner privileges.
TRIERT ISR Td Faum fafad o1 o dadt g
o Legal action under applicable Indian laws relating to intellectual property, confidentiality, contractual
obligations, and commercial misconduct.
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e Claims for damages arising from unauthorized disclosure or misuse of confidential business
information.

WW%W&WWW%W%W%@W%@WW
ST & |

Recipients are expected to maintain strict confidentiality and exercise reasonable care to protect the
information contained herein.
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Purpose of this Policy Book ( Y IreieRt Tiid Uikis] &1 3229 ):

The purpose of this Partnership Policy Book is to establish a clear, transparent, and legally governed
framework for individuals and organizations participating in the InfoTroop Partner Program.

T AIIGRI i gReTenT BT 35-4 InfoTroop Partner Program I T8 3UdT I8 dTal Afaadl Td ST o ol T Wy,
RGN Td faftd reieRt gien ®iIftd &1 5

This document defines the rights, responsibilities, commercial arrangements, operational procedures, ethical
standards, legal obligations, and governance principles applicable to every partner associated with InfoTroop
IT Solutions Pvt. Ltd.

g TG InfoTroop IT Solutions Pvt. Ltd. ¥ 9 UA® TSGR & SMYBRI, ItRa@], ATGHIRIG AR, FaTeH

ufesanaft, Afde A®!, S RiEl auT TR Rigidal o Wy wu 3 aRyiid a1 gl

The policies contained herein are designed to:

39 gwaw § affa At & uge Sexa Fafif@a §

o Establish a transparent and professional partnership ecosystem.
% URGRI Td ARG ATSIGR] HaRIT R BTl
o Define standardized procedures for business development and customer acquisition.
I fah™ Td e SHTAUGU 8 HH® 1dhd ishand fAuiRd &l
o Protect the commercial interests of both InfoTroop and its partners.
InfoTroop Td 3 ATYGR] o AT fgdl Bt YRET AT HRATI
o Ensure ethical business conduct and regulatory compliance.
A g sraRur Td @ et aut faf e e srurer g HRA |
e Promote long-term, mutually beneficial business relationships.
D1 Td URWRS FU U AHGR] ATGHIRIS el oI Teied BT
e Provide a structured commission and renewal model.
U YA Yd HHIRM UG TdIHIHRUT (Renewal) YIS TG HRAT|
o Protect confidential information, intellectual property, customer relationships, and business
goodwill.
Mg TR, Sifg® Tuer, ew Jadl Td Ho-T & awie UiasT o JRem AR H|
¢ Maintain consistency in partner engagement, service representation, and customer experience.

HTZIER FEHIRIAI, Va1 URHRUT T ATgeh 3fHd H T udl g TUrall ST 3ET|

This Policy Book shall serve as the governing document for the InfoTroop Partnership Program unless
superseded by a separate written agreement executed by authorized representatives of InfoTroop IT
Solutions Pvt. Ltd.
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Scope of Applicability ( UG &3 T4 IF 811 bl A4 ):

Unless otherwise notified in writing, the policies contained in this document apply to all approved partners
participating in the InfoTroop Partner Program for the promotion, marketing, referral, sales, and business
development of approved enterprise technology services, including but not limited to:

9 d® InfoTroop IT Solutions Pvt. Ltd. §RT foifad &u & 3=t Jerd 7 fosan S, 39 gxaraet # aftfa et fifaar 3=
Hﬂ-ﬁ@%ﬂ'@?{lﬁwmﬁﬁﬁ InfoTroop Partner Program & &I?lTTH &ﬂﬁﬁﬁ WW Jaraff %Eﬁﬂ?,
T, YmRa, et Ud soaamy faemg @ 92 81, foms Fafeiad Jart i 8, fb=g Pad st ao Tifta el &;

e Managed IT Services (MSP) F-ss 3fTsc] Ifdas (MSP)

e Backup & Disaster Recovery Solutions I3 Td fewmex Revadt Trem@

e Cyber Security Solutions HISaR YRE&T FHIUT

« Active Networking Solutions Tfded Jeafd T qaTe™

e Server & Storage Solutions g TG TR JHIYH

 Datacenter Solutions STcT I THTYT ‘

« Cloud Infrastructure & Enterprise IT Services T3S SIPRCHR U4 UUTSY 3MTac! JaTd

¢ Any additional services officially notified by InfoTroop under the Partner Program. Partner Program

& 3 InfoTroop GRT THI-THY W HTUGIT 1 S arelt 37 Widd Jand|

Legal Disclaimer ( BTl SIHIOT ):

This Policy Book is intended to establish the operational and commercial framework governing participation
in the InfoTroop Partnership Program.

H’s’jf%m InfoTroop Partnership Program H TgHTRYT 8¢ TaTer Ud rawies e Fuiia &7 & 3220 q daR
EIRIER]

Nothing contained herein shall be construed as creating an employer-employee relationship, agency, joint
venture, franchise, or legal partnership under applicable law unless expressly agreed through a separately
executed written agreement.

9 gy 7 fAfed fedt ot vraum &1 orf Faigar-swrar) ey, Toid, 9gad 399 (Joint Venture), ThaTgen 37l
IYTF TR RATT BT 781 AT S, 56 I b 39 o guss fofaa sraty faferad fsmfea 7 faran man g1

Participation in the Partner Program does not guarantee:

Partner Program i ﬂ's"l-rrﬁ'cﬂ Fufafad aral ot ﬁ'sf RS e :lﬁf Hr %:

o Business opportunities [BIEGECICRIRE TR

e Customer allocations UT8®! &1 (Af3d 3de

¢ Minimum commissions WW

o Exclusive territories fafRy Urnfers & (Exclusive Territory)

e Exclusive customer ownership f&d! I8® IR foRiy Wi e
e Guaranteed income f3d 3

¢ Employment RUSRIIES

e Permanent partnership status Y H@Eﬁ){ HI gl

All commercial benefits remain subject to compliance with the policies, procedures, eligibility criteria,
performance requirements, and approval processes established by InfoTroop IT Solutions Pvt. Ltd.

Tuft SrEaETRe AT InfoTroop IT Solutions Pvt. Ltd. gRT Feffya =ifaw, ufsarsil, umar armes), wexiH smazasmarnsit ud
I Ufehanaf o SuTe & S i

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

()




infolroop

infoTroop IT Solutions Pvt. Ltd.

Document Control (S99l U1 faa=on:

English fe=dt

Document Title: Partnership Policy Book aﬁﬁ\‘r{‘\’ﬂ'ﬁfa? B3| @a 3 #’ﬁ%rgm
Organization: InfoTroop IT Solutions Pvt. Ltd. HTSH: THITY SHscl AR Urgde fafies
Version: 1.0 JIPHIT: 1.0

Document Owner: Business Development & SETaS W 9o Sadudic Td Urd-R 9y faumT

Partner Success Department

Classification: Confidential Tiffezor: Moy
Review Frequency: Annual or as required Tfte SrgfRr: ufaas sriar smaRadmar $guR
Approval Authority: Board of Directors / Managing aﬁqﬁa‘—ruﬁm‘rﬂ; e vea / udy fAewe

Director

subject to local laws)

Applicable Region: India (Global applicability AN &F: YR (3T o= H M ST & 3T ang
grm)

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

[ +)




infolroop

infoTroop IT Solutions Pvt. Ltd.

Dear Partners,

It is my pleasure to welcome you to the InfoTroop IT Solutions Pvt. Ltd. Partnership Program.

At InfoTroop, we firmly believe that sustainable business growth is built on trust, integrity, innovation, and long-term
relationships. Our partners are not merely business associates; they are strategic collaborators who play a vital role in
expanding our reach, strengthening customer relationships, and delivering exceptional technology solutions to
organizations across industries.

As technology continues to evolve, businesses require dependable partners capable of delivering secure, scalable, and
future-ready IT solutions. Through our Partnership Program, we aim to build a strong network of professionals and
organizations who share our commitment to excellence, customer satisfaction, and ethical business practices.

This Partnership Policy Book has been carefully developed to establish a transparent, structured, and mutually
beneficial framework for our partnership ecosystem. It outlines the policies, procedures, commercial terms,
responsibilities, ethical standards, and legal obligations that govern our relationship with every authorized partner.
Our objective is not only to create business opportunities but also to foster long-term strategic relationships based
on professionalism, accountability, transparency, and mutual respect. We are committed to supporting our partners
through technical expertise, operational excellence, dedicated assistance, and continuous business growth
opportunities.

| encourage every partner to read this Policy Book carefully and ensure full compliance with its provisions. By adhering
to these guidelines, we can collectively build a strong, reliable, and successful partnership that delivers lasting value
to our customers and sustainable growth for both organizations.

On behalf of the entire InfoTroop family, | sincerely thank you for your trust and confidence in us. We look forward to
achieving new milestones together.

| wish you continued success and a rewarding partnership journey with InfoTroop.
With Best Wishes,

Managing Director
InfoTroop IT Solutions Pvt. Ltd.

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
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fora wTRierR,

InfoTroop IT Solutions Pvt. Ltd. Partnership Program H 3T gifés WrTd §1

InfoTroop H 9RT 26 faymg § f fordt +ft soaumy &t Rirht awadr faym, SR, TamR quT ddeiie Jaef IR

3T Bl 1 AR YIRER $ad AqEIe Ygdlill el &, dfch AR UMD Hgdlih &, Sl gART arsfi &1 3ifis 9

g_mqu@aﬁ ASgd AT SaY RITUT B qUT ISP Y e THIU T&H B § Hgdqul YfFet fFura
|

g fefored g & vde aur & T faye-iia Sgaifitdl &1 sawadhdr § S QRiéd, Sy, fadR am ud yiaw
F TEY qh-1b! THIYH YeH HR G | U 33T F §H 39 Partnership Program &1 RITTHT $1 &, dlfcs U IR} U
Huog?_ggf&m Aeadh qOR BT S 9 S ISP, AP AP TF At AadiS gt & Ufd 89N Ufdaedl &l
BIE |

I8 WIGRY i gRRTeT 59 iRt BrishH o oy T TR, Yoaaiid Td URERS ¥ § THGR G R
mﬁ%g%wﬁné%@ﬂﬁq@aﬂﬁwmﬁm fhaTy, SATaEIRIS 2, STRaTIE, Afde A Td ST aaumi
&1 favqd faavor ye foran man B |
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e, JHiid JeradT auT FRaR e faer & 3Ia¥R Iucsy S & ot ufdeg 2|

H AP ISR F SFRIY BT [ o 39 A g1 o1 ermgdas sremae &% au 398 Ifcarad guft Hfoa e feznfd=i
&1 gufa: UreH &3 1 89 Iy 8 o 377 Rl & U & &3d U g9 I+t fireies? a1gsh! ) Iy Jard uaH &t
YT g1 el o forg Sreepifors Td Idd famm gAfda s

InfoTroop TRAR &1 3R | H 310 Iy vd Fgd & g gl y=idTe saed al § | 86 Ui fa © o s Irsiart
TS ghAdrell, U TR} Ud 18T Iudieydl T AN TR Bt |

TP Isad UA™ Ud TwHd TR Bt gligd THHTHAN |
e,

yay fe=e

TIgY TET Alegw4 wrgde fafhds
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About InfoTroop IT Solutions Pvt. Ltd.

InfoTroop IT Solutions Pvt. Ltd. is a leading Information Technology (IT) solutions and services company
committed to empowering businesses through innovative, reliable, secure, and scalable technology
solutions. With a customer-centric approach and a strong focus on operational excellence, InfoTroop helps
organizations optimize their IT infrastructure, enhance cybersecurity, improve business continuity, and
accelerate digital transformation.

SPIEY SHTSC! WIegR- Wigde fIftes th sproft Jaan welifiet (31sch) IHe™ Ud 91 erdT o=t 8, St arawral &
JaH, fayata, QRiérd Td faaR dvg dd-itet THTYH YaH &R & ol Ufdas 8| dTed-dbiad <¥PI0 Ud ISP Y JareH
&N & 1Y, InfoTroop TR Bl IAD! ME! SAWRA DI Y2 DI, WRaR YR& TG, AIU™ B Radm e
FRA a1 f$forea ufkadH &I i 33 & TgraT UeH ol g

The Company delivers comprehensive enterprise technology solutions designed to meet the evolving needs
of organizations across various industries. By combining technical expertise, industry best practices, and
proactive support, InfoTroop enables businesses to achieve greater efficiency, productivity, security, and
long-term growth.

HUT fafis ITRT ) dead! SMaAHATSN & 3FY AU TeUTSH b1 THIYT UG Halt ¢ | ddb-ie! faRIsidT,
I &1 JaraH HRAYUNT Td Wihd TgANT & ATEAH ¥ InfoTroop HGHM! &1 e gafdT, STk, YR&m T
Sr@Iioe faHr U $3A & &M S 5|

Our Core Service Portfolio EE!i! SESEC] a7 Yot

InfoTroop specializes in delivering enterprise-grade IT infrastructure and managed technology services,
including but not limited to:

InfoTroop FEftRad Tftd Texues TR Pt Mt SRR Ud UEfid da-iter! Jarsil ¥ fa=vsidr T&ar 8

¢ Managed IT Services (MSP) oS 3fTsct gfaaw (MSP)

e Backup & Disaster Recovery Solutions SHIY Td feumer Rt gate @

e Cyber Security Solutions dTgaR YRE&T THIUTT

e Active Networking Solutions ufged Feafdh T gy

o Server & Storage Solutions IR Td TR YA

e Datacentre Solutions STeT Je3 JHTYH ]
e Cloud Infrastructure & Managed Cloud Services T3S SWHRCHR U4 Yafd i3S Hard
e IT Infrastructure Management 3T5c! SIPRETRR Tae

o Enterprise Technical Support & AMC Services UcIUISS qh-1oh! Tgradl o E@?ﬂ @HT&

Our Business Philosophy TART ARG dfalrﬂ

At InfoTroop, we believe that technology should be an enabler of business success rather than a challenge.
Our philosophy is centered on building long-term relationships through trust, transparency, innovation,
service excellence, and continuous improvement.

InfoTroop T fayT g for Wrenfies! fpelt ot soawma &) Awharar &1 Arend g+t =iy, = fob AT | SHRT Sraeniies g’
T, uRefRfan, TIRR, @Y Va1 Td ARG UR R 3neiia e Jadf & i iR $fgd 21

We strive to become a trusted technology partner for every client by delivering reliable solutions, proactive
support, and measurable business value.

BH UAD UTED & o Ay dob-iop! TSGR §7 1 UITH BHd ©, 98] 8H HRIGHS JHIYM, Jfhd JgaNT Ud ATI=Y
ARG eI UG P 8
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Why Organizations Choose InfoTroop I3 InfoTroop &I i Td &2

e Customer-Centric Service Approach U PH-hiad Al TVHIT

o Experienced Technical Professionals Gﬂﬂ-lTﬂ db-iien! faxivsil &t <o
o Enterprise-Grade IT Solutions TcIUTSH TR & AT JHTYM

e Strong Cyber Security Practices Hulqd HIgeR Y&T HIAP
 Proactive Monitoring & Support Iftht TR Td dh-ie! TganT

e Scalable Infrastructure Solutions fa&R IrFg Gﬂéﬁ EIHIEH%N HHTUTT
¢ Transparent Business Practices IR aaie W

¢ Long-Term Customer Relationships AdPIiad Ted daY

e Continuous Innovation & Improvement R TR T JUR

Our Commitment EEE! 9!3@&@!

InfoTroop IT Solutions Pvt. Ltd. is committed to delivering world-class technology services while maintaining
the highest standards of professionalism, ethics, quality, security, and customer satisfaction. Through our
Partner Program, we seek to build a strong ecosystem of trusted partners who share our vision of delivering
exceptional value to customers and contributing to sustainable business growth.

SPIEY SMTSCT IcyR TTsdc fIfies Ayt ddb-im! HaTd Uard = o I1-TY AT I, AT, Toral, R

@WWQEWWH»%WT@%WW%mqﬁm%mmﬁmmﬂﬁﬁw

Wmﬁ%wﬁwm BT 8 S GHAR 1Y AR TMEh! B IHT Tt UeH B quT Jdd Ud reh Aaiis
|

Why Businesses Trust InfoTroop IdYTY InfoTroop UX TR i B %?

¢ Enterprise-grade Managed IT Services USRS &R P A &ﬂgﬁ @aTﬁ

« Experienced Technical & Support Team 34l db-Idh! Td Hgral 1T

o Dedicated Account Management JHfd 3f@Tde '

« Proactive Monitoring & Preventive Support Jid AR Td fHaR® d@-ie! Gerdl
¢ Transparent Service Delivery Process R YT faarur yomet

o Customer-Focused Approach Tg®-diad B

« Scalable Infrastructure Solutions fa¥dR a1 3 SRCFR JHTUTT

e Long-Term Technology Partnership R E AN C R CARSIEFR]
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Vision, Mission & Core Values

Our Vision 8911 ¥

To become one of the most trusted and preferred Managed IT Services and Enterprise Technology Solution
providers by delivering innovative, secure, scalable, and customer-centric technology solutions that
empower businesses to achieve sustainable growth and digital excellence.

TH fayitg, sroft Ud gRidier A STsct Tfaeel auT UeIUISS carTaist e Uerd §=T, St Fai, JRfe, fawr
g Td TG H-dbiad adb-id! GHIYM! & HIETH I HGHM] ! Add (9 Ud fefoed I ydm U o’ § H&H a1

Our Mission 8ART fiRH

Our mission is to empower businesses through reliable technology solutions, exceptional customer service,
and strategic IT partnerships. We are committed to simplifying technology, strengthening business
continuity, enhancing cybersecurity, and delivering measurable value through innovation, operational
excellence, and continuous improvement.

TART =M faya-a d-iie! IHIYM, SHT T6H AT Td IUHIAD SHTsc! GRiaR] & HIeqd ¥ Hadd] i q=Iad a1
81 89 ddb-io! Ufsharsil &) WRe -, TG B ARl Bl YE§ B, TZaR YR&M B Toigd H- 94T TaER, Jdre-
PV T4 FAROR GUR & ATeH I MEH| B aRdides AaTad Hed USH HR & ol Ufadds g |

Our Core Values 89X Jd 0
1. Integrity TN

We conduct our business with honesty, transparency, accountability, and ethical practices in every
interaction with our customers, partners, employees, and stakeholders.

BH U US|, TSR], HHARAT TH 30 RaURD! & 1Y Ude TdgR A SHMSRY, TRERIAN, ItRalid Ud Afdd
Hedl &1 UreH Hd g

2. Customer First Ulgh Jargi

Our customers are at the heart of everything we do. We strive to understand their business needs and deliver
technology solutions that create long-term value and measurable results.

TR A% Ui &7 % §UR UEH | 80 Ih! MaGHars & IHd gU UY adb-iid! GHTYM Y& &d § o
@Ifcie TaaTiie Iod Ud Iahd o gHfd &3

3. Innovation HdIdR

We continuously embrace emerging technologies, modern practices, and innovative thinking to deliver
smarter, more efficient, and future-ready IT solutions.

B 3NYfI® qdp-ie!, T Rt td IHR Manfiferal & SR sifties wurdt, §fgaM ud Ufasy & ey Smedt
THIYT U 6 BT T Hd 3l

4. Excellence 3 ¥dl

We are committed to delivering the highest standards of quality, professionalism, reliability, and operational
excellence in every service we provide.

B9 U® IdT B I TUra, AT, faye-iadr vd Tare S@hyal 9 36 & e ufaes g
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5. Partnership W@E"Iﬁ

We believe that long-term success is achieved through collaboration, mutual respect, trust, and shared
growth. Every partner is an integral part of our journey toward excellence.

TART fayr g & daifore gwadr ggamT, urRwRe T, fayra wd aren faer @ urd 8kt 81 Tde ITeier gaRt
T ddT &1 I BT 3 iR g

6. Accountability IRGIAd

We take ownership of our commitments and remain accountable for our actions, decisions, and
responsibilities toward our customers, partners, and organization.

B 30 T A, %1 Ud a1fia o guf foriieR) WieR $Rd § auT Me!, AreiaR] T §iTe- & Ufd 3ot ufaasdrsi
1 $HFER | fdea B g1

7. Continuous Improvement fAcR JUR

We are committed to learning, adapting, and improving continuously to meet evolving business needs and
technological advancements.

g qq%gﬂ AR HTTAB AT Td db-1db! WA & ey FRAR A, W6 & fabRig w1 T JUR & & g
Piiread

8. Respect & Professionalism JH[ Td ATl

We treat every customer, partner, employee, and stakeholder with dignity, fairness, respect, and
professionalism, fostering an environment of trust and collaboration.

B UAP T, WRIeR, HFHAR! U4 fRIURS & Ty T, Fsaerdr vd raeiiedr &7 sgdgR &Rd o, oy fayr ud
TEUNT P aTTaRYT [IehRid giT g

Our Commitment to Partners AR USRI & Ul SHRI Uldegdl

At InfoTroop IT Solutions Pvt. Ltd., we are committed to building long-term, transparent, and mutually
rewarding partnerships. We believe that our partners are an extension of our organization, and we are
dedicated to supporting them with ethical business practices, technical expertise, operational excellence,
timely assistance, and sustainable growth opportunities. Together, we aim to create lasting value for our
customers while achieving shared success.

InfoTroop IT Solutions Pvt. Ltd. WWF@W%WU a%dwi%@ qmﬁqawhwwﬁwum ey =ifud
FA & foe ufaag 81 2R1 Iy § o §9R IR g9 W6 &1 favaR 81 $9fon 81 3% Afde sarawnfiiss ufssansii,
JH-1ep! ARSI, JaTaH IS VAT, THISS ganT U9 ad [Aei & 3faWR UeH & & forg Jafdd g1 §9RT 354
e & foe Wl gea &1 fAufor 5vd gU AEieRt & Iy I IwadT U -1 ¢ |
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Partnership Program Overview
Introduction IRy

The InfoTroop Partnership Program is a structured business collaboration initiative designed to create long-
term, mutually beneficial relationships between InfoTroop IT Solutions Pvt. Ltd. and its authorized partners.
The program enables individuals and organizations to promote, recommend, and facilitate the sale of
InfoTroop's approved enterprise technology services while leveraging the Company's technical expertise,
operational capabilities, and service delivery infrastructure.

InfoTroop Partnership Program Tdh W@H CUCRIIRED ‘GI'E@"T Ugd %‘ forent B%'QC[ InfoTroop IT Solutions Pvt. Ltd.
Td IS HHd RG] & g Sradlierd Ud IRWRS ©U I AHGRT FaY R BT 5| T8 HRIHH HAfdad) Td
TRIT3 B InfoTroop P! WiHd UeIUTSH ddh-1d! Jarsfl & TaR, SR T8 FawTd f[AHRT &1 3adR UeH &Rl g,
SEfp dop-tep! fTe, JdT YTeH Ud T8 JeTadl B foTRIGRT InfoTroop §RT FHTE ST g1

Program Objective HRIPY B \s\gsaq

The primary objective of this Partnership Program is to establish a strong network of professional partners

who can identify business opportunities, develop customer relationships, and contribute to the growth of
InfoTroop while creating sustainable earning opportunities for themselves.

Y HRIGHH BT T 3539 U UAR TR &1 G Hedd [ABRId HRAT § Sl ¢ AaIRd ¥R &1 UgdH &3,
*,ne;ob[%gﬂ Tl Hae VI &< 94T InfoTroop & ARG fdR B GG ¢d gU ¥ad o fore Wt Rirft 3 & SawR
JHRId I

How the Partnership Program Works H@E‘Tﬂ W ﬁ WW_CIT %

The Partnership Program follows a collaborative business model where both InfoTroop and its Partners work
together while focusing on their respective areas of expertise.

g UReRl Hfed T Jealde Aadaas disd IR URd 8, SH InfoTroop Td I9% TSR 3O-T-30-t
fae=rar & AR H1d FHRa gU IS Yhardl U & g |

Partner's Role ﬂ@?ﬁ P YiHwT

The Partner is primarily responsible for identifying potential customers, generating qualified business
opportunities, presenting InfoTroop's approved services, coordinating meetings, supporting the sales
process, and maintaining professional customer relationships.

ISR &1 G- fSmeRT SHIfdd Uge! &1 g &1, Ig GRS AR 3dd B, InfoTroop &1 Widd Jarsii
&1 R ST, 3! BT TH-ag AT, fah! Ufehan B TeanT HA1 a1 T8 & 1Y ATaIIS e ST 341 8|

InfoTroop's Role InfoTroop &t HH®T

InfoTroop shall be responsible for technical consultation, solution design, proposal preparation, commercial
approvals, service implementation, project execution, technical support, customer onboarding, service
management, and ongoing operational support.

InfoTroop TH-Te! TRTHRI, THIUT fEUEH, URdd R AT, aHAS ARG, Hal Hrf-aaH, aRaeHr e,
TH-p! TETIT, U SIS, T Ueie quT FARaR Tera IganT & forw Iaverdt grm|
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Business Model a9 HISd

The Partnership Program is designed to create a win-win business relationship where the Partner focuses on
business development and customer acquisition, while InfoTroop manages the complete technical execution
and service delivery lifecycle.

HAHH U T AT qaRIT W MYTRT § o Ieier aaqy fdeT Ud Ued SifRug R &
év‘i?aaﬁw% &% InfoTroop A1 HTAfaa- Td JaT faaRur &t Tquf ufshar &1 Tare HRdl |

Eligible Service Portfolio U3 9d] UICWhIfordl

Under this Partnership Program, Partners are authorized to promote and generate business only for the
services officially approved by InfoTroop IT Solutions Pvt. Ltd. These services include, but are not limited to:

Y SIGR! HRIHH & Sfdid AeIGR $ad InfoTroop IT Solutions Pvt. Ltd. §RT Widhd darsii & fore g srawm fasia
TR & Hfgd g | 37 Farsft & Fafafea wnfia €, g Fraa < ao Afid 78 6:

e Managed IT Services (MSP) F-ss 3Tsc] Ifda (MSP)

o Backup & Disaster Recovery Solutions ISP 14 feomex Ravadl T ™

e Cyber Security Solutions HISaR YR&T FHIUT

« Active Networking Solutions Ufded Jeafd T qaTe™

e Server & Storage Solutions g TG TR JHIYH

 Datacenter Solutions STcT I THTYT ‘

« Cloud Infrastructure & Enterprise IT Services 38 SIPRCHR U4 UcUTSH 3Tl JaTd

¢ Any additional services officially introduced by InfoTroop under the Partnership Program.
Partner Program & 3l InfoTroop gRT THI-HHY TR %dlcpd CARCIEECI| &FGQ'CITQI

Guiding Principles of the Partnershi &%

The Partnership Program is governed by the principles of integrity, transparency, accountability,
professionalism, mutual respect, customer satisfaction, and sustainable business growth. Every Partner is
expected to conduct business ethically and in accordance with the policies contained in this Partnership
Policy Book.

g UIeiaR] HRIHH TSI, URGRIAT, ITRaIId, AadIedl, URIIRS T, UTed AqP Ud Jdd Aauiiis [dem™
%ﬁ@?ﬁwsﬂwﬁ—d%mm%mwﬁm%%ﬁw%mﬁﬁhqmmwmﬁ@w
T Rd gU Afdd Td U= dkidh o Hd S|

Long-Term Partnership Commitment a‘ﬁwﬁ%«m RIEFRNEIRIRERG

InfoTroop IT Solutions Pvt. Ltd. believes that every successful partnership is built on trust, commitment, and
continuous collaboration. Through this Partnership Program, the Company aims to establish long-term
business relationships that create value for customers, sustainable growth for partners, and continued success
for the organization.

InfoTroop IT Solutions Pvt. Ltd. F1 Iy § I Ul Ihd ARt Ay, ufasgdr td FRAOR I8aiT wR sierRd gl 81
29 Partnership Program & HIEIH ¥ %0 &1 3530 U Sia1iare mawiie dae RITUd &1 § S M| & forg e,
HIER] & oy Jad fadH™ qUT W1 & forg FRaR Ttharar gRfgd o3,
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Objectives of the Partnership Program
Purpose 3329

The InfoTroop Partnership Program has been established to create a structured, transparent, and mutually
beneficial business ecosystem that enables sustainable growth for both InfoTroop IT Solutions Pvt. Ltd. and its
authorized Partners. The Program is designed to encourage long-term collaboration, strengthen customer
relationships, expand market reach, and deliver high-quality enterprise technology solutions through a trusted
partner network.

InfoTroop Partnership Program P13 InfoTroop IT Solutions Pvt. Ltd. Td I9P WW%WWW@H
UReR T4 UR¥URS FU Y THBR] ATawIIe JIdaRul H1 FHI0 ST 31 I8 BRihH el qedi ol Uidiied
B, AED! & 1Y Aolgd A& VYT HRA, IR H B b1 Ugd BT AR B 94T faya-1a TrEieR] & Ared 9 3
TG ATd YRS dab-iteh! JHTY JUTs BRI & 3539 o fafRyd fasar man g1

Primary Objectives U 3229

1. Expand Market Presence ST9IR H SURIA &7 faR

To expand InfoTroop's presence across various industries and geographic regions through a network of
qualified and professionally managed Partners.

Iy Ud URIaR WIRIGR] & Holgd Head o A1 ¥ faftm I ud Himfasds &3 & InfoTroop &1 TGS IUfRIfd H1
R B

2. Build Long-Term Strategic Partnerships Eﬁ"dﬁﬂ% UG RES F@T{Iﬂ 1 fAAioy

To establish strong, trustworthy, and long-lasting business relationships based on integrity, transparency,
collaboration, and mutual success.

Iy, oRefRidar, T8l Td IS el & STYR TR Holgd Ud drddblicrn ey Jae RIfud S

3. Deliver Superior Customer Value UTg%! &1 9F I USH BT

To ensure that customers receive reliable, secure, scalable, and high-quality enterprise IT solutions supported
by professional service delivery and technical expertise.

I8 YA 31 o ures! &1 fayei, IR, faR avg td 3= Turax are TeRuTsy Sec! JaTe URiaR IdT U4
dep-itcp! fARINRIAT & T1Y U & |

4. Create Sustainable Business Opportunities Idd SAGURI® ATRI BT oI

To provide Partners with recurring business opportunities and a structured earning model through customer
acquisition, service renewals, and long-term business relationships.

e YU, JaT A0 Tg efepifeies saraiie Jauf & Ay ¥ IRl ®f afta o vd -t saaaiiie
AR ITAH HT|

5. Promote Ethical Business Practices fdi GRS 3=RUI ! I&I6] <1

To ensure that all Partners conduct business with honesty, professionalism, transparency, fairness, and full
compliance with applicable laws and Company policies.

Tg AT 31 b Tt IR SAER), e, TR R, Fsaerar qut aF] ST Td but @ Hifadl & erey B B |
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6. Strengthen Customer Relationships T8 A&t B! A ST

To build lasting customer relationships through consistent communication, professional engagement, and
exceptional service experiences.

R daTe, IR FaeR T4 SHT JaT SIHA! & A1 I WEH! & 1Y a1 Tae R B
7. Encourage Business Growth FddIRI® fdh &I UdIied Bl

To create a collaborative business environment where both InfoTroop and its Partners achieve measurable
growth through shared objectives and mutual commitment.

U1 GRS ATIIRIS ATdIaRvl [daRId BT oH InfoTroop Td 3% ATHIGR IS 354! Td URWNG UliddGd!
& T T dd faer o a1 |

8. Ensure Operational Excellence ST Ib¥dl YT BT

To establish standardized operational processes, service quality standards, communication protocols, and
governance practices across the Partner ecosystem.

IRIGR 7ead § AMeIdhd Jare UihaTd, TaT Ul -, Hale Yo Ud TR Jihard RAid &1l
9. Protect Business Interests FTTHII® fad! &I Y&

To safeguard the commercial interests, confidential information, intellectual property, customer relationships,
and business reputation of both InfoTroop and its Partners.

InfoTroop Td S WRGR! & AGHIIS fgdi, MU STHGRI, Sifgd Tuel, Aed daf T ATTHIRIS UiasT Bt gR&T
GiATEd AT

10. Foster Continuous Improvement fRER YU Gl EﬁT\‘:IT%H GGl

To continuously enhance the Partnership Program through innovation, partner feedback, technology
advancement, market insights, and evolving business requirements.

TaMER, WEER! & Ufdfshal, dom-id! Ui, SOR & THY T4 dead! Aaqiid Aaaadief & YR IR e
BRI | AR GUR FHAT

Commitment to Shared Success IS B & Ufd Ufdegdl

InfoTroop IT Solutions Pvt. Ltd. is committed to creating a Partnership Program that promotes trust,
accountability, professionalism, and sustainable growth. Through this Program, the Company seeks to
empower its Partners with business opportunities, operational support, and long-term collaboration while
delivering exceptional value to customers and strengthening the Company's market presence.

InfoTroop IT Solutions Pvt. Ltd. T U AaiaRt &RicH & fAafor & fore ufdes g o faym, SwReifia, amaaniiear ud

I 4B I TGTd1 4 ¢ | 3H PRIHH & HIH Y HU! 30 HHGR] b1 AT SHawR, Hae Fedl Ud Seepiierd

ﬂ%mujﬂ%uaﬁfm@qmﬁaﬁd@g@aﬁdqmwwﬁamwﬁmmﬁaﬁsﬁwmwaﬂﬁma&u
|
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Scope of Partnership

Purpose B%Qﬂ

The Scope of Partnership defines the extent of authority, responsibilities, business activities, and operational
boundaries applicable to every authorized Partner under the InfoTroop Partnership Program. This section
establishes a clear understanding of the services, activities, and business engagements that Partners are
permitted to undertake on behalf of InfoTroop IT Solutions Pvt. Ltd.

BIEFANCI AR (Scope of Partnership) InfoTroop Partnership Program F 3fdifd uds S{fﬂﬁ TeR & HUPR,
IR, A Tfafafial td e @t dmrst &1 uRuyiid &ar 81 59 SIHFT &1 3539 I8 WY &l ¢ b
BIEARS gm Jaraft, nfafaftrt wd amaaiRies S/l B InfoTroop IT Solutions Pvt. Ltd. @1 3R ¥ Iaferd &= & forw
3 gff(‘l |

Authorized Scope of Business 3ififd GRS HRI&T

Subject to compliance with this Partnership Policy Book and any other applicable agreements, an authorized
Partner may undertake the following activities on behalf of InfoTroop IT Solutions Pvt. Ltd.:

U TSGR i GRA®T auT 3 A1 el & aTa & el T SHitiehd WeieR Mafiiad samawnie miafaftmr

TaTferd B Jobdl 8

o Identify prospective customers and business opportunities. SHIId UTe®| U4 TGS 3AER] &I TgaH
HAT|

e Promote and market InfoTroop's approved enterprise technology services. InfoTroop GRI @W
UeRUTSS ddb-toh! Y13l &1 AR Td faqur &

¢ Generate qualified business leads and customer referrals. T HTTHTIS 1S UG ATe P YHRd I HRAT|

. Coo_rdinate customer meetings, discussions, and business presentations. ‘,Ilserﬂ%GT?-[ adcb, CIGRIRED
T4 Ud URdfcrt T qH-ag HAT|

e Assist customers in understanding InfoTroop's service offerings and business value. PIREARCE]
InfoTroop &1 TaT3T Td I TGS ATH! DI THIA H TeTadl BTl

e Support the business development process in coordination with the InfoTroop sales and technical

teams. InfoTroop &1 e Td db-1] <IHI & 1Y HGY HR AU fabTy ufhar # TganT &=l
Approved Service Portfolio Wigd Jd1 GIchIerl

Partners are authorized to promote only those services that are officially approved by InfoTroop under the
Partnership Program. These services currently include, but are not limited to:

F@EWWB@WGﬁWWQﬁWWW% InfoTroopW&ﬁmWW@f Partnership Program%
S Wil Uer &1 TS 7| gdam & 3 fFafeiad Yand i §, fg daa s do difid 761 &;

e Managed IT Services (MSP) s et gida (MSP)

¢ Backup & Disaster Recovery Solutions SH3Y T feomer Reas! gaTd™

e Cyber Security Solutions ITgaR R&T FHIUTT

o Active Networking Solutions @H ScafdbtT JHTUT

e Server & Storage Solutions IR ] TR Y

o Datacenter Solutions STcT ¥ex JHTYTH ]

« Cloud Infrastructure & Enterprise IT Services T3S SIHRCIR Td UcUTSH 3! JaTg

e Any additional services officially introduced by InfoTroop from time to time. InfoTroop gRT YHI-JHY

IR AMRYBRS U J WSt o arell 37 Wipd Yard |
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Activities Outside the Scope of Partnership ISR & SRR T 916R & Tfafaftar

Unless expressly authorized in writing by InfoTroop IT Solutions Pvt. Ltd., Partners shall not:

InfoTroop IT Solutions Pvt. Ltd. &1 4 faiRad 3rAfd & fom ®is o WreieR Fafafed & 76 S

o Represent themselves as employees, officers, directors, or legal representatives of InfoTroop. TG P
InfoTroop ®T HHART, SHYBRY, FE=® 3ra1 detfe i gar |

¢ Make commitments, warranties, guarantees, or contractual promises on behalf of InfoTroop. InfoTroop
DI 3R T B UHR BT e, TR, YR YT a2 ST

e Negotiate or finalize pricing, commercial terms, or contractual agreements without written
authorization. fIfd Tiefa & fom1 geu FMuRor, s wraf st srse W aradid ar sifaw fAufg @)

e Modify, customize, or misrepresent any approved service, proposal, quotation, or Company
documentation. W& d JaT3fl, TRATAl, HICIM YT HUAT GIATASI B TR HIAT AT ITDT YTHS TR U]
HAT|

e Collect payments from customers unless specifically authorized in writing by InfoTroop. InfoTroop Gl
fafaa erafd & fomr Uree! ¥ YIdH U BT |

o Use the Company's name, logo, trademarks, or branding for any unauthorized purpose. HUN B -,

TN, TS 37T SifeT BT SHUPHd STINT BT

Role Boundaries %1 &1 JHTT

Partners shall primarily function as business development and relationship management associates. All
technical consultations, solution architecture, commercial approvals, implementation, project execution,
service delivery, customer support, and post-sales operations shall remain the sole responsibility of
InfoTroop IT Solutions Pvt. Ltd., unless otherwise agreed in writing.

TER T& ©0 ¥ 9N [dhN U6 T8 da¢ Teed i Yl Ay | dob-ie! R, JH1um fS9gH, e
e, uRaISHT Hrafagd, a1 fdavur, de-ie! TgrdT Ud fant Iwid Jarstt &t gl e InfoTroop 1T
Solutions Pvt. Ltd. @1 1T, Sd deb fob o w0 & 3 ggafa 7 i &1

Modification of Scope HRI&T & TR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to modify, expand, restrict, or redefine the scope of the
Partnership Program, approved services, operational responsibilities, or business processes at its sole
discretion. Any such modification shall become effective upon written communication or official notification
to the Partner.

InfoTroop IT Solutions Pvt. Ltd. &I T8 SHUBR ﬂTf\&IT‘T e & ag oA ﬁéﬂﬁﬂ TRIERt Hrdwd, Eﬂ% arafi,
e dadt el sruar sadnis uftsarstt o gRR H WxNeH, [ataR a1 uRads &) o | U8 9 gRad 9eieR
DI fAREd G 3rar SMYBHTRSG SIERET SIRY 81 o LT YHTdt T SE |
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Acknowledgement W& id

Every Partner acknowledges and agrees that the authority granted under the Partnership Program is limited
to the scope defined in this Policy Book and any additional written authorization issued by InfoTroop IT
Solutions Pvt. Ltd. Any activity performed beyond the authorized scope may result in disciplinary action,
suspension, termination of partnership, and other legal remedies available under applicable law.

TA® IR T8 WHR &l § [ I UeH fbt MU ISR Faet 59 S gieTasTt a InfoTroop IT Solutions Pt. Ltd.
ERT -9y R SR} fafad witewor g € iftd 81 e arr @ aer ot 13 fdt ot nfafafd & ufvomrasg
SIRMATHS HRATS, TR BT FAda, THIGT HYdT AR B & SHdTd 30 BT HRaTs B off Tbell g

Definitions

Purpose B%QEI

For the purposes of this Partnership Policy Book, the following terms shall have the meanings assigned to
them below unless the context otherwise requires. These definitions shall apply throughout this Policy Book
and any related documents, communications, or agreements issued under the InfoTroop Partnership
Program.

39 Qe Hifer giKichT b yalsl & fg, Fafefad weal ud siftvoaferial @1 agt o g1 Sit gl [y fobar man 8, o
I o gl oyt 3ruférd 9 811 3 uRvumemi 39 ifd 9@t @ InfoTroop Partnership Program & 3fdifd SIRT farg 7T
Tt Falferd adrael, FeRT Ud rgeiel iR IHH & J AL g

1. Company &HUHI

"Company" means InfoTroop IT Solutions Pvt. Ltd., including its management, authorized representatives,
employees, subsidiaries (if any), successors, and assigns.

U I YR InfoTroop IT Solutions Pvt. Ltd. TUT 9% Y&, Sifigrd U, HHARal, I8/ su-al (@i
DTS BY), SIRIABRA] Td [T SRy UTebaian 4 2

2. Partner H@EW

"Partner"” means any individual, proprietorship, partnership firm, LLP, company, organization, consultant,
channel partner, referral partner, business associate, or any other entity that has been approved by InfoTroop
to participate in the Partnership Program.

"PER" T ATy foaft +f cufad, Tt TaTfiieg T=T, ATSieR BH, Tauadl, SUHT, T, TAEHR, T UIe-R, YW
%I'éﬂ?, IEEED: Q@Iﬁm—d YT 3 IR Y % o InfoTroop &IRT Partnership Program H 4T A Bt Wﬁf 1:4'c("l7fﬁ"l'§F
|

3. Partnership Program WW

"Partnership Program” means the official business collaboration program established by InfoTroop IT
Solutions Pvt. Ltd. for promoting, referring, marketing, and generating business for approved services under
the terms of this Policy Book.

"ATPIGRT HAHH" T U InfoTroop IT Solutions Pvt. Ltd. GRT R 39 GRS SHTauiie TganT $rasH 9 §
o ofarfd 59 -ifd gidet &1 3dl & SIIUR Widkd Qd1si &1 JaR, fauuH, Ywmrd td sgaur fasr far S g
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4. Customer Jlgh

"Customer"” means any individual, business entity, institution, government organization, or other client that
purchases or intends to purchase any approved service offered by InfoTroop.

g A ST e o ok, e T, YR, TRBR) TS a3 TES A & S InfoTroop GRT Y &1
ST aTeht wigpet Qe ) @tad 3 a1 WHe 71 33 B

5. Lead TS

"Lead" means a prospective customer or business opportunity introduced by a Partner for consideration
under the Partnership Program, subject to the Lead Registration Policy.

rofte B YT GUIFIT T8 1Al ATaTRIS 3R ¥ § Rl WIReR §RT Partnership Program & favfd faamf Rga
e a1 81 TUT S Lead Registration Policy & HH Bl

6. Qualified Lead T &S

"Qualified Lead" means a Lead that has been reviewed and accepted by InfoTroop as a genuine business
opportunity based on the Company's qualification criteria.

g e I g Wt offs @ 8 SR InfoTroop gRT etk grB@r AM®! & YR W IR Td Wibr saayqiiie
ST & =Y H A fovar T gl

7. Approved Services ﬁ% @TﬁlTﬁ

"Approved Services" means those products, solutions, and services officially designated by InfoTroop as
eligible under the Partnership Program.

%ﬁ_}ﬁ @%Tﬁ" T 31y I ITe!, FETYEY e Jarsit ¥ § = InfoTroop §RT Partnership Program & 3fa¥fd sifeigra
Tar gl

8. Commission THIRH

"Commission" means the financial incentive payable to an eligible Partner for successful business generated
under the Partnership Program, subject to the applicable Commission Policy and fulfiliment of all eligibility
conditions.

HHRA" § o 39 faxhia ticare= IR A 8 S Partnership Program & 3idfd TWhd sdaamd U 811 WR Tt fAuffd
U el 1 il 81 O U TSR &I o4 ghi|

9. Renewal TdHIH0T

"Renewal" means the continuation or extension of an existing customer service agreement for an additional
contractual period approved by InfoTroop.

..qmméﬁmwwmmw&aﬁuaﬁ|nfoTroopﬁm%qsﬁas&aﬂR&rﬁrhiﬁ&mfﬁéamwm
BIker |

10. Confidential Information MU= STHHRI

"Confidential Information"” means any non-public information relating to InfoTroop, its customers, partners,
business operations, pricing, proposals, financial information, technical documentation, intellectual property,
business strategies, or any information designated as confidential by the Company.

MO TSGR ¥ YT InfoTroop, 3T AEHI, AHIGRI, AGHIS daTeH, Jed FURor, wxardl, fadia sHeR],
Jp-itap! axaraell, g Yuar, SATagTRD UMY 3yaT U=t gRT Mu-1g Tiftid et +ff R-grdefe et 3 21
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11. Intellectual Property Sifg® Jua]

"Intellectual Property"” includes trademarks, trade names, logos, copyrights, software, designs, documents,
methodologies, proprietary information, business processes, and all other intellectual property rights owned
or licensed by InfoTroop.

YIRS UfHAT TUT InfoTroop P WTHT YT AT U it Sifge Tuer sifder Wi g

12. Policy Book Hifd U1

"Policy Book" means this Partnership Policy Book, including all amendments, revisions, annexures,
schedules, and official notifications issued by InfoTroop from time to time.

=i gD A ITUTRT $H Partnership Policy Book TUT SHH THI-9HT WR fu e Wit wi=nedl, aRkRist, srgfar v
3BT SifrgerTan § B

Interpretation AT

Unless the context otherwise requires, words importing the singular shall include the plural and vice versa,
references to one gender shall include all genders, and references to any law or regulation shall include any
amendments, modifications, or replacements thereof. In the event of any inconsistency in interpretation, the
English version of this Policy Book shall prevail unless otherwise required by applicable law.

4§ d% e 3T 3Uférd 7 81, Thaa- Xeal H 9gad- ayl 9gadH Xeal H Uemadd HT Ht THIAR A1 Se | fsdt T
foit1 o1 Ieora T foivTl oR 90 = 1 A ghT | Tt o ST a1 ooy o1 Seora 39 Juy-99g WR forT 1T HRne),
UiRadH! a1 it afgd 71 S| fet of arenee srifa & (T &, AL S gRT 30T 3Oféd 9 89 W,
39 i YRt o1 St YehRor YuTdt Td |/ BT |

Eligible Services

Purpose 8%3&

This section defines the enterprise technology services that are approved under the InfoTroop Partnership
Program. Partners shall be authorized to promote, market, refer, and generate business only for the services
officially approved by InfoTroop IT Solutions Pvt. Ltd. Any service not included in this section or not
subsequently approved in writing by the Company shall be considered outside the scope of the Partnership
Program.

Y UM HT 35T 3 YU ddb-iih! Jareft & gRHING &1 8 18 InfoTroop Partnership Program & 3idifd
WP UM &1 7S 81 TR Had 3! Gdrs) &1 JaR, fauuH, Yhd Td aaurd fasm &R 9ahd § f5% InfoTroop IT
Solutions Pvt. Ltd. §RT 3MYHTRG FU J Widd fobdm T 811 39 Ll § A 1 g9 dTall 31al ot gR foifed = u 9
WHd A 31 TS DI | Ha1 IRt FRIGH & SRR F J16R AT e |

Approved Service Portfolio Q@W J4T tﬁ'&ﬁﬁﬁﬁ

The following services are currently approved under the InfoTroop Partnership Program. Partners are eligible
to promote these services subject to the terms and conditions of this Partnership Policy Book.

aﬁqﬁﬁﬁgﬁ«r@a@aﬁ InfoTroop Partnership Program & W‘fﬁ?ﬂqv_d%l m%%mﬁmﬁuﬁr
Td Tdl & 31l 37 Yarsi &1 VER Ud Hauy e BRI g
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1. Managed IT Services (MSP) 9<S 35c! Afads (MSP)

Comprehensive IT infrastructure management services designed to monitor, maintain, secure, and optimize
an organization's IT environment through proactive support and centralized management.

TGS DI ST AU BT TR, WA, Y& Td 3G & U Alohd TgTIal Td daidd Tae W 3eIRa
TS e Hae Gard |

2. Backup & Disaster Recovery Solutions 9%3/0 U4 fewRex Repadt qH1e=

Solutions designed to protect critical business data through secure backup mechanisms and rapid disaster
recovery strategies, ensuring business continuity and minimal operational disruption.

ST BT YR, JRI&T 3T YUITelt quT e &t Rufa & =iy gavifer gRfda &= o gamE, S
TN B R §91E 394 H I8 8|

3. Cyber Security Solutions g JR&T JHIYTT

Enterprise security solutions that protect organizations against cyber threats through risk assessment,
endpoint protection, network security, vulnerability management, security monitoring, and related
cybersecurity services.

[ 1 AIgeR GR| W FRIAT I8 8 SNaH Hedich, TSUlSe YR&M, eadh JRaf, TeRiafere! FeieH, JRafm R
Td 3 Hafid ArseR GR&T JaTd |

4. Active Networking Solutions m ERCIEAREICIG]

Design, implementation, management, and optimization of enterprise networking infrastructure including
switches, routers, wireless networking, network security, and related networking technologies.

&, 3R, IRAY Aeafd, Tead YRET TG 3T AcafdhiT db-id| Aled YeUTES Jedad aRaHT Bl fSueH, RITTH,
Y& Ud 3o |

5. Server & Storage Solutions TR uq TR gAY

Deployment, configuration, management, and maintenance of enterprise server environments and storage
infrastructure to ensure reliable, scalable, and secure business operations.

fayaa, QRErd vd fovdR aivg craam darar GHAfad @3- 8 TeRUTS el JaR Ud RSl SauRaHl &1 R, HIFRPTRYH,
Y Td XY |

6. Datacenter Solutions STeT T3 JHTYH

Comprehensive datacenter infrastructure solutions including planning, implementation, modernization,
optimization, virtualization, and management of enterprise datacenter environments.

TeRUTSS STeT Hex B! IS, RITTAT, SYFADHIDHRUI, SFH e, TYHAZORME Td Tee I a&fd e TH1eM|
Future Services wﬁwﬁvﬁﬁaﬁaﬁr@aﬁ

InfoTroop IT Solutions Pvt. Ltd. may introduce new products, services, or technology solutions under the
Partnership Program from time to time. Such services shall become eligible only upon official notification
issued by the Company.

InfoTroop IT Solutions Pvt. Ltd. YHI-JHY UR Partnership Program F Sidqid :F:qc QGT\Q IATG YT dh-1h] THTYH
M FHR Tl & | T VaTd Ut gRT fBIRSG Fa-r ok fart S & gyTd gt o A S |
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Service Eligibility Conditions ¥d1 Ul &1 I

Partners shall be eligible to promote only those services for which they have received appropriate orientation,
training, or authorization from InfoTroop, where applicable. The Company may prescribe additional eligibility
criteria for specific services depending on technical complexity, market requirements, or business
considerations.

TTER Had 361 HaT3f BT TaR BRG] [ofds o1l STIRIHATTIR 3% InfoTroop FRT UIRIET, AFTGRIA 374aT UTIIHR0T
UaH fordl T 81 | At Sifeddl, SR &1 HTaAdhdl YT ATadTie GRIRUTTI] & YR IR S $o A=Y Jarsif
¥ forg sifafaa urrar ures Ruffa &= godt 81

Restriction on Unauthorized Services 3[f%dd ddT3fi R ufdsy

Partners shall not promote, market, represent, or commit any product or service as an official InfoTroop
offering unless it has been expressly approved by the Company. Any unauthorized representation may result
in disciplinary action, suspension, termination of partnership, recovery of losses, and legal proceedings, as
deemed appropriate by InfoTroop.

IreaR fordit o T8 Iare a1 9al &1 YaR, fauur, TRt a1 a9 gl ¢7 o/ InfoTroop R SHTUGIRG &0 A Wi
uTed A 811 foet ot sFftierd TRgdietr & UMY & SHU-T STaadhdrJaR SHRAIAS HRATS, WRaR! &1 FHde a1
TG, S & Y agelt quT 3= BT HRATS B Gl g

Company's Right to Modify the Service Portfolio Id] UICWIferdl § YR &l &1 Bl AABR

InfoTroop IT Solutions Pvt. Ltd. reserves the absolute right to add, modify, suspend, discontinue, or replace
any approved service under the Partnership Program at its sole discretion. Such changes shall become
effective from the date communicated by the Company, and Partners shall comply with the revised service
portfolio without objection.

InfoTroop IT Solutions Pvt. Ltd. &1 30+ Juf fqa@m1iieR & fheft ot Wigd Ja1 & siteq, I HRA, R &,
AT 3 ST YIRATUT FH= BT SIIBR JRIE 971 T gRaa U= gRT Jrord fafd § wurdt 817 quT SeieR| &
TRNTIT a1 GBI BT aIa HRA1 il

Acknowledgement E@IE

By participating in the Partnership Program, every Partner acknowledges that eligibility to promote any
service is subject to this Policy Book, applicable Company policies, and official communications issued by
InfoTroop from time to time. No Partner shall claim any right to promote or earn commissions on services
that are not officially approved under the Partnership Program.

Partnership ProgramﬁWWWW%WW%%WﬁW%WﬁW%WW,
SHUAT DI AL Al Td THI-T00 W SR HTABTRG Fa1sit o e grft | fobadl off TrgiaR &l 371 Aa1sfl & J=aR a1
HURA HT a1 XA BT HRBR T g1 FoTg U=t gRT SMAABRG U I Wipfal U 781 71

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

(=)




infotroop

infoTroop IT Solutions Pvt. Ltd

Partner Categories
Purpose §§§9

This section defines the various categories of Partners recognized under the InfoTroop Partnership Program.
Each category has a distinct role, level of engagement, responsibilities, and earning opportunities.
Classification into a particular category shall be determined solely by InfoTroop IT Solutions Pvt. Ltd. based
on the Partner's business profile, capabilities, experience, and commercial requirements.

WWB@{-‘Z& InfoTroop Partnership Program & WWWWMW%W@WWW%I
crai?:ﬁ@rtrﬁﬁsm:ﬁﬂ-ﬁm YTl BT TR, FRadd Td 31 & aaR gl | forddl 1 TR ol fohedt faviy goft o
Tifferd A H1 IR HAd InfoTroop IT Solutions Pvt. Ltd. & U 1T, ST WIRER &1 AGHNIS B, &,
3IHd T4 TS ATTAHAISN & YR TR A0 |

Recognized Partner Categories HI-UdI Ultd H@E"R DI
1. Referral Partnerwqﬁ&ﬁ

A Referral Partner introduces potential customers or business opportunities to InfoTroop. The Partner's
primary responsibility is to generate qualified leads and facilitate the initial introduction. The sales process,
technical discussions, commercial negotiations, project execution, and customer support shall be managed
by InfoTroop. Eligible Referral Partners shall receive commissions in accordance with the applicable
Commission Policy.

YR UTER WU UTEh! 37dT IS Sa¥R] &1 UREd InfoTroop & HRIAT 8| IS T et ag e

U BRI T4 URMNS URag RIfid &1 gict ¢ | fosht ufehan, da-ie! 9af, araaniies ardl, aRareHT e ud

gmmﬂqﬁaﬁmmﬁoopmmm|wWWﬁmW%%WWW
STE|

2. Business Partner ﬁx—ﬁm IR

A Business Partner actively participates in business development by identifying opportunities, engaging with
customers, coordinating meetings, supporting sales discussions, and strengthening customer relationships.
Business Partners work closely with InfoTroop throughout the sales cycle while technical implementation
and service delivery remain the responsibility of the Company.

A Ui R sgawr faer # wfta YffreT FuTdT 81 a8 Tuifad Tee! &t e &Rdl 8, ATed 33! bl TH-ad ol
%,ﬁaﬂuﬁggﬂmﬂéw%ammmﬁwmm%laﬁﬁmwﬁmﬁwﬁw
InfoTroop I

3. Channel Partner T-d UIcR

A Channel Partner represents InfoTroop within its business network and promotes approved services to its
existing or prospective customers. Channel Partners may expand the Company's market reach through their
own distribution channels, corporate relationships, or regional business presence, subject to the Company's

olicies and approval.
%’—l?ltlﬁ:R 3T GRS Aedds & AEH  InfoTroop &1 Widd Jarail BT YR HRAT § dUT U= HisleT a1 YHfad

UTEh! deb Ul B! AaTd UgdTdl g1 Ul ! -l Td Wipfa & 31efiF 9-a UrdR 30 fadRur Seads, HIuRe Jeeh a1
A= IR & AT T I9R BT IR PR Thdl 2
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4. Authorized Sales Partner &W%W

An Authorized Sales Partner is approved by InfoTroop to actively promote designated services, generate
qualified business opportunities, coordinate customer interactions, and assist in achieving business
objectives. Such Partners shall operate strictly in accordance with the Company's approved sales processes,
pricing policies, and commercial guidelines.

fYFHT T UIER B! InfoTroop GRT WiHd GaIsl & YAR, AT ARG TR ITF B, AEH! & 1Y JHGg
R FHR TG IS IEAT DI U T TGN B & Q18 S1fAGHd a1 S 8 1 T ARIGR Ho-t Bt Feiia fasst
gferan, geur e ifs vd saraanfie feznfAde &1 ured i

Partner Classification JTSIER &1 I BT

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine, assign, modify, upgrade,
downgrade, or change the Partner category at any time based on business performance, compliance with
Company policies, market requirements, operational considerations, or any other relevant factors.

InfoTroop IT Solutions Pvt. Ltd. T I8 ORI TSR GRIEM 57 o 98 IS UaRM, HU- i =il P U,
SR P aAHarsl, Tara- Gae HRON YT 3= Iugad TRIRUTTEl & STUR WR fore off Tgier & 907 iR,
R, Sorel a1 3T R G|

No Exclusive Rights &5 ARIF 3ifIeR T8t

Classification under any Partner Category shall not create any exclusive rights, territorial rights, customer
ownership rights, employment relationship, agency relationship, franchise rights, or guaranteed business
opportunities unless specifically granted through a separate written agreement executed by the Company.

foreft 1t TrgieR 90 O el & WRIGR & Bis [9RIW &1 SR, Ues Wi, AR Hay, Tl SR, Tharse
&ﬁ?@mmwﬂmwmqﬁ@ﬁ ww%ﬁmqw%@ama%mm@wwﬁw
7 forg S|

Compliance Requirement AU &1 HTTIH

Every Partner, irrespective of category, shall comply with this Partnership Policy Book, the applicable
Commission Policy, operational guidelines, ethical standards, confidentiality obligations, and all other
policies issued by InfoTroop IT Solutions Pvt. Ltd. from time to time. Failure to comply may result in
suspension, reclassification, termination of partnership, or other actions deemed appropriate by the
Company.

A% WIEieR, 918 98 fodt +f 9oft o1 81, 39 IrRiert Hifa g, ary weiem Hifa, Jarem feenfadsi, Sfae amet,

o Heieft gl Tt InfoTroop IT Solutions Pvt. Ltd. §RT THI-IHT TR SIRT 3 Il &1 UId- & 01

gﬂw@ﬁmﬁmv@aﬂwﬁﬁw, 9ol gRkacH, ATeRT THIG SYaT 3 IfTd HRATS HR AT
|
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Eligibility Criteria

Purpose B%QEI

This section establishes the minimum eligibility requirements for individuals and organizations seeking to
participate in the InfoTroop Partnership Program. Meeting the eligibility criteria does not automatically
guarantee acceptance into the Program. All applications shall be subject to evaluation, verification, and final
approval by InfoTroop IT Solutions Pvt. Ltd.

BN &EWWG%WFWWW@%W HAT %ﬁl% InfoTroop Partnership Program T e ge &
TP Afaadl Ud TRT3f gRT TRT {61 ST SHTa=aeh § | Uil AFG Sl di gl A O RGN &t Wit gAfdd =g gl |
T 31TdE InfoTroop IT Solutions Pvt. Ltd. §RT Jedie, ¥ T4 SHfad 3HIgH & i 5|

Eligible Applicants U3 3HTdcd

The following individuals and entities may apply to become a Partner under the InfoTroop Partnership

Program: ﬁqi%@ﬁa:r%rqawm InfoTroop Partnership Program & 3fdid BIEFR g & foTT 31Tde R Idhd %’

e Individual Professionals SfadiTd URIaR

¢ IT Consultants \’rﬂéﬁ JATghR

o Freelancers WIAIR

o Proprietorship Firms Tdhdl Wi

e Partnership Firms F@mﬁ BH

o Limited Liability Partnerships (LLPs) feiffics emsfaferdt urdRRm (LLP)
e Private Limited Companies Urgde forfies dufar

 Public Limited Companies Uf&ia faifiics sufaar

e System Integrators Req s‘&ﬁﬂf

e Technology Solution Providers TNt T Ueran

« Value Added Resellers (VARs) 3 T3 RITH (VARS)

« Channel Partners =-d UI¢d

« Business Consultants oY Ta8®HR

¢ Organizations approved by InfoTroop InfoTroop gIRT Eﬁ% 3 IS

Minimum Eligibility Requirements ddH UlAdI 31I0|52qdndlﬁ

1. Legal Capacity m LIELGI)

The applicant must be legally competent to enter into a binding contract under the applicable laws of India.

3TAEH HRATT B & TR Y Y A & oI HI 9 Jel g1 At
2. Valid Identity and Business Documents 3y UgdH U4 ARG Wﬁ\_ﬂ

The applicant must provide valid identity documents and, where applicable, business registration documents,
tax registration details, and any other documentation requested by InfoTroop during the verification process.

3Mdee Bl 94 UG U YU SIYHAIHR IR USRI, HR YSilR0l T HATIH Ufshal & SR InfoTroop GRIT
AN 7T 37 XY ST B Bl |

3. Good Business Reputation 33! ORI TN

The applicant should possess a good professional reputation and should not have a history of fraudulent,
unethical, or illegal business activities.

:&wﬁmuﬁmmaﬂa@uawmﬁwm@,ﬁme{w&ﬁuwmmnﬁﬁmﬁmgmﬁm
|
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4. Ethical Business Conduct i -l =Rl

The applicant must agree to conduct business honestly, ethically, professionally, and in accordance with the
policies of InfoTroop IT Solutions Pvt. Ltd.

e SAMCRY, Afdedr td g dr & 1Y ST B3 dUT InfoTroop &1 FHt el &1 UTer 3 & fore Tgaa
|

5. Compliance with Applicable Laws ?ﬂ"lm CaRGLINE]

The applicant must comply with all applicable laws, regulations, and statutory requirements while
participating in the Partnership Program.

TACH P! AGR! HRIHH & SR JH AR B, Fodl Td denfeds TrauTi 1 ara- &A1 g

6. Ability to Promote Services 9d13lf & U=R &t &Hdl

The applicant should possess the capability to identify potential customers, promote approved services, and
support business development activities in a professional manner.

31dGe | YU UTgeh! 1 UgdM HR, Wipd Yd13l &1 YR B Ud Fad fawm fafafedl ¥ 0xler U 4 g8
DA B & I =BT

7. Acceptance of Company Policies HU P Hifi B m

The applicant must agree to comply with this Partnership Policy Book, the Commission Policy, operational
guidelines, confidentiality obligations, and all other policies issued by InfoTroop from time to time.

TdEd DI 39 AAGRT AT RIDT, HHIRM Aifd, FaraH [GRMHGRN, Mu=iadr Seth Sl T4 InfoTroop ERT SHI-9H
TR ARY 3= =Hifcrdl BT Ura B & [ TgHd g1 ghTl |

Disqualification Criteria 3UAdl > HTYR

An applicant may be declared ineligible or may be denied participation in the Partnership Program under any
of the following circumstances:

Fafafaa oRfRufaat & fad smace &) TreRt SRl & e s Tiftd forar S e § Siuar ST 31ag 3P R
fopaT ST gobaT &

e Submission of false, misleading, or incomplete information. 7cid, UTH® T \HEUTGHEFR‘:T U d DRI

e Failure to complete the verification or KYC process. 94U+ dl %E‘?ﬁ ufsear tI;Uf-'-f DA

¢ Involvement in fraudulent, illegal, unethical, or criminal activities. iﬁ@T“cI@:f &I%‘EJ, 3Afae a1 RIS
nfafafial o wfere g

« Violation of applicable laws or Company policies. AR Bl A1 HT-11 DI il T Ieardd BT

e Conflict of interest that may adversely affect the Company's business. U1 fgdl &1 capid St ol &
A fgdl & guIfdd & gl ol

e Any other reason deemed appropriate by InfoTroop in the interest of the Company. HUH & fea T
InfoTroop §RT IUTad THIN 7T HIs 3T HRU|

Right of Approval m &1 AUBR

InfoTroop IT Solutions Pvt. Ltd. reserves the sole and absolute right to approve, reject, suspend, or revoke
any Partner application at its discretion without assigning any reason, subject to applicable law. The
Company's decision shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. BT 30 fIadIIeR ¥ fhell ot IreieRy eimde &1 @W &@W e a1 e
HRA BT Ul HRAIBR JRI&T G | AN B! o 37efF dut o1 Fofg Sifad Td arersRy ghm|

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

[ z)




infolroop

infoTroop IT Solutions Pvt. Ltd.

Acknowledgement Eﬁﬁ

Every applicant acknowledges that fulfillment of the eligibility criteria does not create any legal right,
contractual entitlement, or legitimate expectation of admission into the Partnership Program. Participation
shall commence only after the successful completion of the registration process, verification, execution of
the required documentation, and formal approval by InfoTroop IT Solutions Pvt. Ltd.

TP HTdeH T8 WIHR T ¢ [ Ul AFcS! Bl Ifd I I8 TR} BrichH H Ud &1 Bis ST ARBR, Widares
1A 1 Y (U U el gidl | TSRt Had TSl UfshdT, YT, TaRged gxdidell & 81 ddT InfoTroop IT
Solutions Pvt. Ltd. @1 3fiuenikes Wiefa & ugrd & gurdt gt

Partner Registration Process

Purpose B%QEI

This section outlines the official registration process for individuals and organizations seeking to become
authorized Partners under the InfoTroop Partnership Program. The registration process is designed to ensure
transparency, compliance, and the selection of qualified Partners who align with the Company's business
values and objectives.

TG U T I 39 Afdadl Td T3 & foy iR usiesrur ufehar & aRHId A1 § S InfoTroop
Partnership Program & 3fa¥fd 3ifird WIEieR &1 918 & | I8 Ufehan UReRIdT, U Td g IriaR! & T0 &1
AT 31 & fo IR 31 T 7

Registration Process GSli&RUl Ufghdl

Step 1 — Submission of Application WWW

The applicant shall submit the prescribed Partner Registration Form through the official channel specified by
InfoTroop IT Solutions Pvt. Ltd. The application must contain accurate, complete, and up-to-date information.

3Tdad P! InfoTroop IT Solutions Pvt. Ltd. §RT fuiia snfireive dregm § FufiRd Partner Registration Form U¥Jd
BT BT | 3MTde | &t T8 it STHeR! W8t guf Ud e gt gt

Step 2 — Submission of Required Documents 3{T[dgdh d%dla\,rl XJd DAl

The applicant shall provide all documents required by the Company for identity verification, business
verification, statutory compliance, and due diligence. Submission of incomplete or incorrect documents may
delay or result in rejection of the application.

DI UgAT TATIH, AT FATOH, U1 U Ud awad Sid & o ot gR1 A1 78 aft xaraet vgd
HRA BT | SR T 1A GxaTdol IR B WR 3MTde H fIdd g1 Al § SHYdT SH1de SRdigpd faal o Yl ¢ |

Step 3 — Preliminary Review INECa E’lﬂ&ﬂ

InfoTroop shall conduct a preliminary review of the application and supporting documents to verify
completeness, eligibility, and suitability for participation in the Partnership Program.

InfoTroop MTAe- Ud ¥ GITawl 1 URING THIET B dlids 3eb! GuidT, ITdT Ud WIRGR] SHRIshH o oI Sugadd
BT Hedich fobaT ST Heb |
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Step 4 — Verification Process T4 ufsean

The Company may conduct identity verification, business verification, reference checks, background
verification, or any other due diligence process considered necessary before approving the application.

HUHT 3TaeA & Wipld F Yd Uga YA, SFIHE G, e Sid, YA A0 3ydl SHTaead FHeh S arell
3= S Ufehamd & gavdll 6|

Step 5 — Approval or Rejection Fﬂﬁ%‘f 3{Ydl &@W

Based on the evaluation and verification process, InfoTroop may approve or reject the application at its sole
discretion. The Company shall not be obligated to provide reasons for rejection unless required by applicable
law.

Tegich Td JATUH & 3MUYR T InfoTroop 30 fIdHTRIGR T 3fde &1 Widhd a1 3RIHd HR Tl § | T BT gRIT
HTTAD B & AR DU STl DT HRUT I o (01T ST g ghiT|

Step 6 — Partner Onboarding IEIER 3TEIfaT

Upon approval, the applicant shall complete the onboarding process, accept this Partnership Policy Book,
execute the required documents, and receive authorization to participate in the Partnership Program.

3Tde WPHd B & UYTd 3MTAGH B ATl Ufehar guf H=-1 g1T, I Partnership Policy Book &1 W®R &1 gHTI,
STIRID GXATASl (TICd H=A 811 IUT HRIGH T YT T B SAABIRG S UTed g |

Information Accuracy BRI DI e dl

The applicant shall ensure that all information submitted during the registration process is true, accurate,
complete, and not misleading. Any false declaration, omission of material information, or submission of
forged documents may result in rejection, suspension, termination of partnership, and legal action where
applicable.

3fTded g YA ST fob TSIl & R TRgd @i T8 9t THHR! 9, el Yol v ymie 7 811 {5 oft R
A YOI, HEYUl SR S UTHT SaT STl GRATaS IR BT HAG B SR, ATRIGRT o Heie a1 THIGT qu
TGS B TR B! HRATS BT YR & Thdl g |

Company's Right to Request Additional Information fdRead STHGRI AN &1 U1 BT fTBR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to request additional information, supporting documents,
clarifications, or personal/business verification at any stage of the registration process. Failure to provide the
requested information within the prescribed time may result in rejection of the application.

InfoTroop IT Solutions Pvt. Ltd. @WW%W ﬂ-ﬁﬂmﬁﬁiﬁlﬁﬁﬁﬁlﬂw, Wmﬁ WEH0T 3aT
HfGIT/ATTRIS AT B HIT - BT SRAIBR R 97| i T0g & HfiaR STHeR! Suas 7 S W 3H1de
3dipd foran I g ]

No Automatic Acceptance IJdIield WIHhId Tal

Submission of a Partner Registration Form or supporting documents shall not constitute acceptance into the
Partnership Program. Partnership shall become effective only after written approval by InfoTroop and
successful completion of all registration, verification, onboarding, and documentation requirements.

H9d Partner Registration Form 3Ydl 3{TdH C&dla\rl U d B @F@aﬁ@%ﬁﬂﬁml ﬂ@mﬁﬁlﬁ THTaT
aﬁTﬂawa’ InfoTroop SR ferfRerd WdTepfer War 1 STyt qT HefiehRur, e, TSNS UG 3Magd SIATASIBRN Bt Tt
UfehaTd ThedTgads gui g1 SITai |
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Right to Modify the Registration Process UolR0l UfehdT § TRNeH T UfIpR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to amend, modify, suspend, or replace the Partner
Registration Process at any time to meet business, operational, legal, or regulatory requirements. Such
modifications shall be communicated through official channels and shall become effective from the date
specified by the Company.

InfoTroop IT Solutions Pvt. Ltd. S HGHIRIG, TATeH, BT 3YdT MG TaaHdIst & AR fad ot I7g
HIER UsiiepRur Ufsan & GRNe, TR, RITH SUdT UG B &1 bR FRIA 387 | T8 I uRdd bu gR1
AHTRSG ATea ¥ gfrd forg Smia gt fAfdy fafy § gurdt g

Acknowledgement Eﬁﬁ

Every applicant acknowledges that successful registration is subject to compliance with this Policy Book,
completion of all required formalities, and formal approval by InfoTroop IT Solutions Pvt. Ltd. Registration
alone shall not create any employment relationship, agency, franchise, exclusive rights, or guaranteed
business opportunities.

TP A Ig WIHR Bl ¢ o el Yoiarrur 38 i gRasst & srureH, Guft smaxads sioamiasdradt &t gff ud
InfoTroop IT Solutions Pvt. Ltd. @1 3NUATR® Wiepfd IR ARk #3011 Had Gofieor & SMUR W ISR, ToidT, Trars,
TRy SfBR sruar YT TGRS TR BT HIs ardl 3T o] GHTI.

KYC & Verification Process

Purpose B%QCI

The Know Your Customer (KYC) & Verification Process is established to verify the identity, legal status,
credibility, and authenticity of every applicant seeking to participate in the InfoTroop Partnership Program.
This process is intended to ensure compliance with applicable laws, protect the Company's business
interests, prevent fraudulent activities, and maintain the integrity of the Partnership Program.

Know Your Customer (KYC) Td JTuq gfehar &1 3e=d Partnership Program T i 8 & ERED Ud® Aad B
g, BT FRUFQ, fasa=ioan vd urafredn &1 I AT 8| T8 Ufhal I ST & SUTe, Su-! & araaiiies
%?ﬁﬂﬁﬁ?&‘l’f RATUST DI JADHYM TUT Partnership Program a»"r%wﬁumwwﬁ%%uwﬁarﬁné%l

Mandatory KYC Requirement e-rﬁaﬁémﬁﬁ TG hdl

Every applicant shall successfully complete the KYC and verification process before being approved as an
Authorized Partner. No individual or organization shall be permitted to participate in the Partnership Program
without completing the prescribed verification requirements.

TS 3Mdad P! AUPHd ULER & TG H WiHid Ukl B I 4 balsul Ud TATa- Hichal Ghadrgdad guf H-i gt |
fRuffvd Tamu= srazadmarstt &1 x1 faru fom fonsht off safda a1 ST &1 Partnership Program & HIFT @ &1 AT gt

ol STEEt
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Documents Required for Verification U %H ARG ci\‘dla\,ﬂ

The Company may require one or more of the following documents depending on the category of the applicant
and applicable legal requirements:

%ﬁ%@mﬁwﬁ%wmmmmﬁﬁwm&mww U A DI AT PR

For Individual Applicants HfeTd anﬁaﬁ %?f%«nz

Government-issued Photo Identity Proof (Aadhaar Card Passport Driving Licence, Voter ID, etc.)
WHR gRT SRI B! UgaH U (TR BT, URUIE, , TaGTdl Ugd UH 31(Q)

PAN Card U9 %18

Recent Passport-size Photograph &Il &I UMUIE 3THR BT Biet

Proof of Residential Address {TATERI Ud BT JHTUT

Bank Account Details (if required) S& @Id &1 faaRT (@fe sazae® &)

=

For Business Entities SITIHTRI® XT3N & ﬁ‘l'l!

Certificate of Incorporation / Registration Certificate RITIHT THTUIGH / GoilchR0] THTUTUA

GST Registration Certificate (if applicable) SITTHC! TS0 AU (Tfe Fi'l"l@)

PAN Card of the Entity TRIT &1 09 &Te

Authorized Signatory Details WE’WWWW

Business Address Proof a1 Td &1 YA

Cancelled Cheque or Bank Verification Document 3, 301 T 9 3d] §& AU GxlTdel
Any other document requested by InfoTroop InfoTroop GIRT I T aﬂ's‘ 3 gXTaSl

Verification Process U+ W

InfoTroop may undertake one or more of the following verification activities before approving an applicant:

3fTde Widd F3A A Gd InfoTroop Fafifad & &t a1 31l T ufehard R Il §

Identity Verification Ugdl JdTU-

Business Verification IdYY AU

Address Verification Udl JdU-

Reference Verification Yg¥ Jmo=

Document Authentication GITdsil &1 YA i Sild

Background Verification qga[ﬁ[ RZIEE!

Financial or Banking Verification (where considered necessary) fo<ita o sfdr T (Giﬁ HIIRY D

A S0)
Telephonic, Virtual or Physical Verification é?ﬂ'lﬁ?, ?1_13[316 31aT Hifds Jaru=

Applicant's Responsibilities 3Tdc® 1 formair

Provide genuine, complete, and accurate information. W, q:UfQH ﬂﬁﬁlﬂw EIE'FTWI

Submit valid and authentic supporting documents. Yy ud YIS SxdTasl UXJd pRIT

Cooperate during the verification process. U ufeear o {Ufﬂ%?ﬂﬂ BT

Promptly provide any additional information or clarification requested by the Company. HUT gRT AR
s ARG TFBRT IT WP THRON T TR JUTT BRI

Inform the Company of any material change in submitted information. U¥Jd Gl Tl'sc SFSRI | fordt off
TGl URTdH BT T HU BT ST
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Failure of Verification ATIT & 3RTGd

InfoTroop may reject, suspend, or terminate an application or partnership if:

giRfRufert & InfoTroop TG 31YaT TSR] B SRABR, Fcifad ryar TH HR &b &

¢ False, misleading, or incomplete information is provided. 7Tcid, YTH® g1 G{E[Uf\_rlﬁm Uxdd ﬁ\‘rﬂ?ﬂ%l

e Forged, altered, or invalid documents are submitted. GlTE'ﬁ, yRafda ar WWWWW%I

¢ The applicant fails to cooperate during verification. 3TdGdH T Uik H TgaT el ol

e The applicant fails to satisfy the Company's verification requirements. 3agd HUAT DI JATIA
SHTAIH A3 DI I ] HRaTl

e Any fraudulent, illegal, or unethical conduct is identified. fodt +ff UpR & “cﬁ'@%@ 33y T 3fdPp
Tffafy org St g

Confidentiality of KYC Information $aisdl STH®R] ol MU=

All KYC documents, personal information, and verification records submitted by the applicant shall be
handled confidentially by InfoTroop. Such information shall be used solely for verification, compliance,
operational, legal, and business purposes and shall be protected in accordance with applicable laws and the
Company's Privacy Policy.

TAEH GRT Tgd I HaRd! XA, AN STHSHRT Td AU HTRRA! BT InfoTroop GRT YU TMU-adT & A1
GRI&T @ ST | 3 THBGR! BT SUART shadd FATYH, SUTe, HdTeH, BT Ud ATGHTAS Ie=dl o g foar s
TqUT Y ARL BT Td HUAT B! Privacy Policy & SHR YRI&T T ST

Periodic Re-Verification JHI-JHY U Y-: U4

InfoTroop reserves the right to conduct periodic KYC updates or re-verification of any Partner during the
course of the Partnership to ensure continued compliance with legal, regulatory, and operational
requirements. Partners shall provide updated documents whenever requested by the Company.

InfoTroop &1 WISIGR Bt 3fafy I SR Bt ot THg Farsell srera a1 Y=: Yoo R BT fIBR JRIEE 3@, difds
ST, e Ud Harad dee sragedarstl o1 AR srurer JAfEd foar o 9a | o=t gRT 3R1Y fby e R
TIHIER AHTIRIH A SIS JUA HRITT |

Company's Rights U & TSR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to verify the authenticity of any information or document
submitted by an applicant through government authorities, regulatory bodies, financial institutions, or any
other lawful source. The Company may accept or reject any application based on the outcome of such
verification.

InfoTroop IT Solutions Pvt. Ltd. ﬁa's' &ﬁww&‘lﬁ@"ﬂ%a@ 3Tdad gRI fedt Y S RY a1 e ey Bt
UG T &1 TATUd TReRT WIS, Frame dwims, foxia IRl 3ruar 3= 99 Jidl ¥ HR I | T8 AU &
UROMH & YR TR HU- 3G &I Wiphd a1 RATHd H Tl ol
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Acknowledgement Eﬁﬁ

Every applicant acknowledges and agrees that completion of the KYC and Verification Process is a mandatory
condition for participation in the InfoTroop Partnership Program. Failure to comply with the Company's
verification requirements may result in rejection of the application, suspension of Partner privileges,
termination of the Partnership, or any other action deemed appropriate by the Company in accordance with
applicable laws and this Policy Book.

WW%WW%%W@WW@ Hl-hmdllidrcb q:UfchQ'-II InfoTroop Partnership Program
T UFT A B! ] T 81 HUN BT FATIA SATIIDarsit BT ura F R & FRufq § s srdierd farar o v g,
TreR SfIBR fdfad fhu o Tad §, Wi THT &1 S Jahd! § S1al a1 ST Td 39 -ifd JRadT & SR
HU gRT 3o I S aTelt 37 HIRATS B o Thall 7

Partner Onboarding Process

Purpose B%QH

The Partner Onboarding Process establishes the formal procedure through which an approved applicant is
inducted into the InfoTroop Partnership Program. The objective of the onboarding process is to ensure that
every Partner understands the Company's policies, operational procedures, ethical standards, service
portfolio, and commercial framework before commencing business activities.

Partner Onboarding Process &1 3830 39 3MyaiRe ufshar & Fuffd w1 § s wregw ¥ Wiga sidgd &
InfoTroop Partnership Program ﬁﬂ'&lﬁﬁmﬁl’ﬁ%l Eﬂmaﬂmﬁﬁﬁ@ﬁ h] %% IS I I R SRS E2
URYH B ¥ gd Ht Bt Aifaal, Tarer ufsarstt, Afae A=), Sar tdwifera) ud arauiiie g & gul 0 S 96|

Objective of Onboarding AT BT I

The onboarding process is designed to establish a strong foundation for a professional, transparent, and
long-term business relationship between InfoTroop IT Solutions Pvt. Ltd. and its Partners. It enables Partners
to effectively represent the Company's approved services while ensuring compliance with all applicable
policies and procedures.

AN UfhaT HT IT InfoTroop IT Solutions Pvt. Ltd. T4 IT& TSIGR! & & Th URaR, URE Td Srdawifas
RS Yo B Aorgd 1a VAT BT 81 T§ UiohaT TR & Hu-t &1 Wied Jarsft &1 gurdt &1 3 ufaffra
HA YT gt arg faa ud uferansit w1 ura gRfd wa o 9em T ]

Onboarding Process SIS ufshar

Step 1 — Approval of Registration UGSl & Widhfd

The onboarding process shall commence only after the applicant has successfully completed the registration,
KYC, verification, and approval process prescribed by InfoTroop IT Solutions Pvt. Ltd.

;mmmﬁmuaﬁw UolToh_uT, shaTsdl, I Ud SU-T gRT Fuila wWiefa ufsrar Swadgde
H A
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Step 2 — Acceptance of Partnership Policies d=2icRt Hifaal ot wWiepfd

The approved applicant shall review and formally accept this Partnership Policy Book and all other applicable
policies, guidelines, and operational procedures issued by the Company.

Wigpd 3Mded 39 Partnership Policy Book TUT $U-T gRT SR =g it @r] Aifeal, fe=nfac=n ud dearam uforanstt &t
gohr SNTIRG 0 J WHR BT

Step 3 — Execution of Required Documentation 3{Ta¥I® SXIdSll P1 fAsIIeT

The Partner shall complete all required declarations, authorizations, acknowledgements, digital consents,
and any additional documentation prescribed by the Company before commencmg business activities.

I URY B ¥ U4 Aeier Hu-l gR1 Auia @it sirawaes gwomy, iR, wWigtaal, fsisea gafd wd sma
HTTLH XTI UT BT |

Step 4 — Orientation & Program Briefing 3RUCYM Ud HdhH UR=y

InfoTroop may provide an onboarding orientation covering the Partnership Program structure, approved
services, lead management process, communication protocols, commission framework, branding guidelines,
customer engagement practices, and operational procedures.

|nfoTroopm§aﬁﬁ Partnership Program @1 Txe1, Wigrd Tarsfl, e Teem ufshan, TR womel, HHIRM afar, sife
T TEUIRIA Te TelTert Tiebaralt & Feifel SRUST Ue $ Gobell 2 |

Step 5 — Partner Activation dl3IGlX RIERET

Upon successful completion of all onboarding requirements, the applicant shall be officially recognized as
an Authorized Partner under the InfoTroop Partnership Program and may commence business activities in
accordance with this Policy Book.

SIS Bt Tt WW@%%UW 3{1dG® Dl InfoTroop Partnership Program%x’ﬂﬁ"’fﬁ&@%m
& U T A=A UG 1 ST aUT 98 39 -ifd JRa®T & AR ARG Tafddl TRY &R T |

Partner Responsibilities During Onboarding Hﬁ@%ﬂ% él?l-‘-l mﬁw
Every Partner shall Td® IlaR MafRad &1 dred Hm:

o Understand and comply with all Company policies and procedures. U1 &1 4t ifaal vd ufsharst &1
FHST TUT STDT T BT |

e Provide accurate and updated information whenever required. 3TdRH dl q@ﬁtﬁ ol Ud A STHBRI
SUAS] HRMTT|

o Participate in orientation or training sessions, if conducted by the Company. U gRT SAford
SNRUCI 3fyaT UFRIEur HRIHH H HRT 1|

e Maintain confidentiality of all information received during onboarding. ST & SR e it
SHBRY B MUATIAT 1Y &

e Operate in accordance with the Company's ethical and professional standards. U F Afde ud
ARG AFD! & 38T B BT
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Company Support During Onboarding Gm%% él?l"—l mﬁw

InfoTroop may provide appropriate onboarding assistance, guidance, business support, product information,
sales enablement materials, and operational resources to help the Partner effectively participate in the
Partnership Program. Such support shall be provided at the Company's discretion and may vary depending
on the Partner category and business requirements.

InfoTroop TTGR HI HRIHH & FHIE UFfieRt AT HA 8 MTHATIER ANGRH, TGUIRie TganT, Tar dath
SHERY, fSw! Terad Il Td e T Iuds BT 9ehdl ¢ | U1 JgaiT HU-t & [aaTIeR Ud Argier &t 9uf
TYT AT SaIH TS &b TR 7 g1 Tohdl 3|

Commencement of Partnership FI@E'R‘)[ DI URYH

The Partnership shall be deemed to commence only after the successful completion of the onboarding
process and issuance of an official confirmation by InfoTroop IT Solutions Pvt. Ltd. No applicant shall be
entitled to represent the Company, register business opportunities, or claim commissions prior to such
authorization.

et auft gurdt ot St se eiftFaifE ufthan wherargdds guf 81 ST G InfoTroop IT Solutions Pvt. Ltd. GRT
SYSHTRS P TR R & AT 7 WP id ¥ Yd BIg 1 SHTdGH HU- BT U1 B, ATIHAD AW Uoiighd B
7 fordll TPR & HHIRA BT &1 B BT HYBRI Tg1 oI |

Company's Right to Modify the Onboarding Process 3TaIfST UfshdT & TR BT HU-T BT PR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to revise, modify, suspend, or enhance the onboarding
process, documentation requirements, orientation modules, or operational procedures at any time to meet
business, legal, regulatory, or operatlonal requwements

InfoTroop IT Solutions Pvt. Ltd. &1 YRS, ST, Mo sriar Jara- dadt sraadbarsdl & SR fat ot
T SIS ok, xardell STaRaamarst, &hﬁ@mqmsw 3aT Harer uisharat § Txiied, aRad, R a1 fadR
HRA BT MABR RIS Q|

Acknowledgement Wﬁf

Every Partner acknowledges that completion of the onboarding process is mandatory before participating in
the Partnership Program. The Partner further agrees to comply with this Partnership Policy Book, all
applicable Company policies, and any future amendments communicated by InfoTroop IT Solutions Pvt. Ltd.

TP PR I8 WHR &l ¢ & Partnership Program § T a9 ¥ gd ST ufthar & Thaargde guf a3
&rﬁaﬁél H@E‘R gg off Tgdfd &dr % fo ag s Partnership Policy Book, $HU BT gt ﬂﬂl:ﬂﬁtﬁ ddl InfoTroop IT
Solutions Pvt. Ltd. GRT JHI-JHY TR SR} fbT S arel FNeHT T e DU
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Roles & Responsibilities of Partners

Purpose B%QEI

This section defines the roles, responsibilities, and obligations of every Authorized Partner participating in
the InfoTroop Partnership Program. Partners are expected to conduct business professionally, ethically, and
in accordance with this Partnership Policy Book, applicable laws, and all official guidelines issued by
InfoTroop IT Solutions Pvt. Ltd.

YU SIFHNT DT Je- InfoTroop Partnership Program T HFT @ dTdl Uddh 31@% BIEFRE Ti&lﬁ Sl ud
aﬁaﬁaﬁww@rqﬁwﬁﬁm% UAP TSR F 30T Pt St § fb 98 34 Partnership Policy Book, @R BT
TUT InfoTroop IT Solutions Pvt. Ltd. gRT JHI-THT R IRT fby MU 9t snfieies fa=nfAdsn & ofur SHMeRY
Afderar Td SR ar & 1Y B S|

General Responsibilities dTH f%nﬁari’wf
Every Authorized Partner shall. PRICH 3-@% HI@E'I? FafaRaa el &1 ured Sam:

1. Business Development Fau faerg

Identify potential customers, generate qualified business opportunities, promote approved InfoTroop
services, and actively contribute to business growth.

TuTfad Urgeh! Bt Ugd HA1, AT AGHIRISG AR 34 B, InfoTroop BI Wigd HaTHl BT TR AT qul
I e # Tfha aRTe ST

2. Professional Representation URIR U

Represent InfoTroop professionally, honestly, and responsibly while maintaining the Company's reputation,
credibility, and business values at all times.

InfoTroop T Ufaffiid g IR, SHMER T4 FHER e J BT aUT U= Bt UfayT, f[yg-aar v araaiis
Tl I S TG

3. Customer Relationship Management g% Jd¥ Ja8

Develop, maintain, and strengthen long-term relationships with prospective and existing customers through
professional communication and ethical business practices.

URIR Halg Td e Aawiiie FagR & Hegy § Yuifdd Td Tiefel Med! & a1y it Tae RIfid &1 Td g1
|

4. Accurate Information Sharing H’Eﬁ SHBHR UgH Bl

Provide customers with only accurate, authorized, and officially approved information regarding InfoTroop's
services, solutions, pricing (where authorized), and business offerings.

UTeh! Y Had InfoTroop GRT Wid, Tt Td MABTRD SFeBR! € UG =T, ord Yart, JHy, Hed (Sl ifipd
B)) U9 SHTadIies UdTd Qe 8l

5. Compliance with Company Policies HU Pt Afi &1 SUrdq

Strictly comply with this Partnership Policy Book, operational guidelines, commission policies, branding
guidelines, confidentiality obllgatlons and all other Company policies.

29 Partnership Policy Book, REING %Wﬁ%?ﬁ HHE :ﬁf%ltﬁ SIS %mﬁé‘sﬁ MU-tadT g1l auT U=t &t 3=
mﬂ#’ﬁ%ﬂﬁaﬂqpfﬁ:wml
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6. Ethical Business Conduct Jfd® SIS =R

Conduct all business activities with integrity, transparency, fairness, and professionalism while avoiding any
practice that may damage the reputation or commercial interests of InfoTroop.

gt argaie nfafafat & gafyr, urefRiar, Faerd vd saraaiRiear & gry derferd w3 aur U9 foedd) +ft srf @
a1 Sl InfoTroop @1 AAST AT AGHIRIG i BT 6 Ugdl Hobdl o1

7. Lead Management TS U&¢H

Register business opportunities through the Company's approved lead registration process and provide
complete, accurate, and timely information relating to customer requirements.

$UHl Pt Widhd Lead Registration Process & HIHTH I TGHIRI® GWR USiidrd BT adT UTED P ATAAHArsd I
Tafid guf, T8t vd T R SR UG AT

8. Communication & Coordination Idig Ud J9<d

Maintain timely communication with InfoTroop representatives, promptly respond to business-related
requests, and coordinate effectively throughout the sales and customer engagement process.

InfoTroop & WY & H1Y FHY UR HdTg §-1T I@GHT, TTadTD SR BT MY IR &1 9T fasht Td Arges Gguiiran
D1 g3 ufchan I guTd IH-ag ST G|

9. Confidentiality ORI

Maintain strict confidentiality of all confidential information, customer information, commercial terms,
pricing, technical documentation, proposals, and other proprietary information received from InfoTroop.

InfoTroop ¥ U T+t MU TR, UTe faavur, samawie od, Yoo ARl dd-ie! gxdrdy, TRdTd Ud 3= Wifid
aith STF®HRT ®1 ot Mo-iadT §91 =1

10. Compliance with Laws ST &1 3UTeT

Conduct all Partnership activities in accordance with applicable laws, regulations, government requirements,
and industry standards.

TRt § deftrg waft nfafafiat & a e, WReRT A, dufe srazadmarstt Td I ISl & SRy St
AT

Activities Not Permitted Ufasferd nfafaferar

Unless specifically authorized in writing by InfoTroop IT Solutions Pvt. Ltd., a Partner shall not:

InfoTroop IT Solutions Pvt. Ltd. @I Uﬁf@l’f@ﬁ &'j’qﬁf & fomr aﬁ's‘ ot Fﬂ@ﬂ'l? IBLINIEEG W:@W

o Enter into any contract, agreement, or commitment on behalf of the Company. HU B R T foddt

SIS, GHIA T Tfiasdl § Ya=T Tgi Ha|

o Collect payments, deposits, or advance amounts from customers. ‘Jﬂ_eiaﬁ I fddt f ysR &1 HITdT, Kipe
RIERISEIRER ISR

e Provide unauthorized discounts, commercial commitments, or pricing assurances. fom Eﬂﬂﬁl & 9,
GRS a1 a1 Yoo Haiel STy g1 o

o Misrepresent Company services, capabilities, certifications, or business commitments. U B
Jarafi, &S, THTUTTE g1 SATa e Ulddgdrstl &1 Ted T UTHS Y IHUl 781 H|
o Use the Company's name, logo, trademarks, marketing materials, or confidential information for any
;%:Il;thorlzed purpose. mﬁ’r%#m Fﬁ"'ﬁ é@'ﬂ?@ WMNWWWW@WW:@
I

o Engage in fraudulent, unethical, illegal, misleading, or anti-competitive business practices. oot Y

YR Bt Ay, 3Mfded, 3rdy, Y a1 uferegef-faRiedt nfafafert & enfare =€ g
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Performance Expectations UGRT el 3r0&md

Partners are expected to actively participate in business development, maintain professional conduct,
support customer engagement, comply with Company processes, and contribute positively to the growth of
the Partnership Program. InfoTroop may periodically evaluate Partner performance based on business
generation, compliance, customer feedback, responsiveness, and overall professionalism.

TSR T 3f0&T B ol § T 3 suguma iy o Ifthg YfHreT MU, IR 3TeRUr §91T 39, UTed W Hiar & ganT
P, HYAT D YBT3 BT YT B a7 Partnership Program @1 Jfd # YHRIAS TG ¢ | InfoTroop THI-IHT TR
Wm,ﬂgﬁw,mm,mﬁawwwﬁmﬁw%wwww&uwhm
eAid R IOl |

Accountability B?Rﬂ'lﬁc_d

Each Partner shall be personally responsible for all actions, representations, communications, and business
activities undertaken under the Partnership Program. Any violation of this Policy Book or applicable laws
may result in disciplinary action, suspension, termination of partnership, recovery of losses, or legal
proceedings, as deemed appropriate by InfoTroop IT Solutions Pvt. Ltd.

A% ATAER Partnership Program & 3fa¥id fabt T o= Tt sralf, uRgfaral, Tam ud sarawnfies nifafafial & fore @
JaRarl 81Tl 39 Hifd gD a1 aF] SIHl BT Ieeidd 8 W InfoTroop IT Solutions Pvt. Ltd. 3TaRIGATTER
SRS HRATS, URHIGRT BT (Ada, T, 53 &ffd Bt Il 37aT 3= B HRATS D GHdl g

Acknowledgement Eﬂﬁﬁ

Every Partner acknowledges and agrees to perform their roles and responsibilities with honesty,
professionalism, accountability, and full compliance with the provisions of this Partnership Policy Book. The
Partner further acknowledges that failure to fulfill these responsibilities may affect eligibility for commissions,
Partner status, continued participation in the Program, and other commercial benefits.

TS AR I8 WIHR BT 8 [ a8 ot YA ud el &1 fde SHeRt, amadniisdl, StReiida Td 59

Partnership Policy Book & Tft Traem=ii & quf Siurer & Iy 7| AraieR U8 o WeR ol § fob 3 et &1

ggaﬂﬁaﬁf@ﬁﬁmw,mﬁ@ﬁWﬁﬁWWHm 3 AR Y THTfad 8t
|

Responsibilities of InfoTroop

Purpose 3%311

This section outlines the responsibilities, commitments, and obligations of InfoTroop IT Solutions Pvt. Ltd.
towards its Authorized Partners participating in the Partnership Program. The Company is committed to
maintaining a transparent, professional, and collaborative business environment that enables Partners to
effectively promote the Company's approved services and achieve mutual business success.

4 GiﬂWTWB%’QH InfoTroop IT Solutions Pvt. Ltd. §RRT Partnership Program T e G{mﬁm%ﬂﬁﬁlﬂﬁ
S arett e, vfaagarsii vd a1l &) WY &A1 8 | HU-T T URERN, IR Ud YeanTeid Ty ardraror
wwﬁ%ﬁﬁmé,WWMﬁmﬁm&ﬁmuwaﬂﬁﬁRWﬂ%amem
Bl Utd HR I

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

(=)




infotroop

infoTroop IT Solutions Pvt. Ltd

General Responsibilities ITHT ﬁ"ﬂ?lﬁ?ﬁ

InfoTroop IT Solutions Pvt. Ltd. shall undertake the following responsibilities under the Partnership Program:
InfoTroop IT Solutions Pvt. Ltd. Partnership Program & siaqrfa Fgfafea raerfeal ?ﬂﬁ?ﬁﬂ BT

1. Provide Approved Service Portfolio Widd IdT U HITr Iudsy BT

Provide Partners with accurate and up-to-date information regarding the Company's approved services,
solutions, and business offerings covered under the Partnership Program.

Partnership Program & 3{difd 3T aTcll Wighd aTsfl, THIUT! Td a1 TRdTal & Gal Td S SHSHR! AHaR!
P FUAR DR

2. Technical Consultation and Solution Design T®-i%! TRMHRI Td IOUMH fewmga

Provide technical consultation, solution architecture, requirement analysis, and appropriate solution
recommendations based on customer requirements.

UTEDH! B AARIHAISN & TR AP URTER, FHIT SIS, SHTaRISHT A=Al Td IUGdd FHTH UG HAT|

3. Proposal and Commercial Support U¥did Td SIERIRED RSRRIR

Prepare official proposals, quotations, commercial offers, and pricing documents in accordance with the
Company's pricing policies and approval procedures.

SO B g PR ifa vd srgHie Ufhar & SuR SIS URdTd, IR, GRS 3THR Ud Hed gwlas duR
BT

4. Project Implementation and Service Delivery RIS SR Qﬁ;@?ﬂ Uald Bl

Execute approved projects and deliver services in accordance with agreed commercial terms, technical
standards, and operational procedures.

era ufarsHTel BT FSTEH FHRAT qUT IgHd ATHIS dT, ahb-id! AF! Td Sara- Ufharsfl & SR Jam e
AT

5. Customer Support Ulgd HaTddl

Provide appropriate technical support, operational assistance, service management, and post-sales support
to customers in accordance with applicable service commitments.

] T UfddG 3T o SFIHR ATgeh] Dl b=t Tgdl, Hdler garT, Yd YdeH Ud fach! IuRid Hgrdl UaM =1
6. Partner Support ISR J8aNT

Provide Partners with reasonable business support, product information, service updates, sales assistance,
and guidance necessary for effective participation in the Partnership Program.

HTYGRI @I Partnership Program ¥ THTAT UITGRT 8 A=A SAawI® TgdiT, JdT Yeth STHeR], 3usc, fosh! Jgrdr
Td ANERH UeH el

7. Commission Processing FHHIYE BT HITdIH

Process and release eligible commissions to Partners in accordance with the applicable Commission Policy,
subject to fulfillment of all eligibility conditions and successful receipt of customer payments.

] HHRA fifa, Tt Udf &1 gfd a9l Aed ¥ Thd YA U 814 & UYTd U WTGR! &I HHIRM &1 YT BT
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8. Maintain Confidentiality TIUIIdT ST 3G

Maintain reasonable confidentiality of Partner information, KYC records, commercial information, and other
confidential business data in accordance with applicable laws and the Company s internal policies.

AR BT Ud Ut B1 ke ifadl & SIUR ATeR] &1 TSR, Harsy! Rels, AEHE SHER! Td 3 M-
321 P IFId MU ST G|

9. Fair and Transparent Business Practices ﬁm&rq& ORaR ICRIRERN RN

Administer the Partnership Program in a fair, transparent, professional, and non-discriminatory manner while
ensuring equal business opportunities, subject to commercial feasibility and business requirements.

T4 A arsft & 34efT Partnership Program &1 TaTa fAwer, tRewl, 9%aR wd YeHma Ied
Wb J DA

10. Continuous Improvement R YR

Continuously improve the Partnership Program, operational processes, service offerings, partner enablement
initiatives, and business support mechanisms based on market trends, technological developments, and
business requirements.

TR D1 YRl ddb-1h! W Td ATGHAS SMaRID sl & STUR W Partnership Program, SdTer Ufsharsdi, daraf,
TSGR TgaNT U4 auTad Terdl aF H FRAX JUR HRAT|

Limitations of Responsibility T eRAl ot Tard

InfoTroop shall not be responsible for any commitments, representations, warranties, discounts, contractual
promises, or obligations made by a Partner without prior written authorization from the Company. The
Company shall also not be liable for any independent acts, omissions, negligence, or misconduct committed
by a Partner while conducting business activities.

InfoTroop fardlt 1t TH aa, SNy, ¥e, s ufdesdr siudl aiiid o e Savarl =16t ghm Sl fardt UrgiaR R
HU Bt gd fafad srafa 3 famm faan mar 811 3t UehR, TSR gRT W WU ¥ fau e fadt oft o, arorargt, 3fe ar
AR & fog Susit Saremt T8t giift|

Company's Rights U & TR

Nothing contained in this Policy Book shall limit the Company's right to modify its business strategies,
service portfolio, pricing, operational processes, Partner categories, commission structures, or any other
aspect of the Partnership Program, subject to applicable laws.

9 HIfd g1 &1 His 1 Trau™ Hu- & I UDHR o1 Fifid 781 Hm forads idild a8 AL Al & et st
S U, FaT Gcwifer, Jea FuRRor, daraq ufsarstl, Tgier Ao, HHiRM WRaT 31ydT Partnership
Program%Wlﬁm%ﬁﬁﬁQﬁ%ﬂWW%l

No Guarantee of Business I &1 &l MRcl 7ol

While InfoTroop is committed to supporting its Partners, the Company does not guarantee any minimum
business volume, customer allocation, revenue, commission, profitability, or business opportunity under the
Partnership Program. Business outcomes shall depend upon market conditions, customer decisions, Partner
performance, and other commercial factors.

T InfoTroop 3T WRERT B! g4I UG B & o Ul 7, Ty Hu- fordlt =g-ian a9, Tedh 3fded,
IO, HHIYE, TATHUSAT AT TGRS TIR Pt TRET T8! <al | aagie uRumy doiR o uRfufadl, urgs! &
fAofg, T18eR & UeRH Ud 30 SraTie BRG] IR AR B3|
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Acknowledgement Wﬁ[

Every Partner acknowledges that InfoTroop shall fulfill its responsibilities in accordance with this Partnership
Policy Book, applicable agreements, and prevailing business practices. The Partner further acknowledges
that the Company's responsibilities are limited to the scope expressly defined in this Policy Book and do not
create any additional legal obligations unless agreed separately in writing.

T TTER T8 WIHR &l & & InfoTroop T Partnership Policy Book, AR 3a Td yaiferd sraemass ufsharait
¥ ITUR u RreIREl o1 Fidee w0 TEER 78 f WeR HYd1 & 5 U 7 RieiRal dad 59 A g
oy ¥ 3 Fyiia diar ae & Hifid € 9ur gy fafea weafa & fam #12 sifafked st afiia Iad T8t ghm|

Code of Business Ethics

Purpose B%QH

The purpose of this Code of Business Ethics is to establish the ethical principles, professional standards,
and expected business conduct for all Partners participating in the InfoTroop Partnership Program. Every
Partner shall conduct business with honesty, integrity, transparency, fairness, and professionalism while
protecting the reputation, goodwill, and commercial interests of InfoTroop IT Solutions Pvt. Ltd.

%ZHBEI'I?NW WF%HTWB%’@ InfoTroop Partnership Program H T @ﬁﬁﬂﬁﬂ'@?@%ﬁﬂﬁmm@?ﬁ
UIR AHH! T4 OfRd TaaTiiies TaRUr & RIUd T g1 Tdd HER SHFCRY, JaHgT, IReRIdT, fsgemar ud
ARG AT & TTY BRI BT dUT InfoTroop IT Solutions Pvt. Ltd. Bt UIAST, TraTaTT Ud Saa9qTies fedi P Xe S|

Core Ethical Principles Td fde Ri<gid

Every Partner shall adhere to the following ethical principles:

TP WeieR Fafiiad Afde Rigidl &1 urem sa:
1. Integrity ST

Partners shall conduct all business activities honestly, truthfully, and ethically. No Partner shall knowingly
provide false information, make misleading statements, or engage in dishonest business practices.

R T} e TG SHFEN, ST Td el B WY B3| B o PR SGEHR Tad SEH,
YT ST YAl SSAHIYU! SATawTies Tafafer 7 Tew Tt gi|

2. Professionalism JTGITR—I&GdI

Partners shall maintain a high standard of professionalism while interacting with customers, prospects,
vendors, employees, and representatives of InfoTroop. Courtesy, respect, and responsible communication
shall be maintained at all times.

TSR UTGH!, I UTgeh!, fasharall, HHRAT T InfoTroop & Ul & T1Y Td I= TR B ARG T, JHT
1d SR Harg §91E X& |

3. Compliance with Laws EFFJFﬁ ARG CINGH

Partners shall comply with all applicable laws, regulations, statutory requirements, and government
directives while carrying out activities under the Partnership Program.

ﬂ@?gﬁ?rtnership Program & 3favtd uft nfafafert e wwa arp sl o, dufe mrauml td WeRt R &1
e B |
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4. Fair Business Practices 518 aaiiiss dgR

Partners shall compete fairly and shall not engage in deceptive, misleading, anti-competitive, or unfair
business practices. Business shall be conducted solely on the basis of merit, quality, and professionalism.

IrareR e ufaeayf w39 qur ot off R &t ume, srfad an ufaegyf-faRieht wfafafim & wnfie 761 871 g
& TUTeT, AT Ud ATGHASH T & SHTYR W forar Se |

5. Respect for Customers J8®! & Ufd THH

Partners shall treat all customers with fairness, respect, honesty, and professionalism. Customer interests
shall be handled responsibly without making false promises, unauthorized commitments, or misleading
representations.

TIER Gt UEHT & WY T, Ferdr, SAFERT Td ARGl &1 IdgR B | fomT safa & $1s arar, Tad
URAIepRUT T YTHS SIHBHRT ol Gl |

6. Confidentiality TRl

Partners shall protect confidential information relating to InfoTroop, customers, pricing, commercial terms,
technical information, proposals, and business strategies. Confidential information shall not be disclosed or
used for personal benefit or unauthorized purposes.

ARIER InfoTroop, A8, oo (R0T, TGRS !, dh-1e! STHGHRI, URdrdl Td e UFiadl 3 Safed o=
TAGRI D GRET D | TH SHBHRY T Al iTd AT T 3FRIDHd I5-T o (o1 SUANT AT Yh< IR0l g! [T S|

7. Conflict of Interest f8di &1 TR

Partners shall avoid any actual or potential conflict of interest that may compromise their ability to act in the
best interests of InfoTroop or its customers. Any such conflict shall be promptly disclosed to the Company.

TEieR U foe ot ardfas a1 Syifad el & caxia I &= Sl InfoTroop IT 34d UIEHI & fgd! Bl YHTAd B bl
g1 Tt foret ot RUf &t e qia dueit &t <& St

8. Anti-Bribery and Anti-Corruption ﬁ%lﬁ T4 YFRIR Y

Partners shall not directly or indirectly offer, solicit, accept, or provide any bribe, kickback, illegal payment,
gift, favour, or improper benefit intended to influence any business decision or obtain an unfair commercial
advantage.

TreeR fodt o araaie fofa & guifad S a1 sfud ary Ui axa & S5%a 3 U a1 e ©U ¥ Ry,
HHIRME, 3faY Y, Sfd IUSR, TH AT JALT BT IS, AR, WHR T Y e Bl |

9. Protection of Company's Reputation S DY uﬁm Pl &

Partners shall refrain from any action, communication, or conduct that may damage the reputation, goodwill,
credibility, or commercial interests of InfoTroop IT Solutions Pvt. Ltd.

WEeR T bt i B, qeriod a1 g | &=l fSY InfoTroop IT Solutions Pyt. Ltd. BT GfST, Fara, fasgitaar
gl AR fgdl ! JHuH Ugd Ahdl 81|

10. Responsible Use of Company Assets &0 &1 Guftidl &1 frHeR TN

Partners shall use the Company’s name, trademarks, logos, marketing materials, intellectual property, and
other resources only as expressly authorized by InfoTroop and solely for legitimate business purposes.

TRIER HOI & A, ceTa, A, fauur armht, Sifigs duer ud o TureHl &1 SUART Had InfoTroop &1 T AR
Td 9Y IS 3=l & ol & Bl
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Unethical Conduct eﬁﬁm SHTRUT

The following actlwtles shall be considered unethical and may result in disciplinary action:

A AT ST TUT 37 TRUIMRGREY SRS HIRATS BI S Tdbel! |

¢ Providing false or misleading information to customers or the Company. UEHh! AT BT ! Tad a1 TS
SR &I

e Forging documents or falsifying business records. G¥dsil &1 SIS A1 ATGHRIS fferal § gIWR BT

. Acgt:anpting or offering bribes, kickbacks, or illegal payments. feyq, 3qY Irar=ar &rﬁawuw HHAT
RIS

e Misusing confidential information or intellectual property. MU-1a TF&HR! 1 FfGH TG BT gEUINT HRAT|

e Making unauthorized commercial commitments or pricing promises. fomm &fﬂ'ﬁlﬁ & IS ga- a1
T daeft STy ¢l

o Engaging in fraudulent, illegal, discriminatory, abusive, or harassing conduct. “cﬁ"@l’[‘dﬁ 31%%:, ﬂana@f
SUHTSIHD T SUTSTBR] TAGR BT

Reporting Ethical Concerns ﬁﬁ@ Il Bl IQC-IIIé"I

Partners are encouraged to promptly report any suspected unethical conduct, fraud, corruption, misuse of
confidential information, or violation of this Policy Book to InfoTroop through the designated official
communication channels. The Company shall review such reports in good faith and may take appropriate
action after due assessment.

e fddt IrRieR o fosft sAfde smaRur, dRaryst, VAR, MU+ TSR & gSUANT a1 39 -ifd gidet & Ieco &t
TR e 8, df 39 fuffa errrfﬁw%mmﬁr@wmfoﬁoopﬁ{%ﬁmm%m S T Rl ot fsger
Tifte Sl a1 Sferd Sird & 91 SIS HRATS HR T ¢

Consequences of Ethical Violations s IAgT b URUmH

Violation of this Code of Business Ethics may result in one or more of the following actions, depending on
the nature and severity of the misconduct:

Y IAYTIP 3TER Aiedl & Ieorad &1 THRAT & MR W Hu-t FHafafad # 9 T a1 3iffie RaTs B Jobdl o

¢ Written warning fafaa arat

o Temporary suspension of Partner privileges ﬂ]’iﬁ'c{lﬁ ISR o1 YTt Fdiad

o Withholding or cancellation of commission, where permitted under applicable policies F‘Iﬂl:ﬁﬁ?ﬁ &
TR SR A1 AT AR BT

e Termination of Partnership ?ﬂ@ﬂ'@ HHTT HRAT

* Recovery of losses or damages, where legally permissible ®T[1 gIRT S{THd RN EECET&{??IT &Iﬁf&’ﬁaﬂ?ﬁ

o Initiation of appropriate legal proceedings 3{[dRI%H WW@WHW

Acknowledgement Wﬁ[

Every Partner acknowledges that compliance with this Code of Business Ethics is a fundamental condition
of participation in the InfoTroop Partnership Program. The Partner agrees to uphold the highest standards of
integrity, professionalism, and ethical conduct and understands that any violation of this Code may adversely
affect the continuation of the Partnership and associated commercial benefits.

WWWWW%%@W &Wﬁ%ﬂﬁwmlnmﬁoop Partnership Programﬁ“—ﬂ"m
DI T GaYd I ¢ | TRIER IEaH TR &1 TAFET, AaAedr Ud Afde TeRul 991 I8 & e Jg9d § auT 98
Tl § b 39 Ufgar &1 o1s f Iceied AeiaR] &t FRARdT Td ST 9 auTas arHl & THIfad &R Tl g |
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Sales & Business Development Process

Purpose B%QEI

This section defines the standard Sales & Business Development Process to be followed by all Authorized
Partners participating in the InfoTroop Partnership Program. The objective is to establish a structured,
transparent, and professional approach for identifying business opportunities, engaging prospective
customers, coordinating with InfoTroop, and successfully converting qualified leads into business.

Y 3HNT &1 35=Y InfoTroop Partnership Program T R1Te it 3ifeidhd AgiaR! gRT 3OS oI a1 fash! Ud SIaur
faoT ufspa &) URYITNT BT B 1 STBT ST FHIIT AT8H| b1 UgaH, UTed JeHIRIAT, InfoTroop P 1Y JHGY TqUT
v ARG faR] &l hd Faad H uRafdd H /g U afeyd, UReRi td U=iaR ufsrar Riifd &A1 §1

Sales & Business Development Workflow {1 Td a9 faw srfuarg

Step 1 — Business Opportunity Identification AGIIRID TR B UREIG

The Partner shall identify prospective customers requiring enterprise technology services offered by
InfoTroop, including Managed IT Services (MSP), Backup & Disaster Recovery, Cyber Security, Active
Networking, Server & Storage, Datacenter Solutions, Cloud Infrastructure, and other approved services.

YIPeR I FHIFAT Ueh! &1 UgaH B 5= InfoTroop §RTUSH &1 SIF aTel JaTsfi o Managed IT Services (MSP),
Backup & Disaster Recovery, Cyber Security, Active Networking, Server & Storage, Datacenter Solutions, Cloud

Infrastructure Td 3= Widd JaT3fl HI ATaAHd 81|

Step 2 — Initial Customer Engagement URY® ATE®H JUDH

The Partner shall establish initial communication with the prospective customer, understand the customer's
business requirements, and introduce InfoTroop's approved service portfolio in a professional and accurate
manner.

TRIGR HHId Ued § URIYS HUdh RAMUT ST, STH! ATGHIS SaRIHdlst B AT adl InfoTroop 1 Widd
Jarefl BT URIaR Td el U<y &I

Step 3 — Lead Registration TS Uil

Before initiating detailed commercial discussions, the Partner shall register the business opportunity through
the official Lead Registration Process prescribed by InfoTroop. Lead ownership shall be determined in
accordance with the Company's Lead Registration Policy.

o AauR® 9 URY H A Jd SR HUA! BT SATABING Lead Registration Process & T § WIS
IR BT USIHRUI BT | TS BT WG HUT Bi Lead Registration Policy & AR Fuffed faar smam|

Step 4 — Requirement Analysis Tdgahdl [ERGRL

After successful lead registration, the Partner shall coordinate with InfoTroop to collect customer
requirements, business objectives, technical expectations, existing infrastructure details, and any other
information necessary for solution design.

S TSIl & YT TSGR U6 B STaIhdIsh, saTaTds Ie=al, db-1b! 3uersil, aaar MSdl sfawReT ud
3 JHAH SIHBR] THA B g InfoTroop P AT THAT BT
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Step 5 — Solution Consultation JHIYTH Rt

InfoTroop shall evaluate the customer requirements and recommend the most suitable solution, service
architecture, commercial approach, and implementation strategy. Partners shall not independently commit
technical specifications or commercial terms without prior authorization from the Company.

InfoTroop T8 1 ATIRAHAISN BT Teidh-1 HR IUGdd JHIU, Th-1dh! TR, AT YRdTd T HTAT-aa Ui

JTR BT | TR ST B I8 Wiepial 1 el ap=l AR a1 e e &1 ae et |

Step 6 — Proposal & Commercial Submission TTd Td GRS Ul

InfoTroop shall prepare and issue the official proposal, quotation, commercial offer, and service scope. Only
Company-approved proposals and quotations may be presented to customers.

InfoTroop SMIBIRG URATd, HICIM, ATGHID HTHY Td YT BT SRRT TR BT Had HU-I gRT Wihd Udld Td
HICK B AEH! Pl U4 e wA|

Step 7 — Customer Discussion & Negotiation Jlgedh Eﬁﬁ@" araf

The Partner may participate in customer meetings, discussions, demonstrations, and commercial
negotiations in coordination with InfoTroop. Final pricing, discounts, commercial commitments, contractual
terms, and project approval shall remain the exclusive authority of the Company.

TR |nfoTroopasmuwﬁméaﬁ ztefl, vRgfaal vd saraafies ardfeff # UM & Tar 71 sifaw T, ge,
TaaTRIe Ufdasarn, &aaeﬁumﬁuauﬁfqﬁww&fm HYBR Had HUT & U™ B

Step 8 — Order Confirmation 3T &I Uiy

The business opportunity shall be considered successfully converted only after the customer formally
accepts the Company's proposal and all required commercial, contractual, and operational approvals are
completed.

AR B Al HeT HIAT ST STd AT DU & UTd Bl SU=IRS FU § WIHR S aul G Sawas
ATAIS, ST Td darer ot Wil guf g1 S |

Step 9 — Project Execution IR &1 PRI

InfoTroop shall execute the approved project and deliver the agreed services. The Partner may assist in
customer coordination, relationship management, and communication wherever required.

InfoTroop Tigd RIS &1 HTafaga S qul Ruikd Jar vem S| aRgddl 84 W APeR Ued qH-ad,
I YeeH U9 Targ H TganT o bl gl

Step 10 — Commission Processing HHITE ufshar

Eligible commission shall be processed only after successful project execution (where applicable), receipt of
customer payment by InfoTroop, fulfillment of commission eligibility criteria, and compliance with the
applicable Commission Policy.

U FHIRE BT YT qut a1 STem 9 @] g R RS S edigde qul 81 ST, InfoTroop B I6® & A
T g1 OITY, HHIRME rrar &1 9 2rd I3 81 9T dT @R Commission Policy &1 ATa T T g1
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Partner Responsibilities During the Sales Process ol ufhar & a NG| H@Eﬁ Cal ﬁﬂ:ﬁaﬂ'&l\f

During the Sales & Business Development Process, every Partner shall:

fpt Ud gaaTy faer ufehar & SR U Areier FufeiRad &1 urerd S

o Act professionally and ethically while representing InfoTroop. InfoTroop &I gfaffa #xd 99T TSR
Td A TagR S|

e Provide only accurate and Company-approved information to customers. ‘;ﬂ'e!ﬁ P! Had gl Td S
GRT WHd BRI TaH BT

o Register all eligible business opportunities through the official Lead Registration Process. gt u=

IS AR BT HMABING Lead Registration Process & ATEHH ¥ USHHU BT |
¢ Maintain regular communication with the assigned InfoTroop representative. ﬁga%r InfoTroop gfafafe

& 1y Fafia darg ST 33|

e Protect confidential customer and Company information. UTg® T4 HU-! B MU SR B Rl
ST

e Avoid making unauthorized commitments or commercial promises. fomm &Hﬁlﬁf & ﬁ'g CUCEIIPCACER]
1 YT e G|

Company Responsibilities During the Sales Process fap! ufbar & 3 H ST Bl ﬁlﬁ'd‘lw
InfoTroop shall FyfcRad & BT

e Provide technical consultation and solution design. WW@WW i?S\.ﬂls-I UG BT |
e Prepare official proposals, quotations, and commercial offers. SMIBTRD EESICH CARRE g CCLIRED

TR TR B

o Support customer presentations and business discussions wherever required. TdRYdhdl ‘ZIS%[ERW
Tfadl Td e aaisll § TganT sl

o Execute approved projects in accordance with agreed commercial terms. ﬁﬁ% gfRarsreit 1 e
Tl & TR BRAFGIT BT

e Process eligible Partner commissions in accordance with the Commission Policy. Commission Policy
& AR U WIRIGR! BT HHRE SR} S|

Acknowledgement Wi fd

Every Partner acknowledges that the Sales & Business Development Process defined in this Policy Book is
mandatory and shall be followed for all business opportunities under the Partnership Program. Any deviation,
unauthorized commitment, or violation of this process may result in rejection of lead ownership, withholding
of commission, suspension of Partner privileges, termination of the Partnership, or other actions deemed
appropriate by InfoTroop IT Solutions Pvt. Ltd.

TA® ATPeR I8 WIHR Hdl § fob 39 T gfrest & Ruffid fae vd soawma faswm ufesan &1 91e Partnership Program

& Sfqifd 3 ara It SATaIRE ARt & for sifard §1 39 ufthar 9 feft ot R &1 fame, sHfied awiis

YfAdGdl 1 IoTo 81 IR TS WIHd SRAIBR fhar S YohdT 7, HHITM AT o Tl 8, Treier! ¥R Fdfed e

gﬂﬁ%%@mﬂwﬁwaﬁ% 34T InfoTroop IT Solutions Pvt. Ltd. §RT SUgdd THSH S aTell 37 HRaTs
ST |
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Lead Registration Policy

Purpose B%QEI

The purpose of this Lead Registration Policy is to establish a standardized, transparent, and fair process for
the registration, evaluation, approval, and management of business opportunities generated by Authorized
Partners under the InfoTroop Partnership Program. This policy protects the interests of both the Partner and
InfoTroop by ensuring proper lead ownership, avoiding duplicate registrations, and maintaining an organized
sales process.

sﬂﬁguﬁﬂwmﬂﬁraﬂs‘%m InfoTroop Partnership Program%ﬁﬁmmmwm&m

¥ Uoliarur, geidh, Wpid Td UeYH 8g U AM®Idhd, UREI Td fsqer Ufosar wifid a1 g1 I8 -ifd AreieR vd

%rgopaﬁ:ﬁ$%a‘rﬁ?&naﬂeﬁ%amtvﬁgwma@%Wﬁwwwmwmgﬁ%
|

Definition of Lead g &I TRHTST

A "Lead" means a genuine business opportunity introduced by an Authorized Partner where a prospective
customer has expressed interest in one or more approved services offered by InfoTroop IT Solutions Pvt. Ltd.

e I SR I IRAfaH TS HawR ¥ g frd faddt sifiigrd WrgieR gR1 v fovan o g, Sigt Juifad e A
InfoTroop IT Solutions Pvt. Ltd. &1 T AT 3f Wipd Yareli H S Fad &t 8l

Mandatory Lead Registration 3R o Usiidrur

Every business opportunity must be registered through the official Lead Registration Process before any
commercial discussion, proposal submission, or commission claim. Business opportunities that are not
officially registered and approved by InfoTroop shall not be eligible for lead ownership or commission
benefits.

Ud® ATGHINS AR BT GoipRul fhelt Hi Fmaeniies =i, URdTd URqd B 31Ual HHIRM rdl S o gd Hu-! Bt
SMYBTR® Lead Registration Process & Ty 3§ foram ST Sifard g1 S SRR WW@TWW@W
g1 8171, 3 s Wi 31yaT HHIRH & fore ur =181 1|

Information Required for Lead Registration T UShRUl Bd IS STHBRI

The Partner shall provide complete and accurate information while registering a Lead, including but not

limited to- TS USIhRUl & JHY TTeicR HuferRad Ifed 3azad Ud gl SHeR! UeH H:

o Customer Name Ulgd &l AH

e Company / Organization Name %U-! / T &1 AT

e Industry Type I BT THR

o Customer Contact Person UTe® &1 JUd Afad

e Designation Ug-H

 Email Address SHd Udl

e Mobile Number HISTSd &R

e Location &4

e Service(s) Required ATaLIEH Jaq1/AaTg

e Business Requirement Summary ARG DHdT Dl Tiard fqaxom

o Expected Project Size or Opportunity Value GHIfdd GRS AT IR BT GF\[J:ITEIH HI
o Expected Timeline ¥HIfad

¢ Any Additional Information Required by InfoTroop InfoTroop gRT YHI-HHY TR Tt Tlé 3 DR
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Lead Evaluation &S &1 H™idh

Upon receipt of a Lead Registration request, InfoTroop shall review the submitted information to determine
the validity, completeness, business potential, duplication status, and eligibility of the Lead.

WS Uoiarur U 1 & §1E InfoTroop YA STMGRI &1 Yl BT difds 39t aYdT, quid, Smaeiies JuraT,
Sferare fRufa wd usar fRuffed &1 o g |

Lead Approval @S Wiaid

Lead Registration shall become effective only after written or system-generated confirmation from InfoTroop.
Submission of a Lead Registration request alone shall not establish Lead ownership or commission eligibility.

1€ GoitepRur aHt THTat T ST §7d InfoTroop gRT faifad sruar Ried-sifd Widpfd U o St | srad $ae- ST
B ol Wit 3yar HHH o7 IR U =t g1

Duplicate Lead Policy S@ide dig Hifd

A Lead shall be considered duplicate if the same customer or business opportunity has already been
registered, exists in the Company's sales pipeline, is an existing customer under active engagement, or is
already assigned to another Authorized Partner. In such cases, the Company reserves the right to reject or
reassign the Lead.

e I8t B, TG} AAURAD AR, HU- Bt Aolel fasht Ufshar & ugd § Hislg 81, Jiohd Uesh 8l a1 fhlt o Siftrgpa
HGR & Ugd ¥ Hdfed 81, af I giWidbe die a1 Sg | U fRufd ¥ ot &1 s SRdlpR A a1 §: irdfed
HRA BT MABR JRI&d Q|

Lead Validity <flg &) dedr

An approved Lead shall remain valid only for the validity period specified by InfoTroop. If the Partner fails to
actively pursue the opportunity, provide timely updates, or maintain customer engagement during the validity
period, the Company may cancel, expire, or reassign the Lead without any obligation.

Wied ds FHad su-t grT Fuffea auar srafd e 8 7rg @l afe Treier T9Hg R &1 761 w1, Fafig sode T8t
ST 1 T8 A WU ST gt I@dl, dl U foT it i & 39 it &1 9T a1 gH: 3M1afed o ol g

Partner Responsibilities I=2ITR &t fTaSRAl
Every Partner shall TP IR FafeRad o1 Ut &em:

o Register only genuine business opportunities. $ad aRAd% ATAHNYD AU BT TSHHRT BT |
e Provide complete and accurate customer information. g Gl 1101‘123 el STHBR! UaH BT
e Maintain continuous communication with the assigned InfoTroop representative. ﬁ?g?ﬂ InfoTroop
gfaffer & Ty fafia due - |
. Promp;:iy_r:pdate the status of the Lead whenever requested. HU & 317]33[%[ R e & fRufd I7g ©)
I
o Avoid registering speculative, fake, duplicate, or unauthorized Leads. Wﬁ@, tb_\rﬁ, _g“ﬁ%‘l% gq1

3P s Usiigpd gl B
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Company Rights Ul & SMIHR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to approve, reject, suspend, cancel, merge, or
reassign any Lead based on business requirements, customer status, duplication, operational feasibility,
legal considerations, or any other commercial reason deemed appropriate by the Company. The Company's
decision shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. S GRS ATaRIHAIS, 8P &1 RN, FWide NP1, Fara- datht saagrid,
B HRUN YT 3 Ifad ATaIRS YR W fodt Wt ¢l &l Wida, srdidd, Hdfad, g9, faea a1 g=: smdfea
FR- BT gUl SIBR TR Q71 HU- &1 Forg 3ifc Td STeasRt g

No Automatic Commission Entitlement FHIIH &1 Wd: 3UBR :ﬁ)r

Approval of a Lead does not automatically entitle the Partner to receive any commission. Commission shall
become payable only after fulfillment of all conditions specified under the Commission Policy, including
successful closure of the business opportunity, execution of the customer agreement, receipt of payment
from the customer, and compliance with all applicable Company policies.

Had dle WiHd g J APER B HHIRE &I Wd: HUBR U gt g | HHIRE aul ¢ g a8 Commission Policy
7 fruiia 9ot 2rd ot g, o raeiies S/aeR &1 qthd SHTIH, AEd Y B e, AedH I YA U g1 adl
HU ! Tt AR A &1 ureH i g

Acknowledgement Wﬁl

Every Partner acknowledges and agrees that Lead Registration is the mandatory first step in claiming Lead
ownership and commission eligibility. The Partner further acknowledges that all registered Leads shall
remain subject to review, verification, approval, and management by InfoTroop IT Solutions Pvt. Ltd., and that
the Company's decision regarding Lead registration and ownership shall be final.

TP IEieR I8 WIHR Hdl ¢ b e Wiftid Td HHITE UEd & U ois tsiieur SifRard gud @R g | I8ieR I8
1t B R FHRa1 & fob Tt Usfigrd s InfoTroop IT Solutions Pvt. Ltd. gRT THIeM, TeToH, Wi Ud yeed & 31ef= gif
TUT TS USTpRUT Ud W@1fid & ey H ot &1 fFofg sifaw ue s1esr ghm|

Lead Ownership Policy

Purpose B%QCI

The purpose of this Lead Ownership Policy is to establish a transparent, fair, and standardized framework for
determining the ownership, protection, management, and transfer of business opportunities registered under
the InfoTroop Partnership Program. This policy is intended to prevent disputes, avoid duplicate claims,
protect genuine business development efforts, and ensure an organized sales process.

@%W&lﬁ%ﬁm InfoTroop Partnership Program & 3fifd qsﬂwaqwm AW %F:IT&IH TR&foT,
U&e Td geiaRUl & ol Ueh UReRIT, Fwier T A-didd aawil RIUd &1 81 98 -ifd faare) & A, gwidbe aral
I 97, IRATIS I AT T BT GREM A a1 fasht ufshar o) Tafyd §1E 3@ & forg dar &1 718 ]

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

[ »)




infolroop

infoTroop IT Solutions Pvt. Ltd.

Definition of Lead Ownership IS Wi &t gy

Lead Ownership refers to the exclusive business development rights granted by InfoTroop to an Authorized
Partner for a specific approved Lead for a defined period, subject to continuous engagement, compliance
with Company policies, and fulfillment of the Partner's responsibilities.

e Wi 9 SRy 39 faRy vd Wit gaurg fasr SifieR ¥ 8 S InfoTroop fhel sifiierd AreigR &1 fvelt Wigd
ots & forg Fufia safy 3Q wer &=ar 81 98 3ifieR AR afpadr, $uft @t il & 3rureH Td IEieR &t
forrarieal & fde= & el g

Grant of Lead Ownership &S WIH@ UgH &I

Lead Ownership shall be granted only after the Lead Registration has been reviewed and formally approved
by InfoTroop. Registration of a Lead alone shall not establish ownership. Ownership shall become effective
only upon official confirmation issued by the Company.

o warfira quft v T SITe 99 s Usiiavur &1 THie R 39 InfoTroop GRT TR U ¥ Wighd (a1 SITE |
&I IS UoliepUT - U W R 8l 51| WA HU gRTSRY ABTING Y & d1G 81 gHTat g

Principle of Lead Ownership TS Wiftd &1 RI@.IH

Lead Ownership shall generally be awarded on a "First Valid Registration and Approval” basis, provided that
the Lead is genuine, complete, not previously registered, and all eligibility requirements have been satisfied.
However, the Company reserves the right to deviate from this principle in exceptional business
circumstances.

I TS WU "Ugd aY Ueiievul Td Wi & Rigid )R UaH f6ar Se, s=id ots andfae, guf, gd & Usiigd
:r;rnazrrmﬁuﬁmmﬁf@m—cﬁs‘nﬁ@wwmq&@n%ﬁﬁmﬁsﬂm@fmﬁﬁvhéﬁm&@wgma
|

Validity of Lead Ownership <€ Wi &1 Je/dr

Lead Ownership shall remain valid only for the period determined by InfoTroop. During this period, the Partner
is expected to actively engage with the customer, provide regular progress updates, and coordinate with the
Company. Failure to actively pursue the opportunity may result in expiry or withdrawal of Lead Ownership.

oS WIfticd Sad Hu-t gRT AU 3afd g & 71T 371 39 3afY & TR IBIGR I 30&T P S 5 98 Ued &
maa%gﬁﬁa?,ﬁwﬁawﬁﬁé%amm%muww@|ﬁ@mmﬁ@%ﬁ@—s’w&k—q’w
7 Iy foran o Ihar g

Exclusive Rights of the Lead Owner i€ WHl & ARV 3ifdapr

Subject to compliance with this Policy Book, the approved Lead Owner shall have the following rights:

2 -] IR & SruTaH & i Wiidd dite Wl & fgfeiad sifter U g

e To coordinate with the customer for business development activities. JTgh & Y Fau fae™
Tfafafial 8q TH-ag B BT SHRBR|

e To participate in discussions, meetings, demonstrations, and business presentations with InfoTroop.
InfoTroop & TTY AEH S3!, Ul T raaTaes =afsfl T T a7 &1 SifeR |

e To receive commission only if all eligibility conditions under the Commission Policy are fulfilled.
Commission Policy !t UTdT =rd guf 8 TR g1 HHIH W &R BT SHHR|

e To receive reasonable business support from InfoTroop during the sales cycle. fawt ufesar & GRM

InfoTroop ¥ 3T TS TN U B Bl HRBR|
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Partner Responsibilities for Retaining Lead Ownership o< WIfid §9T R 2d AieR &1 oAl

To retain Lead Ownership, the Partner shall TS WIHd T @ & ol Gr@leR FEfifad &1 uras H3m:

Maintain continuous engagement with the customer. Ulgh & 1Y FRER Judh AT @

Provide regular status updates whenever requested by InfoTroop. U B Gﬂﬁﬂ R JHI-999 R WIfd
DI THBRI G

Respond promptly to Company communications. & b He= Td \’ﬂﬁ%ﬁ P IAG TR IR <M
Actively support the sales process until closure. Jddg {Uf Bﬁ q& fow! ufesar | Afeg E%’CﬁT[ ST
Comply with all Company policies and operational procedures. %0+ &1 T il Td e ufdharsif
BT UTe BT |

Loss of Lead Ownership TS WIHd &I JHI

InfoTroop may withdraw, cancel, or reassign Lead Ownership under any of the following circumstances:

[ InfoTroop WIS W@ a0 & TehdT &, THI HR Tl & U] fbdlt 37 WIEIeR &1 §: frafed

PR gHdl &

The Partner becomes inactive or fails to pursue the opportunity. F@E‘R fAfspg Epf KIGIH % gl 3R IR

BT g B

Required status updates are not provided. H[dRIdH Tt Ui Iuasy :@W's‘Gﬂ'cﬁl

The customer becomes unresponsive for an extended period. Ulgh e 99 9@ ufafehar At gl

The Partner violates Company policies or this Policy Book. ﬂ'l@?l? SHUA Bt A ar 9 Aifd E%IW Eal

I IRl 5 |

Eél%? information was submitted during Lead Registration. IS ISRl & THY TTAd STHHR] U d P
I

The Partner engages in unethical, fraudulent, or unauthorized conduct. F@E’R \3'Ié|ﬁ|$ %h"@T%I@'CI;quT

S Tafafert & ey ur S|

Any other business or operational reason deemed appropriate by the Company. WWWW

T HTs 3T HGHIIS g7 Farad daet HRoT|

Lead Reassignment TS &1 UT: 3Mded

Where Lead Ownership is withdrawn or expires, InfoTroop reserves the right to reassign the business
opportunity to another Authorized Partner or manage the opportunity directly in the best interest of the
customer and the Company. Such reassignment shall not entitle the previous Lead Owner to any commission
or compensation unless otherwise approved by the Company in writing.

gfe fs wafira TaT 8 SITaT § a1 aray o fordm St 8, @l InfoTroop @) S STadTA® 3w &I fhft o sifiigprd
TER P G: 3MTafed B 3HYdT W Yaiftrd - H1 SHUGR FRi&d 7| Tt Rufa & gd ofte wandt fassdt vtz an
T3HTdol BT ARBRY g1 GRTI, ST deb fob BU-t gRT fRad U H 39T Wipd A fbar S|
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Lead Ownership Disputes &g Wi« faarg

Any dispute relating to Lead Ownership shall be reviewed and decided exclusively by InfoTroop IT Solutions
Pvt. Ltd. after considering Lead Registration records, customer engagement history, communication records,
business progress, and other relevant evidence. The Company's decision shall be final, binding, and not
subject to challenge except as required under applicable law.

s it ¥ efta fodt +f fare &1 f0fa InfoTroop IT Solutions Pt. Ltd. GRT S USiterur Rebls, Wgd Jud
3faer, TOR 3fieRa, adTRIe W Td 3 Uil a1edt & YR TR fobar Sieen | St &1 fAufy sifaw, seoeRt ud
AR BT gRT 3Maad (U Y B AT T =781 gRT|

No Ownership over Customer g U WHd :@

Lead Ownership shall not be interpreted as ownership of the customer, customer relationship, customer data,
or future business. All customer relationships, contracts, intellectual property, commercial negotiations,
customer records, and goodwill shall remain the exclusive property of InfoTroop IT Solutions Pvt. Ltd.

e Wit &1 3 U, g &Y, YD Sl YT YA & I W WG gl 7M1 S| g+ Urgs g6y,
ey, Mg YueT, ARG i, e NTRT T TGRS TaTa-T BT guf W InfoTroop IT Solutions Put.
Ltd. & U9 o

Acknowledgement Wﬁl

Every Partner acknowledges that Lead Ownership is a conditional commercial privilege granted by InfoTroop
and not a permanent legal right. The Partner agrees that Lead Ownership shall remain subject to this Policy
Book, Company policies, operational requirements, customer interests, and the sole discretion of InfoTroop
IT Solutions Pvt. Ltd.

TS IR I8 WIHR FHRd ¢ [ o' W InfoTroop ERT U &1 TS Ueh I A1 Jfaer 7, 7 & &8 it
HTL SBR | AR T8 1 WHR &1 & [ s Wit 39 =ifa giget, sut ot ifeat, Tera g srazgwmans,
e fedl auT InfoTroop IT Solutions Pvt. Ltd. P fdPIIIBR & 31 T8I

Customer Engagement Guidelines

Purpose 8%3&

The purpose of these Customer Engagement Guidelines is to establish a professional, ethical, and
standardized approach for all customer interactions conducted by Authorized Partners under the InfoTroop
Partnership Program. These guidelines are intended to ensure a consistent customer experience, protect the
Company's reputation, maintain customer confidence, and support successful business relationships.

EWWWWWW InfoTroop Partnership Program%WﬁWWWW%ﬂwm
I A gt Tare e ATa9Iie AagR & Y Ue OReR, Afdd Ud AHeidd Uishar RAfid w1 g1 39 fe=nfAd=i &1
I UED! DI Th THM T I Y IHT UG BT, HU-1 D1 UTST BT & BT, AGH! BT (AU §18 @1 qUT
rdpIfere ATaaIie dad &I Hofgd S5 |
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General Customer Engagement Principles Uledh ?I"s"l-llli dl & = @I@ia

Every Partner shall conduct all customer interactions with professionalism, honesty, transparency, courtesy,
and integrity. Partners shall always represent the interests of InfoTroop in a responsible and ethical manner.

TAF PR D & T Ht THR & Ydle SHMCRY, TRE R, T, Saqiiiedl Td TAHST & 1Y BT | JPeR
g InfoTroop F fadl &1 SRt Td Afasdr & Iy ufafifia s

1. Professional Representation IR gfafAfda

Partners shall present themselves as Authorized Partners of InfoTroop and shall accurately represent the
Company's services, capabilities, certifications, and business offerings. Misrepresentation, exaggeration, or
false claims are strictly prohibited.

HISIeR W DI InfoTroop & UG ASIGR & =0 H UG B adT HU-T DI Jarsfl, &aarsil, TarEl Ud Jadis
TATa! &1 gt STHERI S| frdt ot R o1 e TRgfd, 9gT-aqTaR rdl ST 1 P31 SHeR! &1 uia: wfasfad g

2. Understanding Customer Requirements 8% &1 MTaH I3l &l JHSHT

Partners shall make reasonable efforts to understand the customer's business objectives, operational
challenges, technical requirements, and expected outcomes before recommending any service or solution.

TEER foet off Sa1 a1 IHYH &7 gIE o I Usd Ued & ARG Sedl, Jared e gAifadl, adb-im!
SMARIH AT Td SrUferd uRomHl & THgH & Ifad T s |

3. Accurate Information Sharing Ig! SHGR! T HIAT

Only accurate, verified, and Company-approved information shall be shared with customers. Partners shall
not provide unofficial pricing, unsupported technical commitments, unrealistic timelines, or unauthorized
commercial assurances.

UEH! & Y Had Hal, TATUd Ud HUAT GRT WIPpd BRI o1 AT DI ST | JrPER 61 ST & T, bt
o, fARAfdd THIUTAT T 3= ATGHAD Y 5l 4|

4. Communication Standards Idig & AFD

All communication with customers shall be respectful, timely, professional, and business-oriented. Partners
shall maintain proper ethuette during meetings, calls, emails, presentations, and digital communlcatlons

e & Ay T THR HT Hdlg oD, HJ-ICI@le&' IR U4 TGRS BT TR S8, i, S84, e ud
fforee aregdl # Iferd RIFER sH1C @1 sfard grm

5. Coordination with InfoTroop InfoTroop & Iy 7]

Partners shall keep InfoTroop informed about significant customer discussions, business opportunities,
customer feedback, project developments, and commercial negotiations. Major customer commitments shall
be made only in coordination with the Company.

TSGR UTedh Jd13il, GG SaWRI, UTed Ufdishdl, URATSHT & W Td SATaIid ardisi &1 Ag@yul SHaRT
ﬁ-mmmfomopﬁwamﬂﬂwmwwmﬁﬁm%wuww
|

6. Customer Confidentiality IT8% &I U

Partners shall maintain strict confidentiality of customer information, business data, technical details,
commercial discussions, and other confidential information obtained during customer engagement. Such
information shall not be disclosed without proper authorization or legal requirement.

TRIER 6 Bl FHBR], IS ST, dh-iid! fdavul, saraTies =il Td 3= Mo gemmei & quf Moo
FAME TG | Ut TSR fo1 Ifad Al a1 BT SaxaedhdT & fodt TR Uel & T el B1 oee |
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7. Ethical Selling 9fd® !

Partners shall recommend only those services that genuinely meet the customer's business requirements.
Misleading sales practices, pressure selling, false commitments, or creating unrealistic expectations are
strictly prohibited.

TR Had 35! Yarsfl HI SR B ol aRAd H U8H DI HTIIDH 3N &b SHIEY g1 | YTHD [aeh, TaTd FIDHR [a5hT,
S dIS T ARAAD MUY Iead BT guid: Ufasfd §1

8. Customer Feedback J8® Ufdfdsan

Partners are encouraged to obtain customer feedback and promptly communicate significant feedback,
concerns, complaints, or improvement suggestions to InfoTroop to support continuous service
enhancement.

TTER! &I UTEH! © UfAfshdr T HRA Ud Hedqu! g, FRrerad, fRiart a1 gurR Seieh ggima I979 WR InfoTroop &A1&
HRA & for viefed farar ST § arfes Jarsit §f e gur farar o 9 |

9. Long-Term Relationship Building <tdaifere dey fmfor

Partners shall focus on building long-term customer relationships based on trust, service quality,
professionalism, and customer satisfaction rather than pursuing only short-term commercial gains.

TTER Had fedIcrdh AEHIS aTH TR S o & Sog [y, JaT TOIadT, ATa9Iidbdl U6 T8H AP & YR
IR SIdpIiers Hae R R BT T B3|

Activities Strictly Prohibited Tufd: ufqsfia nfafaferar

The following activities are strictly prohibited while engaglng with customers:

TED! & WY BT HRd THA FafRad nfafarat gofa:

e Making unauthorized commercial commitments or contractual promises. fo 31':1141%[ & 9IS a1
eeRa aem

e Offering unauthorized discounts, incentives, or pricing concessions. fom Wﬁ%@?, mmﬁé’m
el TRdTa Tl

o Collecting payments on behalf of InfoTroop unless specifically authorized in writing. $HUt B faRad
3TAT & 6T InfoTroop &1 3R ¥ fodlt 1t YR &1 YT U =1

¢ Providing false, misleading, or incomplete information to customers. UEH! P Tad, YHS a1 &r@
EIECANKE

o Disparaging competitors through false or defamatory statements. yfawafifal & R ﬁ@tﬂ I EHIBEIRED
CRIEKCH

¢ Using customer information for personal benefit or unauthorized business purposes. Jlg® DI SHHRY
BT HladTTd AT AT SRS ATTHID Il & [ START HRAT|

o Representing themselves as employees, directors, or authorized signatories of InfoTroop unless

expressly authorized. fom fafaa Gﬁ'ﬁﬁl%ﬁﬁﬁ InfoTroop H HHART, e a1 Hmﬁ gXTER &l ad|

Customer Relationship Ownership JT8® J&¢i T WA

All customer relationships developed under the InfoTroop Partnership Program shall remain the exclusive
business relationship of InfoTroop IT Solutions Pvt. Ltd. Partners shall act as authorized business
representatives under the Program and shall not claim ownership over any customer, contract, project,
customer data, or business relationship.

InfoTroop Partnership Program & 3idifd fasRia @t umge Teel &1 Wi InfoTroop IT Solutions Pvt. Ltd. & U1
TR | ISR SRS & Adiid 3ifiiepd saaam ufaffy & w0 & &rf w37 qut fdt ot 7mge, srey, ufkaiem, Ues
ST 91 ARG Y9 TR W b1 Gl g d¥l|
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Violation of Customer Engagement Guidelines I8®% JgHIRIdI fG=MAcen &1 Icagq

Failure to comply with these Customer Engagement Guidelines may result in disciplinary action, suspension
of Partner privileges, cancellation of Lead Ownership, withholding of commission, termination of the
Partnership, recovery of losses, and/or legal action, depending on the nature and severity of the violation.

3 U g HIRTaT =3 o1 Sceed 8F W, Icerdd Pt Uhid Td TRl & YR R AreieRt if¥ieRY o fHee,
e Wi JATE HRAT, HHRME AH-T, TR THIE BT, &fd Bt Al aUT SaLAS BT HRATS Pt ol Tbll gl

Acknowledgement Wﬁ[

Every Partner acknowledges that maintaining professional, ethical, and customer-centric engagement is
essential to the success of the InfoTroop Partnership Program. The Partner agrees to comply with these
Customer Engagement Guidelines at all times and understands that any violation may adversely affect
Partner status, commercial benefits, and continued participation in the Program.

WW%WW%%W WQEW—WW InfoTroop Partnership Program Pl IBA B
1T S 3MTawT® g1 IEiER 3 fexnfAd e o1 8% IHy Ura o34 & ol YgHd § I I8 H=idl ¢ 1 forddt +f Soioa
J ITP! TRIGR] & FUMY, TaaiiRies Ay Td prispH # AR HFiGR! THIfad 81 9! B

Proposal & Pricing Policy

Purpose B%QEI

The purpose of this Proposal & Pricing Policy is to establish a standardized, transparent, and controlled
process for the preparation, approval, submission, and management of commercial proposals, quotations,
and pricing under the InfoTroop Partnership Program. This policy ensures consistency in commercial
dealings, protects the Company's business interests, and maintains fairness for customers and Partners
alike.

Y URaTd U4 g FuRor Sfd &1 38 InfoTroop Partnership Program & 3idifd SATauTiie URdTdl, dIeH Td e

fRufvor ot dardt, Wefa, wgfa Ud Usdes & oWt AFeied, urRexlf ud fdfa uftsar wifta &m g1 o8 Aifa

mmm% ﬁqéﬁrﬁwﬁﬁ@ﬁaﬂ—cﬁ%m&%ﬁﬁ?&naﬂ?ﬁ%ammqav@aﬁﬁmﬁwww
|

Authority for Proposal Preparation Udld éwr{ FH BT TBR

All commercial proposals, quotations, Statements of Work (SOW), Bills of Quantity (BOQ), technical
documents, pricing schedules, and commercial offers shall be prepared, reviewed, approved, and issued
exclusively by InfoTroop IT Solutions Pvt. Ltd. or by an authorized Company representative.

Tt ARG UG, DI, B fIaR0T (SOW), It faarur (BOQ), da-iidh! gxdTay, Yoo Yd! Ud sraTie Udd
%ad InfoTroop IT Solutions Pvt. Ltd. IT 39 31fedd Ufaffer gRT € duR, e, wWigd td IR} g S|
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Partner Role in Proposal Process Uidid ufesan o ?IT@E'R’ Eal q{&WT

The Partner's role shall be limited to identifying customer requirements, collecting relevant business
information, coordinating discussions, and facilitating communication between the customer and InfoTroop.
Partners shall not independently prepare or issue commercial proposals on behalf of the Company unless
specifically authorized in writing.

TR Pt YfHdT UEH & SMaaHard Bt UgaH BRI, Maadh AaIASG SHGRT Uha S, Taisl &1 9H-ag
HRAT YT TEH T InfoTroop P &1 YT TdTg R FR- adb HHd 8IfT | AreieR St &t gd fofad srafa & fomn
WG DI AP YT TR AT TR el BT |

Pricing Authority T 4R &7 3ifdeR

The authority to determine pricing, commercial terms, payment schedules, discounts, promotional offers,
taxes, and other financial conditions shall rest exclusively with InfoTroop IT Solutions Pvt. Ltd. Partners shall
not modify, negotiate, or commit any pricing without prior written approval from the Company.

el RO, AR A, YA g, e, [aRT $iTwR, 3 U4 3 faiia 2l o1 MR 33 &1 g0l SeR daa
InfoTroop IT Solutions Pvt. Ltd. & U1 811 ATSIGR HU- &I g4 faRkad Wigtd & famr foveht ot geg a1 foxfia = o
gRacH, araf a1 gfdagdl Taf dam|

Proposal Approval Process Udld W yfchar

Every commercial proposal shall be subject to the Company's internal review and approval process before
being submitted to the customer. Only officially approved proposals shall be considered valid for business
discussions and commercial negotiations.

UAd HAGHIIIS UATd AEH DI Vol O I TG U= DI SR THI&T Td Wil UfehdT I oI | Had MABING
Y ¥ Wigpd UdTd g1 ATauTad I Ud ardi & foe 7= g1

Proposal Validity T¥dTd o) qe/dl

Every proposal or quotation issued by InfoTroop shall specify its validity period. Upon expiry of the validity
period, the proposal shall automatically become invalid unless renewed or extended by the Company in
writing. InfoTroop reserves the right to revise pricing, scope, or commercial terms before issuing any revised
proposal.

InfoTroop §RT SIRI Udd YT IT BT H B! aUdT 3Gy WY =7 I 3ifcrd gt e @iy Ja gF IR Uk
Wd: AT 8 S, Ofd 9 b ot 39 faiad &9 ¥ Adi-ierd a1 fawaiia 7 &% | J=nferd udra SR &34 9 gd ot
DI YU, HTe g1 AT U B URad B BT IR JRI&d Q|

Discount Policy ©C Jfd

Any discount, promotional pricing, special commercial concession, bundled offer, or pricing exception may
only be approved by InfoTroop through its authorized approval process. Partners are strictly prohibited from
offering or promising any discount or financial concession without prior written authorization.

ot ft TpR @1 Be, faviy Jou, sraaiie Rarad, Tgad Ud1d a1 5 3{Udig »ad InfoTroop @1 3TUHd widid Uishar
%mmﬁé’r&l@ﬁaﬁﬁqwm%lH@mﬁmqﬁﬁ«r@a&aﬂﬁ%ﬁnﬁlﬁwﬁwmﬁ?ﬂuméﬁm
JHD] a1aT B3 b forg gufa: ufasifired gi |
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Pricing Confidentiality e dseh MU=1adl

Pricing information, quotations, commercial proposals, discount structures, costing information, and
financial models are confidential and proprietary information of InfoTroop. Partners shall not disclose, copy,
distribute, reproduce, or share such information with any unauthorized person or third party without prior
written consent from the Company.

T Gt STHSHRT, HICH, TEHIRIS YT, T A1, ART [qaR0r U6 foxiia Asd InfoTroop &t UG Td W@IHd
e STHHRT | ﬂ@mm:ﬁﬁujﬁr@a&qqﬁéimwmmm gfafafy, faavor, gedre ar
ot IR Uef & Try TS 15! Bl |

Changes in Pricing qufftlﬁ_d?ﬁ

InfoTroop reserves the right to revise pricing, service charges, taxes, licensing costs, subscription fees,
support charges, or any other commercial component at any time due to changes in market conditions,
vendor pricing, government regulations, foreign exchange fluctuations, or business requirements. Such
revisions shall apply prospectively unless otherwise specified.

InfoTroop P! STSIR &1 URTRUTcr, faordr gea, TR fadl, fac=h ga1 fafwg <= a1 araeiss sraaedbdisti & HRul
fodl 1 THT geg, a1 Yo, B, ASYUY Yo, TGl Yeob, GeTAdl Yeb YT 3T ATTHIRID gch| § HRNYH B
BT AABR RI&M || TH A=Med yfaes o1 aRaeTell IR a8, 99 ad b Hu et Afdy T |

Prohibited Activities Ufdsfia nfafaferar
Partners shall not IR FufelRad &rf 98 34

o Issue proposals, quotations, invoices, or commercial offers in the name of InfoTroop without written
authorization. Ul &1 felRad srgafd ¥ InfoTroop & AT ¥ YT, BICRM, I I HATGHIAD TRdTd
BREGEaUl

o Alter, modify, edit, or tamper with any Company-approved proposal or quotation. $HUA gRT @W fomit
1t TRaTa 1 BT H uRadH, e U1 S8BT Tl |

e Promise pricing, discounts, payment terms, delivery schedules, or commercial commitments without
%orization.ﬁﬂ%ﬁ%ﬂ@, JT, YA T, fEeiia’ Traiar a1 3 s ufdasarsl &1 aral Ta!

I
e Create unofficial quotations or commercial documents using the Company's name, logo, or branding.

HOH & T, TN AT TS BT ITANT TR SIS BICIA AT HANAS GIATAS TR T |

Company Rights Ut & HUBR

InfoTroop reserves the absolute right to approve, reject, modify, withdraw, or replace any proposal, quotation,
pricing structure, or commercial offer at its sole discretion and without incurring any liability, subject to
applicable contractual obligations.

InfoTroop &1 AN et aI@l & 3fefiH, = guf faaPIfIeR ¥ fodl of URame, SiIexF, T WA a1 Hadad
UATd D! Wipd, RAIgHd, TRNTAG, a0 o A1 HiRATIT 3 &1 guf SHTISHR R B
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Acknowledgement Wﬁ[

Every Partner acknowledges that all proposals, quotations, pricing, commercial terms, and financial
commitments are the exclusive responsibility and authority of InfoTroop IT Solutions Pvt. Ltd. The Partner
agrees not to make any unauthorized commercial commitment and understands that any violation of this
Policy may result in rejection of business, withholding of commission, suspension of Partner privileges,
termination of the Partnership, and/or legal action.

TP UIeR U8 WIHR Bl ¢ [ I URara, diewH, gea RuRor, reaiiie wd ud faxiia ufdeagdni bad InfoTroop
IT Solutions Pvt. Ltd. & NHERI Td SRIGR &= T 3MTcll ¢ | WIRieR a1 orgafd & ois off anawiie ufdagdl Tel um
JUT T8 JHIAT g b 39 Y &1 Iced 81 W Tauy SRAGR a1 ST gabdl §, HHIRE JHT S IHhdT 8, Rt
HfYHR Fefad frT o gavd §, TR JHIG B o Tahd! § 9T ATTRIS B! HIRATg DI off Teball 5 |

Commission Structure

Purpose B%QH

The purpose of this Commission Structure is to define the framework governing the calculation, eligibility,
approval, payment, and administration of commissions payable to Authorized Partners under the InfoTroop
Partnership Program. This policy aims to ensure transparency, consistency, fairness, and accountability in
rewarding Partners for their contribution towards business development.

T HHIRMA AT BT 3£ InfoTroop Partnership Program & Sfdid Sifidd AeiaR] &I ¢F HHIRM &1 TUMFT, U,
Wiefd, Yam Ud U @) Ufhar &) WY $RA1 81 T8 A g e § IrRieRt & aie & forg uresf, e
Td Hafyd HHIA HARIT JHAET B & 6= I §18 T8 5|

Commission Philosophy FHIRH &1 Rigid

InfoTroop recognizes the contribution made by its Partners in generating business opportunities and
acquiring customers. Eligible Partners shall receive commissions strictly in accordance with this Policy
Book, the applicable Commission Plan, and all eligibility conditions prescribed by the Company.

InfoTroop 3 TTFER] §RT TGUY fIHTRT Td UTed Il H T 7T T &1 AGaT 3dT g1 U ARieR! &f 39 Hifd
URKIHT, AN HHIA Ao adT Hu=t gRT Feffed Taft usdr wraf & SruR wHiRe yeH forar smem |

Types of Commission FHIRT & YHR

1. One-Time Acquisition Commission ThHRJ Uleh Gifﬁ";lTs’UT HHITE

A One-Time Acquisition Commission may be paid to an eligible Partner for successfully acquiring a new
customer whose business opportunity results in a confirmed sale and successful receipt of payment by
InfoTroop.

gfe frd TR gRT AR 7T 191 UTes b adydd aurd | uRafdd gidr 8 9UT U= &1 g J YT UIed g1 Sirdl
8, 1 U UIReR &1 TR UTedh SfUUEUl HHIRM UeH far o g 3|
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2. Monthly Recurring Commission HIRI® 31! HRE

Where applicable under the approved Partner Program, eligible Partners may receive recurring monthly
commissions based on the revenue generated from eligible managed services subscribed to by the customer,
subject to continued eligibility and customer payment realization.

Etﬁ’_d Partner Program & SR, UiA TIGRI &I AEh! gRT ot 718 U Managed Services ¥ T R[SIwd & 3MTYR W

TRy Sadf HHIRM e fosar S O 8, axrd wt o o Ot 89Ut UTed gR1 YIa 96y WR Ut ||
3. Annual Renewal Commission dTfN® TR0 HHIRH

Partners may be eligible to receive renewal commissions where customers renew eligible service
agreements, subscriptions, or contracts with InfoTroop, subject to the applicable Commission Policy and
successful receipt of customer payments.

g g SOt UT Tarafl, Srael a1 YawadIal &1 Ad-IdHR0l HRdl &, Al AN HHIRM i Td AEHh & Thd YITaH U
B 3! fRU & SR Td-oHR01 HHIRA U $=- & U g Javdl g |

4. Override Commission (Where Applicable) 3NaRI[5S HHITH (S8l AFLEI)

Partners qualifying under designated Partner Categories may receive Override Commissions based on the
business generated by their approved referral network or team, subject to the Company's Partner Program
rules and eligibility criteria.

A4 Partner Categories & 3fdifd T ATSIGR 30T WIhd XHRA ¢IH IT Headh gRT 30T AU TR HU-! 1 Partner
Program =ifd Td U1 ATES] & AR SaIIIS HHIRM U HR Thd g |

Commission Eligibility FHHRE UrAdl

A Partner shall become eligible for commission only when all of the following conditions are satisfied:

TeR aHt HHIRE U - &1 U= grm o Fafarad 3 od ot 8t

e The Lead has been officially registered and approved by InfoTroop. WIS BT SMABIRG GollpuT T
iepfd & g1 &l

o The Partner has valid Lead Ownership where applicable. Glﬁ?l'l"l"@ Fﬂ@'cﬂ? F U Y oS Wifa 63”

e The %ustomer agreement has been successfully executed. Ulgh & Y Y HWFITCE\-E e gt
DT Bl |

e The customer has made payment to InfoTroop. Ulg® gIRT InfoTroop DI HITdT HIed Hl bl gl

o The Partner has complied with all applicable Company policies. ?I'I'E-:’}ET&’  HU B gt aﬁl:ﬁﬁfﬁ Eal

qra foean gl
e The transaction has not been cancelled, refunded, disputed, or reversed. ¢ g, AUy, faarfea ar
R T gan
Commission Rates FHIYA &3

The applicable commission percentages, slabs, recurring income structure, renewal incentives, override
commissions, and other incentive plans shall be governed by the official Commission Schedule or Partner
Compensation Plan issued separately by InfoTroop from time to time.

AN HHIRA UFARI, T, SMTadl 31 AT, TR0 TicTeH, SaRRISS HHRH Td 37 TeTe ASHIE THd-90g IR
InfoTroop gRT SR &W Commission Schedule T Partner Compensation Plan & SIAR fuffea g1t

The Company reserves the right to revise, modify, suspend, or replace the Commission Schedule at its sole
discretion. Any such revision shall apply prospectively unless otherwise communicated in writing.

HU B U fIIBIABR J A ST H e, gRacH, Feie a1 Ui o537 &1 ifieR QRféd gvm | Tar
P off Txitem ufawr o1 3afyy IR AR 8T, od a6 o fafed U O st e 7 foram S|
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Commission Approval FHHIRE “ﬁﬁ

All commissions shall be subject to verification, financial reconciliation, management approval, and
compliance review before payment is processed. InfoTroop reserves the right to withhold commission
pending investigation of any discrepancy, dispute, policy violation, or suspected fraud.

FHHIRM IR B 4 gd 92 aal BT I, 9w fam, veiee Wigia d i srures o awten &1 s fad o
fasimifa, faare, ifa Ieces a1 dufaa Wu@ﬁ@ﬁﬁﬂaﬁﬂmﬂﬁmmw&am|

Events Affecting Commission FHHIYA I YA B areit qﬁ'@ﬁ?ﬁ

Commission may be reduced, withheld, adjusted, cancelled, or recovered in any of the following
c.rcumstancesﬁﬁﬁf@ﬁqﬁf@ﬁﬁﬁmﬂmmmw% me% AT fbar S IehdT 8, e
T ST gobdT § a1 91ug fordT Sff JebdT @

e Customer payment default. Ulgd gIRT YT T fopar ST

o Customer refund or cancellation. WW@THEWW ¢TI BT

« Violation of Company policies. HU-! &1 Il BT Iecrg|

¢ Fraudulent or unethical conduct. Wﬂ?ﬁ 1 3fae Tfafafy |

« Duplicate or invalid Lead. gQiac a7 3 S|

e Commission paid due to administrative error. URIH-d ﬁi? & HRUT Ted HHIRA Y1

No Guaranteed Income &I'I'qaﬁa”ﬂ?zc‘ 3 :lﬁ

Participation in the InfoTroop Partnership Program does not guarantee any minimum commission, recurring
income, renewal income, override income, sales target achievement, or business opportunity. Commission
is performance-based and payable only upon fulfillment of all eligibility requirements specified by the
Company.

InfoTroop Partnership Program & HFTiGRY ol <qae HHIRE, Sfad o, Td-IHRUN 31, SMaRRISS 3, fam! ded
ﬁ%wﬁwwaﬁnﬁﬁﬁéﬁ FHHTH Had U= ud dut grT Ruifa gt usar waf &1 gfd & smur
R |

Company Rights U & AUBR

InfoTroop reserves the exclusive right to determine commission eligibility, calculate commission amounts,
approve payments, modify incentive structures, recover excess payments, and interpret this Commission
Structure. The Company's decision shall be final and binding.

InfoTroop @1 HHIRM TrEral FuUiRd HA, HHIRE BT AT B, YTAH Wihd B3, e a1 8 I=NYT H,
&mmﬁWWHMQWWﬁWWWWWW\%@WIMWWW
Td SIEADHRI I

Acknowledgement WIHId

Every Partner acknowledges that commissions are commercial incentives and not a salary, employment
benefit, profit-sharing arrangement, or guaranteed income. The Partner agrees that commission payments
shall be governed solely by this Policy Book, the applicable Commission Schedule, and the Company's
official policies in force from time to time.

T® WIeieR I8 WHR &xdl § [ HHIRM Ud HauTid WidTeH g, = fd dd-, JAoHTR a1y, THiRT sriar gHfEd ol
TR T8 Ht WHR FHR1 ¢ fob HHIRA BT YITAH Had 39 =i JRKIHT, AN Commission Schedule TUT THI-THT TR
TuTdt U Bt TR —ifaal & SruR € farar sma|
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Commission Payment Policy

Purpose B%QEI

The purpose of this Commission Payment Policy is to establish a transparent, consistent, and legally
compliant framework governing the approval, processing, payment, withholding, adjustment, and recovery
of commissions payable to Authorized Partners under the InfoTroop Partnership Program. This policy
ensures that commission payments are made fairly, accurately, and only after fulfillment of all prescribed
eligibility conditions.

3 HHIRE W:ﬂﬁﬁm InfoTroop Partnership Program & 3ffa aﬁav@a@ﬁhﬂm% Gﬂ":nﬁ
TR, YITAH, e, TS Td aYet & il U URGRN, SIafyd Td AT &0 ¥ SaTa-ta Ufshar RId &A1 5
Wﬁﬁgﬁﬁ%aﬂ?ﬂ%ﬁamwwﬁw&r g1 ud Fufia ursdr =l &1 gfd & a1g gt foban S|

Commission Payment Eligibility FHIXA YITdH &1 Ul

A Partner shall become eligible to receive commission only after all of the following conditions have been

fulfilled TTRIGR $ HHRA ST Y at far s sie Fafeiaa auft =rd ot g1 e

e The Lead has been officially registered and approved by InfoTroop. e &1 YGRS sl Td
Wipfd 81 gl gl

e The Partner has valid Lead Ownership, wherever applicable. GI%TFIF‘LE‘[ H@E"R F U Y TS Wid
gl

o The customer agreement or service order has been successfully executed. Ulgdh &Fﬁ‘d 7 a7 3
T eaydd Fefed gt gt 8|

e The customer has made payment to InfoTroop and such payment has been successfully realized and
cleared. TE® GRT InfoTroop 1 YITAT a1 ST IHT 81 a1 a8 Y Thadydd WK Ud faeR gl 9ol 81

e The Partner has complied with all applicable provisions of this Policy Book. F@E‘R ﬁ%ﬂ:ﬂﬁm &
Ut AN wraeT! BT aTe fdhar gl

¢ The transaction has not been cancelled, refunded, disputed, or reversed. Tafdrd a:l-a_*l X%, ?FEITCI@[,
fqanfed a1 feadf T gan &1l

Commission Payment Cycle HHIRH YITdH Ih

Eligible commissions shall be processed according to the Company's approved commission payment cycle.
Unless otherwise notified in writing, commissions shall generally be processed after successful realization
of customer payments and completion of the Company's internal verification and approval process.

U HHIRM &1 YA SO & Wipd HHIRM Y b o AR (31 ST | Sd db HU-1 [add 0 I =0T ghad
Y, IHIG: HHIRE BT Y TP I U R & Fhd FHRISH Tl HU-1 $i HidRe T Ud Wigpia ufhar
qul g & TG foan e

Mode of Payment HITdH &1 HITH

Commission payments shall normally be made through electronic bank transfer or any other payment method
officially approved by InfoTroop. Cash payments shall not ordinarily be made unless specifically approved
by the Company.

FHHRHE BT YA A JAa-d dob CRIHR AT HU-1 gRT Wighd 3 fefTed Y @y § farar Sem | o
IR 1 BIeHR Adha YT g bl S|
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Partner Payment Details 9I3IGR &1 YT TSGR

Every Partner shall provide complete and accurate banking, tax, and statutory details required for
commission processing. The Partner shall be solely responsible for ensuring that such information remains
accurate and up to date. InfoTroop shall not be responsible for delays arising due to incorrect or incomplete
information provided by the Partner.

FHUIRE Y1 & T maxgs d fJavur, e Teeh SHaR! e 3 qurfes fqavor et ud guf wu 9
JUAS BRI | S AHBINAT D1 A G AR b SHHERT T TTeld T 3¢l THBRT & HRUT G alelt g3l b
fTT InfoTroop ITRa 8l I

Applicable Taxes A ]

All commission payments shall be subject to applicable taxes, statutory deductions, withholding taxes, Tax
Deducted at Source (TDS), Goods and Services Tax (GST), or any other deductions as required under
applicable laws. Partners shall be responsible for complying with their own tax obligations and statutory
filings.

it HHE YaE a3, dURE wefadl, Fd R &R Held! (TDS), %] Ud AdT HR (GST) aUT 3= AN BT
grayT & Sl g | AIRIGR 3o FHR et Sl td qutfe Red qiiad & & fore o fomigR il

Commission Verification HHIXE AU

Before processing any commission payment, InfoTroop may verify customer payments, contract status,
service activation, Lead Ownership, Partner compliance, and other relevant commercial records. Commission
shall become payable only after successful completion of such verification.

HUIRM SR &3 T Ugd InfoTroop ATEH YTaM, ey & fRUfd, a1 Ffchaar, die Wifid, eieR SuTed Td 3
Teifrd AT SfCRE BT TATuH IR Gl ¢ | G- Yhadrydd qul g & &1 gt HHRH ¢F ghT|

Commission Withholding FHITA A BT AIBR

InfoTroop reserves the right to withhold commission payments under any of the following circumstances:

InfoTroop ! fAafeiRad uRkfRufedl & HHiRF YTaF e &1 fYHR JR&d B

¢ Pending customer payment. Jlgh Pl H"I?I'Ff?iﬁﬁ gl

« Incomplete documentation. 3TIAH GXATAA G{%R gl

« Policy violation by the Partner. TIZIGR GRI AIfd &1 Icaio- [T T /I

¢ Fraud, misrepresentation, or unethical conduct. @I@Tﬂ@[ Tdd m@?ﬂw 1 3ffae Tfafafy tl'l'sc Tl'a; E»pfl
o Lead Ownership dispute. <18 W@ ¥ Yafdd faare dfed gl

e Legal, regulatory, audit, or compliance requirements. W:Eﬁ ﬁumﬁn, 3ifSe a1 &Iﬁwﬁﬁiﬂ HIRUT|

Commission Adjustment & Recovery HHIRA AN Td T

If any commission has been paid incorrectly due to administrative error, duplicate payment, customer refund,
contract cancellation, fraud, policy violation, pricing correction, or any other valid commercial reason,
InfoTroop reserves the right to adjust such amount against future commissions or recover the excess
payment directly from the Partner.

gfe yRmeie Ffe, Qe YIdH, Ted gRI Yaradl, 3eY I 84, danyst, ifd Ieciod, Jea IMed a1 3= 3frd
GRS HRUT Y Bl ARG T TTed HHIRA YA 81 91dl &, df InfoTroop 1 Hia® & HHIRM & FHMEISH &34 a1
Sffafad AR WY TSR T aYeH BT AHABR R |
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No Commission in Certain Cases Y uRfRufcal # HHiRM U i g1

No commission shall be payable in the following situations unless specmcally approved by the Company in

writing fafaRad oRfufaal & 59 9@ su-t fafed ¥ U 9 Wield 7 ¢, S HHRME o

e Cancelled projects or service orders. g P 1T§ qﬁ'?ﬂ?ﬂTﬁ T YaT 3|

e Customer payment default. T8 GRT YT = b1 S|

o Refunded transactions. ¢=aTqd! el A--¢ |

¢ Fraudulent or invalid Lead Registration. %h@ug"rcgdm 3T TS Yoo

o Violation of this Policy Book or applicable Company policies. SY BilG] gf:@lﬁ 7 HY B FIFIW Eal

I |
o Business obtained through unauthorized, illegal, or unethical practices. &Frfﬂﬁ 3{qYy 7 3o ATemHf
Ut HaEr |
Company Rights Ul & SEHR

InfoTroop reserves the exclusive right to verify, calculate, approve, defer, withhold, adjust, recover, or reject
any commission payment based on applicable Company policies, commercial records, financial
reconciliation, customer payment status, legal requirements, and operational considerations. The Company's
decision regarding commission payment shall be final and binding.

InfoTroop &1 HU= T AR -ifadl, SATaERIS e, fa<ita THreH, Trgdh Yd S R, ST sragdarsdl td
TaTe ot SR & YR TR fHat Hf HHi= &1 TG, 0T, Wipid, R, ds, THRSH, Tl T Slhd HIA
BT YUl SHTUBR FRI&T 7| HHRE YTTAH & Hae T SOt BT Aol sifaw td aTerdRl gl

No Employer-Employee Relationship FOIdd-HaR! &Y Tg1

Commission payments made under the Partnership Program are commercial incentives payable to
independent Partners and shall not be construed as salary, wages, employment benefits, gratuity, bonus,
provident fund contribution, or any other employee-related compensation.

Partnership Program & 3fd¥id f&am WM aTa HHIRM Wda @GR & UeH fbdr 9 ardl saraaiiie Widme- g1 39
IcH, TeIgY], HHART A1y, U=, I, yfas [ airee ar foelt o HHaRT Seith Yiam & U § g1 A1 Se |

Acknowledgement Wﬁl

Every Partner acknowledges that commission payments are conditional commercial incentives and shall
become payable only upon fulfillment of all eligibility criteria, successful completion of the Company's
verification process, realization of customer payments, and compliance with all applicable policies. The
Partner further agrees that InfoTroop's records and payment calculations shall be treated as the official basis
for determining commission entitlement unless proven otherwise under applicable law.

TS ISR I8 WIHR FHRA1 ¢ b HHRE YA T I TS e § 3R a8 a3 g sia it ursrar 2rd
T 1, SO B T UfehdT YhadIgdes YUl 51, TMed F YA U &l a1 9t ang fifedt &1 urer fasan ma 81|
TR T8 Ht WHR 1 & o AL A & 31efT 31 Rig 819 9 SHIRE &1 ureran Refd 37 & AT InfoTroop
& NG Td YT TUHT 1 STYBTRD SR AT ST
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Renewal Commission Policy

Purpose B%QEI

The purpose of this Renewal Commission Policy is to define the eligibility, calculation, approval, payment,
and administration of Renewal Commissions payable to Authorized Partners under the InfoTroop Partnership
Program. This policy is designed to encourage Partners to build long-term customer relationships while
ensuring fairness, transparency, and protection of the Company's commercial interests.

Eﬂq?ﬂ:ﬂwmm?:ﬂﬁﬁm InfoTroop Partnership Program & sidifa &mmﬁ?{qﬂmm
DI U], UM, WHT, YA Td YRR S WY HAT ¢ 1 T8 A1 TRIeR] S AEH! & 1Y drdpiiers Jae §-H &
%Qmm%ﬁm—cﬁ%a%nm%wm%?ﬁﬁw&n$wuw&hwﬁmmﬁﬁ@ﬁm—cﬁ%

Definition of Renewal Commission qaﬂﬂwamﬁm &I gy

Renewal Commission refers to the recurring commission payable to an eligible Partner when an existing
customer renews an eligible service agreement, subscription, maintenance contract, managed service, or any
other approved recurring service with InfoTroop, subject to the conditions specified in this Policy.

TAIHRU HHH T TG I el HHT A 2 o [B U= FEER B a6 <7 8idl & ofd IYHT AES InfoTroop b
Ty ot UT Wt SrgeY, Yewd, I\RWIG 38, Managed Service YAl 30 Widd ST YdT BT TAHIHR0 Hal 8,
g 39 =ifa 7 aftfa guft = ot &1

Eligibility for Renewal Commission TdHI601 HHIXE B! UEdT

A Partner shall become eligible for Renewal Commission only when all of the following conditions are fulfilled:

TTAER TAIHR0 HHIRM & forg aut urt grm oia fafeied a =d ot 8

o The customer was originally acquired through the eligible Partner or the Partner has been officially
assigned the customer by InfoTroop. Uled I =Y I U F@E‘R gRT Gﬁ@T T 81 31Ul HUAT gRT
AMYBTRG FU ¥ I 3frdfed fobar g1

o The customer renews an eligible service or contract with InfoTroop. UTgd InfoTroop & 1Y U a1 a1
SISY BT AIHIHUT DR

o The customer has successfully completed the renewal payment. Ulgdh gRI BCIEIEZURC] Yidrq

hadIgad fardT 7T gl |

o The Partner remains active and in good standing under the Partnership Program. H@H‘R Partnership
Program & 3idifd Tfeha ud ura fufa & 811

o The Partner has complied with all applicable Company policies and contractual obligations. H@H‘R Gl
S o1 wft A Afaal ud srgdedta qii@l o1 ureH fean gl

Eligible Services U Taid

Renewal Commission shall apply only to services specifically designated by InfoTroop as eligible for
recurring or renewal commissions under the official Parthner Compensation Plan.

B HHiTH Had 39 Jarsif W AR ERT 1% InfoTroop 3 3MfIGTR® Partner Compensation Plan & 3idifd siadf
T AR HHIRME g U °ifvd faar
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Renewal Commission Structure TaIHIHR0] HHIRH TG

The applicable Renewal Commission percentage, calculation methodology, payment frequency, and duration
shall be governed by the official Commission Schedule or Partner Compensation Plan issued by InfoTroop
from time to time.

HHIRE &1 Ufa=Id, TET Ggld, YTa & 31giy Td 3fafyl I99-999 W InfoTroop §RT SR SAHTRG
Commission Schedule 3{¥dl Partner Compensation Plan & STIAR fAeffea gt

InfoTroop reserves the right to revise, modify, suspend, or discontinue Renewal Commission structures at
its sole discretion for future renewals by providing appropriate notice wherever applicable.

InfoTroop ! HIIST & FANHRUN & T SHTTIHATTIAR YT SR AAIHRON HHIRH AT § G=NeH, gRacH, Fee
1 GAT FHRA o1 ot ifsR QRfdrd e |

Conditions for Payment YITdH CARIGE

Renewal Commission shall become payable only after:

TFat e HHRE it ¢F g Ie:
o The customer renewal agreement has been successfully executed. Ulgd gRI BCIGIEEI e-laa"a
Jhadgdd fAfed far mar g |

o The renewal payment has been received and realized by InfoTroop. AAHIDHRT BT HIdI InfoTroop Call
T el faeraR g1 gl ol

« Internal verification and approval have been completed. HU-! &1 ATARD TATIH UG Widhid Ulehar guf g
Bkl

e No policy violation, dispute, fraud, or compliance issue exists. Pig Hifd IedeH, fdarg, %ﬁ"@ﬂﬁ q1
SguTe daddt guw dfed 7 8l

Loss of Renewal Commission Eligibility TaH130T HHIRM Udl & GHIW

A Partner may lose eligibility for Renewal Commission under any of the following circumstances:

FufiRed uRfRufad) § 9EieR e iR &1 U T8t @

¢ Termination or suspension of the Partnership. TTreR! FAT a1 fafad g ome|

« Customer discontinues the service. UIg® 4l &G B ¢

e Customer fails to renew the contract. T8 3JdY BT BEISICRUE Y

e Customer payment is not received or is reversed. Ulg BT YITdH UItd HRICIESERLY

o Partner violates Company policies or engages in unethical conduct. H@E‘N HU B Aol BT Ieaed
B A1 e Tafafedl § e gl

e The customer relationship is reassigned by InfoTroop due to valid business reasons. CRRCICRIIBED

PHRUN W Ugh Haiy forell 3= WIPIGR ! G: SH1dfed o far S|
No Automatic Lifetime Entitlement 3{Sliad HHIRM &1 Wd: HUPR ol

Renewal Commission shall not be interpreted as an unconditional or perpetual right. Continued eligibility
shall always remain subject to the active status of the Partner, customer retention, successful payment
realization, applicable Commission Plans, Company policies, and any amendments made by InfoTroop from
time to time.

A0 HHIYA BT T el 3fuar Tt 3rroita f¥BR & =4 H 781 A1 S | 396! FRAR U=dr Iigier ot 9fhy
@m@gaﬁﬁw,wwm,mCommission Plan, &0 @ HIfadl quT TH9-999 IR {6 7T J=nei &
3 |
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Transfer of Customer Relationship T8 Y& BT 8&ddUl

If the customer relationship is reassigned by InfoTroop due to operational, commercial, compliance, or
business requirements, Renewal Commission eligibility shall also be governed by the Company's
reassignment decision. The previous Partner shall not have any automatic claim over future renewal
commissions unless approved by the Company in writing.

g TaTerH, TG, SFUTEH a1 3= 3fd HRUN ¥ InfoTroop TTE® TaY fardlt 3 TSGR HI T: 3Mdfed ol g,
@l AAHRUT HHIRE BT uEar 1 ol & I 07 & SR Fuiia grft| gd 9eieR &1 Uidsy & Tdi-iaxor HRE
IR Gd: DI &IaT -Te gNT, Sfd deb fo o=t faifad &9 ¥ 39! Wipfd 7 2

Company Rights HUl & SHR

InfoTroop reserves the exclusive right to determine eligibility, calculate Renewal Commissions, approve
payments, modify commission structures, suspend payments, recover excess payments, and interpret this
Renewal Commission Policy. The Company's decision shall be final and binding.

InfoTroop I TAFIHRU HHIRH B U (UfRd &, HHRE B TUHT B, YA Wihd B, HHRE G- J
RN B, YT e, fARad Y BT Al B 94T $ il BT RS B3 o1 Yol TYBHR IR g | ot
o1 fufg sifaw Td sTeasY g

Acknowledgement W&id

Every Partner acknowledges that Renewal Commission is a performance-based commercial incentive and
not a guaranteed, perpetual, or vested right. The Partner agrees that Renewal Commission shall be payable
only in accordance with this Policy Book, the applicable Commission Schedule, customer payment
realization, and the official policies of InfoTroop IT Solutions Pvt. Ltd. in force from time to time.

TP IR I8 WHR BT & fob T HHRH T UeRH-AeRd aradis Mg g, 7 f& #is gy, -mrh
7 3fTd RAIBR | AR T8 ff TWHHR FHR1 ¢ b AdA-ipR0r HHIRMA Had 39 Aifd GiKIe!T, TR Commission Schedule,
e W Ythdl YT UITCT qUT THG-HT TR YHTE InfoTroop IT Solutions Pvt. Ltd. BT STIGIRSG =ifadl & SUR &

< B

Override Commission Structure

Purpose B%QCI

The purpose of this Override Commission Structure is to define the framework governing the eligibility,
calculation, approval, payment, administration, and management of Override Commissions payable to
eligible Partners under the InfoTroop Partnership Program. This policy is intended to encourage ethical team
building, business expansion, leadership development, and sustainable partner growth while protecting the
commercial interests of InfoTroop IT Solutions Pvt. Ltd.

3 NI HHIA IR BT I InfoTroop Partnership Program 3 3fdiid U TIER] &l ¢ aRIZS HHILH
DT U, T, Wpia, Y, TR T YeeE & T U Wy Ud oafRid gran g &A1 g1 98 Hifd Afdw dm
fwfur, Sgaem fawaR, g fdem vd fdeiies dRiaR i &I Uidfed A & "IY-A1Y InfoTroop IT Solutions Pvt.
Ltd. & TGRS 3l BT &l Bl g1
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Definition of Override Commission &ﬁw FHHRE Bt gy

Override Commission refers to the additional commission payable to an eligible Partner based on the
qualified business generated by Partners directly or indirectly associated within the approved Partner
Network, in accordance with the Company's approved Compensation Plan.

NRRTES FHIIE F AR I AfaRad FHH I § S {HI U R H 3Ud WFHd Partner Network T T a1
mgw@qée@mﬁmwww%mmm,mﬁﬁlﬁmmpensation Plan & 38R UeH faar
EIcIC]

Eligibility for Override Commission Gﬁ"ORTFs’S’ FHHIYH D Ul

A Partner shall become eligible for Override Commission only if:

TR HTRES HHTHE & forg g+t urr gnm wis:

o The Partner is enrolled under an eligible Partner Category approved for Override Commission. ‘vTI@E'R

U Partner Category H Uslighd 81 Sl SIaRRISS HHIRM & g U g1 |

o The Partner maintains an active status under the Partnership Program. E'I'QE'IT Partnership Program &
Sicia wfepa fufa & g1

e The Partner complies with all Company policies and operational requirements. E'I'QE'R U B gt
Hiferdt wd HareH dddt savaaarsit &1 urer ol o |

e The business generating the Override Commission has been officially approved by InfoTroop. forg

AU WR SNIRRIZS HHIIA 4 8, 3V InfoTroop R AABIRSG =0 F Wigd fasar mar gl

Partner Network Structure ISR Jcdd I

Override Commission shall be based on the officially recognized Partner Network maintained by InfoTroop.
The Company shall maintain the official Partner hierarchy, reporting structure, and commission mapping. No
Partner shall independently alter or claim ownership of any Partner Network.

WWMWWWWPaMer Network%%ﬁﬁ“ﬁﬂfﬁﬁﬁv_mwm Partner Hierarchy,
Rqifé& T=mT ud HHee Bt &1 sMfiwTRe Rebis Had InfoTroop ERT SHIT T ST 15+ APeR g fHd
Jcad # yRad- 1 W &1 gTdT Tl B bl

Override Commission Levels GRS HHIYE TR

Override Commission may be payable on one or more Partner Levels as defined under the official Partner
Compensation Plan issued by InfoTroop from time to time. The number of eligible levels, applicable
percentages, and qualification criteria shall be determined solely by the Company.

HTRISS HUIRM HUT GRT THI-THT W ART HTABIRG Partner Compensation Plan & 38R TH AT 3UH Partner
Levels TR &0 B! Gl ¢ | UT TR &1 TN, AN Ufa=Td Ud Ul AFG S had su-t gRT Ruffa farg e

Calculation of Override Commission 3aRSS HHIYH P TUHT

Override Commission shall be calculated only on eligible revenue, approved transactions, and successfully
realized customer payments. Commission shall not be calculated on cancelled projects, refunded
transactions, disputed payments, taxes, or any non-commissionable revenue as determined by the Company.

SNIRRTFS HHIR 1 TTUHT bael UTH o1, Wipd A-a Td ATgeh & Atherd1gde UItd YT & YR WR 1 ST | 35
BT TS uRarerrSH, eaToRlt 9T aF-3H, faaTfed YA, FRI Sral HUA gRT IR-HHIRE I if¥d IR R B
RIS S HHIRA < gl ghTl|
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Conditions for Payment YITdlH Eall ﬁ

Override Commission shall become payable only after:

3aRTES HHITH T+t 3 BT e

e The underlying customer payment has been successfully received by InfoTroop. Haferd UTe s BT Y=
InfoTroop %! TWhEdTgdd YT g1 4T 8|

o The associated Partner remains active and eligible. BEIRG H@E‘R gfehg ud U fufa =i

e The business transaction has successfully passed internal verification. Heferd gauiie aF-o- Hun
DI 3R TATIH UfehaT § haargdd ToR Il ol

e There are no disputes, compliance issues, or policy violations. ﬁ'sc ﬁTﬂ'c{, SRCINE] et T a7 Hifa
Ity dferd 7 81

Situations Where Override Commission Shall Not Be Payable

d URTRUTTT S8 SMaRRI3S HHIR ¢ el 81T

Override Commission shall not be payable in the following situations:

fafeiad aRRUfTa! # SIaRRTgS HHRH 7 T8l g

e Customer payment has not been received. Jlgdh HT YITdI- UTtd T@pf'g'\SﬂEm

¢ The transaction has been cancelled, refunded, or reversed. RE-L g, e aro™T a1 ﬁ?ﬂfg‘r aqr E?fl

o The associated Partner has been suspended or terminated. Isfdd ¥=RieR Fdfad a1 ORIGRT ¥ g T g1
 Fraudulent, unethical, or unauthorized activities are identified. SRITHS!, 3 o SF@W Tfafaferar

CERERT

e The business does not qualify under the approved Commission Plan. JddJ EC\W Commission Plan
& I IA A

Partner Network Integrity TSGR Acdd Pl RISl

Partners shall not create fake, duplicate, benami, inactive, manipulated, or unauthorized Partner accounts for
the purpose of earning Override Commission. Any attempt to manipulate the Partner Network, commission
hierarchy, or reporting structure shall be treated as serious misconduct.

TGRS HHRA U I3 & IeT I Woll, giwidbe, s, Fispa, $HT a1 3[fi$Hd Partner Accounts T8t
ST | Partner Network, HHIRH a1 a1 RO e & farddt off gR &1 o1th<t 7R greaR A st

Modification of Override Structure 3RISS T & M

InfoTroop reserves the exclusive right to modify, revise, suspend, restructure, expand, reduce, or discontinue
the Override Commission Structure, Partner hierarchy, eligible levels, qualification criteria, or payout
percentages at any time based on business requirements. Such modifications shall apply prospectively
unless otherwise communicated in writing.

InfoTroop ! ARG ARG & AHTIR fhdt Hf TH AR HHIRM WA, Partner Hierarchy, U R,
Al AHES! SHYaT YT iRl § W=NeH, gRadd, fOdR, S8, GRie- a1 It o3 &1 g1 ISR JRIEM 38|
T I=Me Uiqw & 3afy IR AR 811, 96 ao b Ul foifed =0 I s gferd 7 o
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Recovery of Incorrect Payments Tdd YITdH Cal aﬁFﬁ

If any Override Commission is paid due to administrative error, duplicate calculation, fraud, policy violation,
customer refund, or any other valid commercial reason, InfoTroop reserves the right to recover or adjust such
payment against future commissions payable to the Partner.

e YR e, gt TUMT, eiardS, i Iecem, e gRT Y=aTudl 31aT 3 Ifad ARG HRU Y By Tad
m%mwam%ﬁ|nfoTroopﬁﬂ¥ﬁw&ruﬁw$mqﬁmﬁamﬁmmw§ﬂaﬂﬁw
PR FRI&d T

Company Rights HUl & SMIHR

InfoTroop IT Solutions Pvt. Ltd. shall have the exclusive authority to determine Partner hierarchy, Override
Commission eligibility, calculation methodology, payout percentages, verification procedures, payment
approvals, and dispute resolution. The Company's records and decisions shall be final and binding upon all
Partners.

InfoTroop IT Solutions Pvt. Ltd. &1 Partner Hierarchy, 3TaRR1SS HHIRM UEdT, TUHT Ui, YT Ui=Id, Tma=
UfehdT, YT Widpfd U4 faare gama™ Fuffd @ &1 guf sifisR gl masarmﬁ@qaﬁvfamﬁq@aﬂw
3ifaq td TSR 8|

Acknowledgement W&id

Every Partner acknowledges that Override Commission is a performance-based commercial incentive linked
to approved Partner Network performance and not a guaranteed entitlement. The Partner agrees to comply
with all Company policies governing team building, ethical business conduct, and commission eligibility. Any
violation may result in suspension of Override Commission, recovery of payments, termination of
Partnership, and legal action where applicable.

Jd® WEIER I8 WHR &Rl ¢ [ 3NaRgs HHRA WHhd Partner Network & UeRH TR SuRd T rawiiis
Mg g, 7 & ®13 gHfyd sfieR| Aeier ¢4 fAafu, 3fde sraarg Tare ud iR undr 3 Safta Su-t o gt
et &1 ure FRA & fore geHd 71 frelt off Iecier ot fRufa o sfiarrgs SR AeeT o WehdT §, YT &1 agel Bt
S G €, TSGR THT &1 o Wbl § T AT g IR B HRATS SIS Tobel! g

Incentives & Reward Programs

Purpose 8%3&

The purpose of this Incentives & Reward Programs Policy is to establish the framework governing additional
performance-based incentives, recognition programs, awards, promotional campaigns, and special rewards
offered by InfoTroop IT Solutions Pvt. Ltd. to eligible Partners under the Partnership Program. These
programs are intended to encourage exceptional performance, customer acquisition, business growth,
leadership development, and long-term engagement.

T UIiTe- Ud IR HIAHH Ifd BT 359 InfoTroop IT Solutions Pvt. Ltd. §RT Partnership Program & 3fdid U=
TER! B UM ot o aral Sifafvad TeR-snemid TieirgH, THH SRishH, TR, TaR R Td faRy ardl &
FRET FUiRa HRAT 81 37 BRAGH FT I IHT UG, e Mgy, Tau gfg, Aq@ faem vd ddawries
TR} & NETRd B 8|
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Nature of Incentive Programs 1o Sl HIHHI BT WY

Incentives and Reward Programs are discretionary commercial initiatives introduced by InfoTroop from time
to time and are separate from the standard Commission Structure. Participation in such programs shall be
subject to the terms, eligibility criteria, and conditions announced for each program.

T8 U6 RIHR HRHH InfoTroop GRT THI-THI TR YRE B o1 dTel (IR SATIHIRAS TIoHE § SR I JE HHRHA
T Y AT B | Tl prdshd H HRieR) 39 wrisd & forg eifiyd famt, ursrar arc st vd raf & siefi ghft

Types of Incentives & Rewards U8l Td RXHRI & THR

InfoTroop may introduce one or more of the following incen@ive programs, inc]uding but not limited to:
InfoTroop THI-T9Y W fafifad wfgd fafid UeR & Mg Td TRER SRIGH TRY TR IHdl §

e Performance-Based Cash Incentives U&XH TR A Wiearg—

¢ Quarterly or Annual Performance Awards AR 31T A TeRH RIPR

« Sales Achievement Bonuses fSth! Suafe 999

e Customer Acquisition Rewards T8 ({0l gIIHR

« Leadership & Team Building Incentives = Td ¢IH 0T Uicg

e Travel Incentives I UITe—

e Recognition Certificates & Trophies T JHIUUH Td ¢t

e Gift Vouchers, Gadgets, or Merchandise fie dr3dR, JRI\?IC\»{-I 3YdT UG T

e Special Promotional Campaign Rewards oy TR Sifiae JIPR

¢ Any Other Incentive Program Announced by the Company HUHT GRT THI-I07T R °INd 3= Weie

)

Eligibility Criteria =Idl ¢S

Eligibility for any Incentive or Reward Program shall be determined solely by InfoTroop and may include one
or more of the following criteria:

Tt oft UIcTe 1 ISR BRIGHH St UEAT Had InfoTroop GRT FHIRT BT STEt quT 398 FHafafad § 9t a1 3iftid

o Business generated during the specified period. ffee srafd & SRM Iad sgaum|

e Number of new customers acquired. U UEh| &I T=AT|

¢ Revenue achieved. Ut $ ¢ S|

e Renewal performance. ECIBICR AR CET

e Customer satisfaction and service quality. Tle® ﬂ@,’@ Td Yar 0TadT |

e Compliance with Company policies. HUA DI ATl BT AT |

« Ethical business conduct. 3fd® STaaIRI® =Rl

« Any additional criteria specified for a particular program. f&d1 fa”y HrdmH gq Fuila sifafved amcs|

Program Announcement HTIHH I Ty

Each Incentive or Reward Program shall be officially announced by InfoTroop through authorized
communication channels. The announcement shall specify the eligibility criteria, reward structure, qualifying
period, evaluation process, and other applicable terms and conditions.

TS UiiTe 1 REBR HRIGHH B UBTREG BN InfoTroop GRT UG TR &M I 1 Q| 9o F gl
AFCS, RIHR AT, AN 3fafd, Gegice- Ufehar Td 317 Tafd fad vd = Wy ¥ 9 Ifcarad gith |
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Evaluation Process Hcdid Uichdl

Performance under any Incentive Program shall be evaluated using the Company's official business records,
customer payment realization, verified sales data, Partner compliance records, and other relevant business
metrics maintained by InfoTroop.

Tt ot e SR & Sidiid UG &1 Heidh- Ul & SMSTRG SHauTae SRRl Wed YITdH Wi, Tarfid
! ST, ARIER SUTeH NP8 Td 39 Haidd ATEIS AF®! & YR WR 61 Sem|

Payment & Distribution of Rewards TRIHR Td WIATE! & fdarul

Cash incentives shall generally be paid through the approved commission payment process or any other
payment method determined by the Company. Non-cash rewards, certificates, trophies, travel benefits,
merchandise, or promotional gifts shall be distributed according to the respective program guidelines.

A% WdTgH! T YA JHERd: HUHT S Widd HHIRM YT Ui Sfudl Hu-T gR1 FufiRa o Areaw 4 faran
ST | R-AHE QRIGR, THTUYS, 1T, AT A1, JUR AHRR 31al JaR et RepR Hafid sy & fewn-fAd=n &
SR faaRd feu S|

No Guaranteed Incentives Eﬁ?\“l'l'el:ﬁ Gl ﬁ'sﬁ RC :lﬁ

Participation in the Partnership Program does not guarantee eligibility for any Incentive or Reward Program.
Incentives are discretionary commercial benefits and shall be awarded only upon successful fulfillment of
the applicable eligibility criteria and Company approval.

Partnership Program & 4T 4 AT ¥ fadlt ot Tieme a1 TOR SHRIwH &1 SRIGR U =61 8T | T UiciTe- bu-l gRT
ﬁmaﬁa@ﬁﬁﬂmwu%ﬁ?éﬁﬂﬁﬂfﬁﬁ%ﬁﬁ{ﬁ@ﬁﬁ%ﬁﬁ%umﬁmm
|

Modification, Suspension & Withdrawal I, HdeT Td GG

InfoTroop reserves the absolute right to introduce, modify, extend, suspend, replace, or discontinue any
Incentive or Reward Program at any time without creating any continuing obligation, except where otherwise
required by applicable law or a written commitment issued by the Company.

InfoTroop @ fT +t T foreft ot UicaTe= a1 R HRGH &1 URY HRA, TRNTId HRA, fawaia e, fHdfad &,
TR B a1 JHT B b1 YUl SIBR JRIET BT T/ HA J St R UTST & 39 SRIHH B ART @ BT
P13 GIR@ S -Tal BN, IF A fob AN B T HU-t B} foRad Uil 34T 7 g |

Disqualification SUAdl

A Partner may be disqualified from any Incentive or Reward Program if the Partner:

frafafad uffRufaat & areier fardt f ticime a1 IR SRishH ¥ U 9t farar o Tebd &

e Violates any Company policy or this Policy Book. &u-I @1 fasft ot Sifa a1 33 =ifa qf&iet o1 Seie s 21

o Engages in fraudulent, unethical, or illegal activities. <@THS}, 3Afde a1 3rae TfAfafert & e grar Sar g1

¢ Provides false or misleading information. cid AT HTH®H EIREARR AR E RGN

¢ Manipulates sales records, customer data, or Partner Network information. ICE: ﬁﬁb"\l%, PIREY Sar ar
Partner Network # %Tav_{ Dl %I

e Fails to maintain active Partner status. Ifhg F@'&'T\’ CAREHIRE d-qId TG H 3% Yedl %I
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Company Rights U & AHUBR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine eligibility, evaluate performance,
approve rewards, modify incentive structures, reject claims, recover rewards granted due to error or
misconduct, and interpret this Incentives & Reward Programs Policy. The Company's decision shall be final
and binding on all Partners.

InfoTroop IT Solutions Pvt. Ltd. %GBT Fuiid ®37, UG T Gedidh H-, [REBR Whd B, UicdTe- a1 o
MY B, &1 DI SRATDBR HA, S T REAR & HRU U T RIBRI BT GGl b qUT 39 Hifd B AR HA Bl
qut SHfIPHR JRI&T 7| Hut &1 (ofa wult IrgieRi W sifoy Td SRt gl

Acknowledgement Eﬁﬁﬁ

Every Partner acknowledges that Incentives and Reward Programs are voluntary commercial initiatives
introduced by InfoTroop to recognize and encourage exceptional performance. Such incentives do not form
part of the standard Commission Structure, employment benefits, contractual entitlements, or guaranteed
earnings. The Partner agrees to abide by all rules governing such programs as announced by the Company
from time to time.

Ud AIeIER I8 WIHR Hl g [ MeTe- Ud [RIBR HTIHH InfoTroop GRT SHT TR HI THIT T Traned &
B IE I T WSS AaRIS Ugd ¢ | A HRIHH I HHIRA Ia1, SR ary, sraeha sifter ar gffda sma
1 few 761 § | VISR IH9-99g R HO-t gRT aiftd it o ud 2rdf &1 araH $-4 & e 9gad 7

Performance Evaluation

Purpose 8%3&

The purpose of this Performance Evaluation Policy is to establish a fair, transparent, and objective framework
for assessing the performance of Authorized Partners participating in the InfoTroop Partnership Program.
The evaluation process is intended to recognize high-performing Partners, encourage continuous
improvement, maintain service quality, and ensure alignment with the Company's business objectives, ethical
standards, and customer expectations.

T UG Hid Hifd &1 3E- InfoTroop Partnership Program # HFT A4 aTdl 3{f%Hd AT2IGR] & UGRH &1 ey,
RN Td N Gedidhd B 8 Udh WF il RAMUT HA1 81 30 Teich Ufhdl &1 Ie=d ISP Y USRH o3 ardl
TTAERI ! U T, FARAR GUR & TicdTied 6T, JdT J0raT 1T G- T U=t & AT I, Afde drat
T4 18 U3 & Y Hrd YRR AT

Purpose of Performance Evaluation UeRH eih & 3o

Performance Evaluation enables InfoTroop to assess the effectiveness, professionalism, business
contribution, and overall compliance of each Partner. The evaluation results may be considered for Partner
recognition, incentive eligibility, commission benefits, business opportunities, promotions within the Partner
Program, and continued participation.

U= Jedid & W ¥ InfoTroop T® AIRIGR 1 SRIGHAT, TGS dl, SFadrd § IRTeH Td ifcdl & SdTa
BT BT DR ¢ | Hedidh b IRUTHI HT ITANT WRIeR TR, UIeTg U], HHRH AT, TGRS AR, Partner
Program H UaIHfd U9 SrdsH & FRaR HMfteR) & fore fovan &1 g |
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Evaluation Frequency % &1 3Mafd

Performance evaluations may be conducted periodically as determined by InfoTroop, including monthly,
quarterly, half-yearly, annually, or at any other interval considered appropriate by the Company. Special
evaluations may also be conducted whenever required due to operational, commercial, or compliance
considerations.

Y& Jedid InfoTroop gRT FuUfa SiaRTa R foran ST O €, S A1fyes, 3uTiRYes, srefanfes, arftfer sruar ot gR1
ww@ﬂ;%@ﬁ&mmw AT, AETRAG AT 3UeH Sad sraadmarsd & $MyR W favy geaie
ST Hehll ¢

Performance Evaluation Criteria U¢XH Hidhd & HMS

Partner performance may be evaluated based on one or more of the following criteria:

TRIER & U= &1 Jeuic FHufafyd & ¥ Ue a1 3t TFcs! & SMYR W a1 o 9l 8;

o Business generated and revenue contribution. 3¥ dHY Ud IS T grTeH |

« Number and quality of qualified Leads. a1 T8 &1 &1 T4 {[ura<|

« Customer acquisition and retention. T U] &1 UTMGT Td ﬁﬂ:c'[[ YEP| Dl T G|

o Renewal performance. 9dT -6 &7 U2 |

e Customer satisfaction and feedback. Ulgh F@'@ Td yfdferar|

e Compliance with Company policies and procedures. SHU! P il Td Ufehanafi &1 ure |

e Professional conduct and ethical business practices. TR HdgR Ug e aERe SRR

e Timely reporting and communication. WWW’%’[QEWI

o Support during sales, implementation, and customer lifecycle. foent, CADIERE Td UIEH STa-Tash F TR
I

o Participation in training programs, meetings, and Company initiatives. IR W, CRED] oq HUAT

D! Ugdl H G|
e Overall contribution towards the growth of the Partnership Program. Partnership Program CaRsEr] Q’@
o gRTEH|
Performance Rating e

InfoTroop may adopt an internal performance rating or grading system to classify Partner performance. The
rating methodology, grading parameters, and evaluation benchmarks shall be determined solely by the
Company and may be revised from time to time.

InfoTroop TTRERI & U= &1 a¥ifesur A & g sifafes Ugsi= ¥ a1 AT yumelt oM &1 SifieR adr g1
Tgfa, WET AFES Ud i & T dhad Hu-t gRT FufRd o S aur Twa-wmy wR =0 fu o @d g

Impact of Performance Evaluation Y= Hedish &1 UHTd

Performance Evaluation results may influence one or more of the following:

TeRM Yedidb & IR FHafifed iR yHE S1d 9 d ©:

o Eligibility for Incentives and Reward Programs. IRl ud YRIDPR FHRAHHI B T |

o Partner Category upgrades or recognition. Partner Category T 399 a1 foriy A=

e Participation in strategic business opportunities. foRiy sorewiRie SRl | HifterRT|

o Leadership roles within the Partner Network. Partner Network o ﬁ?j?o[ o ‘;@Wﬂil

« Eligibility for advanced training and certifications. 33d UfR1&01 Td UHIUM &I U

¢ Continuation, suspension, or review of Partnership status in cases of persistent poor performance or

policy violations. TTAR WRTS Y& a1 ifd SeaieH o fRUfG & e ot fRaRar, gt a1 fAce|
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Performance Improvement Q’c{&’ﬁ JYR

Where a Partner's performance falls below the Company's expected standards, InfoTroop may provide
guidance, training, mentoring, or a reasonable opportunity for performance improvement before taking any
administrative action, wherever considered appropriate by the Company.

gfe fordht TR &1 UeRF U & 30fdrd A ¥ HH U SdT 8, o InfoTroop SfId TH WM R U=IfA® ®1RaTs
¥ qd grieR, TRier, IRl rar UER GUR &1 3/a¥R UeH o Jadl ¢

Performance Records El_c{ﬁ:l g

InfoTroop shall maintain official records relating to Partner performance, business contribution, compliance
status, customer engagement, commission history, and other relevant operational information. Such records
shall be treated as confidential and may be used for evaluation and business decision-making purposes.

InfoTroop WTRIGR] & UG, ARG ANTGH, SFUTe U, T1edh T HIiirdr, HHIRME 3fig Td o Haiftrd dared
W%ﬁaﬁ“%ﬂ;wrrfﬁwm&rmﬁ@@wﬁﬁ&ﬁ\uﬁwﬂuﬂuwﬁa@awwwwﬁﬁvﬁ%iﬁqw
fepu S |

Company Rights Ut & PR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine evaluation criteria, assign
performance ratings, modify assessment methodologies, conduct periodic reviews, and make decisions
regarding Partner recognition, eligibility, suspension, or continuation under the Partnership Program. The
Company's evaluation and decisions shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. & Jedids AFes RufiRd &, vesia e uem &xm, qeuie ugfa & Iy o,
HI-THY UR HIET HRA qUT TR 1 AT, BT, s a1 Partnership Program # FRART & T&e & fAofg a9 &
gt SISHR JRI& G| HU-T BT Gedich1 Td (o ifcd Td STesRt g

Acknowledgement Wﬁl

Every Partner acknowledges that Performance Evaluation is an integral part of the InfoTroop Partnership
Program and is intended to promote continuous improvement, service excellence, ethical business practices,
and long-term business growth. The Partner agrees to cooperate with the evaluation process and accepts
that evaluation outcomes may influence future business opportunities and program benefits.

WWWWW%%WW InfoTroop Partnership Program WWWW‘T% ST Ie=d
fR®R GUR, IHT a1, e ARG 3R Ud SbIicien auTie [AwmRT & geral o1 ¢ | IReR el Ufhar
o guf TgaIT 37 qUT 98 WHR A & oY TeHd § for Yeuie & uRom Hidsy & radiis SawR) Ud H1iey &
ATHT BT yIfad HR Thd 7
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Partner Support & Assistance

Purpose B%QEI

The purpose of this Partner Support & Assistance Policy is to establish a structured framework through which
InfoTroop IT Solutions Pvt. Ltd. provides operational, technical, sales, marketing, and administrative support
to its Authorized Partners. This policy is intended to enable Partners to effectively represent the Company's
services, develop business opportunities, and deliver a professional customer experience while maintaining
consistency with the Company's standards and policies.

3 UIRER Weradr T T ifa &1 3% a8 Ruffka &1 8 f& InfoTroop IT Solutions Pt. Ltd. 3107 31 TrEieRY
P TareH, de-ie!, fow!, fauo td gxmaf-e JerdT fd UeR UM S| 39 Hifd &1 35 AIGR! & HUAT Bt
Jaraft &1 THTd! U@ oA, T ARG SHa¥R [ABHRIT B TUT UEDHI BT ORI 3HT U B § F&H T
?, I1Y 8 HU & AF! U it & e w1 gfd R gl

Scope of Partner Support H@?{R elddl ol gl

InfoTroop may provide support to eligible Partners in various business functions based on operational
requirements, Partner Category, and business needs. Such support may include, but is not limited to:

InfoTroop ST Haeh aRIHATIST, Partner Category Td HTAHIRIS SRexdl & SATYR TR U ARGR] & fafyd &af o
TTIdl UeT B 9bdl o | 399 fFufafad afgd s Igradr f i 8 Il 2

 Sales and Business Development Support. o Td aamg fawr deradr|

e Technical Consultation and Solution Design. REGICHl W’Qf@ FHTYT %T.TI'IE_FTI

e Pre-Sales and post-sales Assistance. M-I g -3 RERGI

e Marketing and Branding Support. fauoe Td SIS g

o Product and Service Information. 31 Td IdT Y&t STHHRT |

o Proposal Preparation and Commercial Guidance. U¥dld TR B Uq GRS ArfeRF | HelddI|
e Customer Presentation Support. Jlgh Qﬂﬁl’@f T ea|

e Training and Knowledge Resources. URI&0T Td T 14|

e Operational Coordination. TdTa- A&l GH-ad|

Sales & Business Development Support fawt Ud a4 fae gJergdl

InfoTroop may assist Partners by providing sales presentations, product demonstrations, proposal support,
pricing guidance, technical discussions, and participation in customer meetings whenever deemed
appropriate by the Company. Such assistance shall be subject to resource availability and business priorities.

InfoTroop SHTARISHT Td IUT THTEH! P YR TR {J5hT TR, IuTa UG=H, URATd daR R # g, Hed HaiRo
Taeft Ariae, deiie! I=id dUT ATed 93| H EHIRIAT St TETId] UeT R Jabdl & | T JeTidl 6 B oaradiiie
T arel T TFYAT ot Sudsdl IR R Hft|

Technical Support REalCa) Jelddl

Where applicable, InfoTroop may provide technical guidance regarding eligible services, solution
architecture, implementation planning, infrastructure assessment, cybersecurity recommendations, cloud
solutions, managed services, and other approved technology offerings. Technical support shall be provided
exclusively by authorized Company personnel.

S8l AR 8!, InfoTroop UTH AT, THIYT TRTT, HTAT-aa- TSI, STHREHR Hedidh-, ATSeR YR AT, T3S JHTYT,
Managed Services TUT 3 Whd da-ita! Jarsii & & & qah-e! AR UM HR Jhdl ¢ | dH-id! Terddl bad
S & AP HHANTT GRT UGH BT ST |
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Marketing Support [d9UH Jgr™ddl

Eligible Partners may receive access to Company-approved marketing materials, brochures, presentations,
product information, digital creatives, campaign materials, branding resources, and promotional content.
Partners shall use only the latest Company-approved materials and shall not modify or reproduce such
materials without prior written approval.

1Y Ud 30 TR I Iuds HR18 S bl 81 WIeR Had Su-T gRT Wi Td-aH Al &7 JuANT B3 qul
fomT yd forfaa srgufa & STH ®is W=NeA a1 edie gl & |

Training & Knowledge Support UR1&01 Td M Y8Rl

InfoTroop may organize orientation programs, technical workshops, sales training sessions, webinars,
certification programs, product updates, and knowledge-sharing initiatives to enhance Partner capabilities.
Participation in certain training programs may be mandatory depending on the Partner Category or business
requirements.

InfoTroop TSGR P &HdT ¢ & T RTL HricpH, do-ite! HRIRME, faw! ufRiemr, IfAR, vHvH SdHH,
I UST UG T AT HA B! Ugd TSI HR Fhdl 81 Partner Category IT TGRS SaLIHAISN & TR
FS U0 HRAGA T WRT A1 3ifard 8 wehar §1

Communication & Support Channels IR Td JgIdl HI1¢TH

Partners may communicate with InfoTroop through officially designated communication channels such as
authorized email addresses, customer relationship managers, Partner Success representatives, official
telephone numbers, support portals, or other Company-approved platforms. Requests submitted through
unofficial channels may not be considered.

TRER HUT gRT Fuffed Grlﬁl% el S SYeTR® S8, Customer Relationship Manager, Partner Success
Ui, sfiwIRe TR Far, TUIE UIdd a1 31 Widhd Wewd & TEH ¥ InfoTroop J WUd R Tdhd & | SHRIHT
el ¥ Ol Y SRIYT W fqaR "al fosar S gl

Support Limitations TRl &1 WY

InfoTroop shall make reasonable efforts to provide timely assistance; however, the Company does not
guarantee uninterrupted support, immediate response, or availability of specific personnel at all times.
Support services shall depend upon operational priorities, resource availability, business requirements, and
the nature of the request.

InfoTroop THY TR FGTAAT U B oI Ifdd Targ M, fobg Uit FRaR T, debrer Ufdfsban a7 fobft faviy
HHIRT B 8 AT IyASUdl Bl TRST Tl <all JeradT Jard Jara- WUfiparst, Iuasy Jqieql, Aaaiie
TITGH TSN Td SFRY Bl Tl W Rk B

Partner Responsibilities While Seeking Support J8Tdl UItd Hd 0T AEleR Bl ol
Partners shall IrEicR Agfefad rmeial &1 uras s

Provide accurate and complete information while requesting assistance. dgTddl Ul A %ﬂ el T
quf TASHRT W™ B |

e Cooperate with Company representatives during issue resolution. JHYT JHIYTT & aﬁw U b
gfaffat & Ty gof wgam &3

¢ Maintain professional communication and conduct. IR Td AP Jdlg §414 T |

e Use Company resources only for authorized business purposes. HUA gRT IUAS ERIYIY TTeH! &
ISP Had HUHd ARG Il & [T B

. Maintai?ﬁconfidentiality of all support-related information. gl ¥ i Tt MU= Jemrefl of JqReaf
g SIER I
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Company Rights Ul & SMIHR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine the nature, extent, availability,
priority, and duration of Partner Support & Assistance based on business requirements, operational capacity,
Partner Category, and applicable Company policies. The Company may modify, expand, restrict, suspend, or
discontinue any support service at its sole discretion.

InfoTroop IT Solutions Pvt. Ltd. &1 TGRS HTARAGAIS, FATA &I, Partner Category Td @RL U=t =il &
YR TR AIRHIGR TEHdl &1 Upid, T, Iuasd, Wrufiiear Td oafy Fuia o &1 quf sfYer QR g | ot
3o fadeTIaR fareht +f wgrerar ot & Ixived, fawar, Wi, fdfaa ar gard & 9adi 8|

Acknowledgement “\Tﬂﬁ%{

Every Partner acknowledges that Partner Support & Assistance is intended to facilitate business development
and improve operational effectiveness. Such support does not create any contractual obligation, guaranteed
service level, employment relationship, or entitlement beyond the provisions expressly stated in this Policy
Book or separately approved by the Company in writing.

TS IR I8 WIHR Rl ¢ [ AreiaR T Ud G0 1 3830 auTd ARy &) G ST 93T Sara &t &
YR HAT ¢ | T Tgra1 § Hu R w13 sffafkad srgaea e, g a1 TR, ISR Iee 37T 39 -ifd glaewT
1 HU B! ffed Wield ¥ W oI5 3feR S 8! gl

Branding & Marketing Guidelines

Purpose 8%3&

The purpose of this Branding & Marketing Guidelines Policy is to establish a uniform framework for the proper
use, promotion, and representation of the InfoTroop brand, products, services, trademarks, and marketing
materials by Authorized Partners. This policy aims to protect the Company's brand identity, reputation,
intellectual property, and market credibility while ensuring consistent and professional communication with
customers and business associates.

3 §if&T U fauue fazn-fdsr fa &1 3e=a 3ifidhd ARER! GRI InfoTroop & §iS, ITG!, HaTsi, TeH® Td fauum
TRt & IR ITANT, TR Ud URIRRUT & foY T WA i RATMIT b1 21 39 -ifa BT SE20 HU-1 B siTs UgaH,
t{ﬁm,@@m@w@@wﬁﬁwﬁmaﬁzwmawmﬁ@wﬁwﬁﬁﬁ%muw@w
Tare A HAT R

Authorized Use of Brand S & 31f¥dd ITINT

Partners may use the InfoTroop name, logo, brand identity, approved marketing materials, and promotional
resources only after receiving authorization from the Company and strictly in accordance with these
Guidelines.

HIIER InfoTroop & ATH, AN, Si€ UgdH, Widd [dUU AT Td TR YHIYHT &1 IUANT dad Ul ol Sl U
B & a1C quT 37 - & orguR & Bl

The right to use the Company's branding is limited, non-exclusive, non-transferable, and revocable at the sole
discretion of InfoTroop.

U & TS BT ITTNT B o1 SR i, IR-ARY (Non-Exclusive), TR-8XARUNT (Non-Transferable) Td Ut
& faaPpraR foddt ft T o forn ST 9= aran gl
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Use of Company Logo & Trademark S0t & <7l Td TSHID BT IUTANT

Partners shall use only the latest officially approved Company logo, trademark, brand colors, and visual

identity provided by InfoTroop. WTSIGR %ad InfoTroop GRT SUAS HRIT T Ad-aH Td HTABIRG &9 I WiHpd
T, TSI, SIS T Ud 2T UgdH &I 81 SUANT H1| Partners shall not TRIGR FARIREd &R 78T B

¢ Modify, distort, redesign, or recreate the Company logo or trademark. $HU o AN AT EC%TIT% o qﬁ_d?f:[
fapfa, O: feie a1 gAfaior 98 B |

¢ Use outdated or unauthorized branding materials. ER'Ief g1 &Hfﬁﬁ SIS Al &1 IuANT 8l B

o Register or claim ownership over any Company trademark, domain name, social media handle, or

ggr%#enuty HUN & [t Canrdh, Sme M, Iivre Hifsar g a1 1S Uga WR Wi &1 grdT a1 Usiidsul
|

Marketing Materials faqu= 9rht

InfoTroop may provide Partners with approved brochures, company profiles, presentations, service catalogs,
case studies, product sheets, digital creatives, videos, and other promotional materials for business
development purposes. ]

InfoTroop TG fIHT 8 WEGR! &1 Widhd IR, HU-T NER, TRIfaal, JaT HearT, Y Tal, IdTE faavu,
feforea forufea, difsal wd srg TaR Il Uty -1 Tavar B

Partners shall not modify, translate, edit, reproduce, publish, or distribute any marketing material without
prior written approval from InfoTroop.

%ﬂﬁuﬁ%@ﬁ &mﬁﬁﬁmWﬂﬁﬁmmﬁWﬂ? 3{dTG, YUTeH, GTeddIad, b1 a1 faarur
|

Advertising & Promotional Activities fa3T0= Td U=R Tfafaferar

Partners may undertake promotional and marketing activities relating to InfoTroop services only in
accordance with Company policies and applicable laws. Any major advertising campaign, media publication,
public announcement, seminar, webinar, exhibition, or promotional event using the Company's name or
brand shall require prior written approval from InfoTroop.

%rr@‘cm|nfoTroopa%@mﬁ@w@awqa%mwﬁrﬁfﬁm%aﬂaﬁﬁﬁﬁ@mméa&aﬂwﬁﬁm
HO & A T FiS BT ITANT dd gu [t of 59 fagmom siftrm, fifsan uerm, wrdwfe gwon, IfFR, afem R,
mmwm$m®%®amﬁ&mﬁ|

Digital & Social Media Usage fSfored vd Oiere Hifsar Iuan

Partners may promote InfoTroop through digital platforms and social media only by using accurate,

approved, and up-to-date information. F@E‘I’x’ fSfored wewid od Trerd difear w® InfoTroop T YR Fad Tal,
WIPpd Td ST SIHDRT &b YR R b |
Partners shall not: TEICR FARfRad & 78 HI:

e Create fake or misleading advertisements. YH® g1 3\%’ ICEISEGR NG R ERUT

e Make false claims regarding Company services or capabilities. HUHT BT Jarsil a1 e & IR H Tad
CERRERN

« Publish confidential information. U= STH®HRT ATd6I-d ot BT |

o Represent personal opinions as official Company statements. 30 feaiTd f[aaR] &) HU-t & SRISIRG
Rl & =0 & v T8l d|

o Operate unofficial websites, portals, or social media pages that may mislead customers into believing
they are operated by InfoTroop without written authorization. fom fafaa GF;J,'J:IﬁI & Qﬁ GFHCQW aﬁlﬂﬁ_c“
UIEd a1 e Hifsar 0o denfera 78t a7t f58 Ul &1 a8 Wi 81 f d InfoTroop gRT Taferd B
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Professional Representation URdR UfaRfda

Partners shall represent InfoTroop in a professional, ethical, and responsible manner. All communication with
customers, vendors, government authorities, and business associates shall be truthful, respectful, and
consistent with the Company's values and policies.

IAER InfoTroop HT YA Tdd URIGR, Afdd Td FifeR did I H1| W], fadbarst, e sifiewiial ud
HauRie FgdIfgl & A1y Gt Halg 9, S-S Ud du-l & i Td Al & 3=y gl

Intellectual Property Protection Sifie® JUCT TR&UT

All Company trademarks, logos, service marks, trade names, copyrights, marketing materials, documents,
presentations, designs, software, and other intellectual property remain the exclusive property of InfoTroop
IT Solutions Pvt. Ltd. No ownership or license is transferred to the Partner except for the limited usage rights
expressly granted under this Policy.

HO F Tt TSI, A, Jar g, MUR AW, HidRIge, Ao IRl e, wdfaat, feurege, ditedmR ud o=
mmwww&ﬁ’lnfoﬁoop IT Solutions Pvt. Ltd. 3T 37| 38 i % siavia S STanT sifier & sifafed
TrICR @l fhdl UHR &1 W1 1 1399 e e fbar S|

Brand Misuse S &1 <3N

Any unauthorized, misleading, defamatory, fraudulent, or improper use of the Company's name, logo,
trademarks, marketing materials, or brand identity shall constitute a material violation of this Policy and may
result in disciplinary action, suspension of branding rights, termination of Partnership, recovery of damages,
and legal proceedings under applicable laws.

S & A, AT, TSI, fauuH Wil a1 i€ Uga &1 ®is Ht SHfGd, YTHS, AHeIHeRS, Siarusiqul a1 srfrd
JUINT 39 =i BT THR Icara AT ST 94T SHD TRUTHGERY SRIHIAS HRATS, e STANT BRI BT e,
TRt T, &fagfd o gl Td AF ST & Said BT HaTs & off Fabdl ]

Company Rights U & PR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to approve, monitor, review, modify, suspend, or
revoke any branding, marketing, advertising, promotional activity, or authorization granted to any Partner.
The Company may require immediate withdrawal or correction of any marketing material or public
communication that does not comply with these Guidelines.

InfoTroop IT Solutions Pvt. Ltd. P foadt Lﬁﬂr@a’r{aﬁmﬁnﬁmﬁm fogum, fogmoq, veR wfafafd ar Wﬁfﬁ
W B, T FHR, FRNTAT A, Fdfad B a1 e B &1 gof siffieR QRférd g | afe &I fquoe St ar
oI TR 39 fe=n-FE= & Sy 8! U oirdl &, O Hu- S¥ dahTdl ge a1 URNTId HR- &1 % ¢ Thel! §1

Acknowledgement Wﬁl

Every Partner acknowledges that the InfoTroop brand is a valuable business asset and agrees to use the
Company's branding and marketing resources responsibly, ethically, and only in accordance with this Policy
Book and any additional branding guidelines issued by the Company from time to time.

TS IIEeR I8 WHR B § P InfoTroop B §TS BT Bl T HeaqUl ST Jufl 81 TEIER HUT B SifST
wd fauuE areh &1 Iua e, Afdwar td daa 39 i gideT aur IHg-90a W SUHt gRT SR sifafvad sifeém
fer=m-fc= & SrguR g B
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Confidentiality & Non-Disclosure

Purpose B%QEI

The purpose of this Confidentiality & Non-Disclosure Policy is to protect the confidential, proprietary,
technical, commercial, financial, operational, and business information of InfoTroop IT Solutions Pvt. Ltd., its
customers, business partners, vendors, and affiliates. This policy establishes the obligations of every
Authorized Partner to maintain strict confidentiality and prevent unauthorized access, use, disclosure,
reproduction, or misuse of confidential information obtained during the course of the Partnership.

Y MU Td TR-Uh S 1hR0T HIfd 132 InfoTroop IT Solutions Pvt. Ltd., 3P UTe|, Taaiie Tgaifial, fagarsit
Td T TR1sft ot My, W=, de-ite!, g, o td Jare et SHaRt & QRem A1 81 I8 =i
TA% HPd PR & AU MU= TSR BT &M $A 99T TR & GRE U JTFGRT & SHfpd Iuai,
Yt Tfafaft fafor a1 geumT &) Aea @ et Ruffivd =t 81

Definition of Confidential Information U= STHHRT B} TR

For the purposes of this Policy Book, "Confidential Information" includes all non-public information disclosed
by InfoTroop, whether in written, verbal, electronic, visual, digital, or any other form, including but not limited

to: 39 HIfd IRT®T & I T MU TSR T 31 T Tt TR-Traei—e gamrstt I § Sl InfoTroop gRT fafad,
AP, gaaei-e, =, f$fea a1 fedt srg arenm 3 wren 1 St 8, o Fufeiaa afed s SRt wnfia g

e Customer information and customer databases. Jlg® L ERIRCIECAR] Td g Sy |

o Business strategies, pricing models, quotations, and proposals. CUCLIRED TUFﬂﬁTI\Ty, H\?Iﬁ?ﬂTUT Iﬁ@ﬂ,
BICRM Ud IRAG |

e Technical documentation, system architecture, configurations, and network designs. Flﬂv_"ﬁﬂﬁm'la\?f
fen snfheawR, HIFRHTRIA Td Aead fSwgA|

e Software, source code, scripts, tools, and internal platforms. ‘GITW ?ﬁﬁﬁ‘s’, f@ﬁ‘&’ ({31 Td RIGIEGD

Qiehid |
e Financial information, commission structures, and commercial arrangements. fa<ita Glﬁib"@, HHRE
T T ATqHIAh HaeTd | '
o Marketing strategies, business plans, research data, and operational procedures. fauoe TUFﬂﬁRII\T’,
IR TSN, MY ST Ud FaTer ufehand|

« Vendor, supplier, employee, and Partner information. fashdr, 3gfdddf, HHARI Td UreiaR dath SR |
¢ Any information identified by the Company as confidential or proprietary. U GRT MU= ar
W= aiivd o151 TSR |

Confidentiality Obligations TMU=1TdI Te¢ht <Ra

Every Partner shall Td® TIRIGR FHfRId &1 g1e S
« Maintain strict confidentiality of all Confidential Information. ¥} TIU- SHHIRE! BT guid: MU= Q|

o Use Confidential Information solely for authorized business purposes under the Partnership Program.
U SH®HRT &1 YA ad Partnership Program I Safed 3fUdd SATauid 3g-al & g S|

e Exercise reasonable care to protect Confidential Information from unauthorized access, disclosure,
loss, theft, or misuse. UG STHGR! B ARG Ugd, UHIHRUN, B, TR AT geTANT I IRIEAT @ 8
SESEICHIGTCRGUI

o Immediately notify InfoTroop of any actual or suspected breach of confidentiality. Mo=adr & ot oft
i a1 JuIfad Ieergd &1 G qid InfoTroop BT S|
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Non-Disclosure Obligations TR-J&IhR01 et Rd

Partners shall not disclose, publish, reproduce, distribute, transmit, copy, sell, license, or otherwise make
available any Confidential Information to any third party without the prior written consent of InfoTroop, except
where disclosure is required by applicable law or a competent judicial or governmental authority.

WILER InfoTroop 1 Yd ol srgafa & fam fabft +ft Myt SiepI b1 fobeft SRR Ual b1 Gebelen=un, UehT=I, Uit
fqaRor, gaRT, faeht, TS a1 fhelt 31 U B Iuasy Aot HR1a, Ryard 31 uRfRufcrdt o SIg1 an 1A a1 9e i
SYAT TP UIRIHRON GRT THT =1 SHaR] Bl |

Protection of Customer Information Jlgh SIHBRY i &I

Partners shall maintain the confidentiality of all customer information obtained through the Partnership
Program and shall comply with all applicable data protection, privacy, cybersecurity, and confidentiality
requirements. Customer information shall not be used for any purpose other than authorized business
activities approved by InfoTroop.

BIEAR Partnership Program & H1EH Y T I TEH SIHBRT BT MY F91E 1K TUT F’i’l"l@a TRET, O,
ISR YRET Td 3 BT SaRABAIS BT UTei Bl | AeDh SIFBRI BT SUIANT Had InfoTroop GRT Widd e
HTaTTA® IeAT & ford g1 fosar Sre |

Return or Destruction of Confidential Information U STHHRI & aT0=R A7 TF BT

Upon termination, expiration, suspension of the Partnership, or upon the Company's request, the Partner
shall promptly return or permanently destroy all Confidential Information, documents, records, storage
devices, and copies in its possession, unless retention is required under applicable law.

ITGRT & JHIG, FHI Safy, fde a1 Ul & 3FRIY R IEIER U U SUdsy 9t MU= SHSRT, GXda,
RIS, LU IUHRVT UG Ih! Ufdl Bl R HU= B AT T VIR U J 7Y H, 9 G [ A BT &b AR
JAD] TREU AP 7 B |

Exceptions 3Udiq

The confidentiality obligations under this Policy shall not apply to information that:

39 Hifd & sfarfd Mo-iadr e giia FEfafad TeR & THSRT IR A6 61 gi:

e Is publicly available without any breach of this Policy. S 39 =ifd &1 Iewa fbu famr wrdefe w0
RECERE]

o Was lawfully known to the Partner before disclosure by InfoTroop. S InfoTroop gRT ITAT fou EIEkS] Uﬁ
HIAER & Uy fafegmd U 3 Iuasy ot

e Is independently developed without using the Company's Confidential Information. S ST B MO
FAHGRI BT ITART fobt fo1 Weid &0 4 [ Rd &1 75 81

e Is required to be disclosed under applicable law or a lawful order of a competent authority, provided
the Partner gives prior notice to InfoTroop where legally permissible. o CIR] hIId g1 J&H ORI o
jgaﬁm%&wmm&mwawﬁwm&mﬁaﬁmmmﬁ InfoTroop @1 Jferd

I
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Duration of Confidentiality TNU=IIdI &1 3@fy

The obligations relating to confidentiality and non-disclosure shall remain effective during the entire term of
the Partnership and shall continue to survive for a period of five (5) years after the termination or expiration
of the Partnership, or for such longer period as may be required under applicable law or any separate written
agreement.

MYl Td IR-US DU A Feifrd i Areiart &1 gl 3rafy & SRA UHId 360 qUT ArHiaR] FHIG g1 a1 JHIfG Bl
fafy & a1 ot Ui (5) auf 9@ SruaT AR S a1 Yy fafad wmena o Ruffa sifdie s@afy ae wurdt <8

Breach of Confidentiality TNU=1TdI &1 Icd"

Any unauthorized disclosure, misuse, copying, theft, publication, transmission, or exploitation of Confidential
Information shall constitute a material breach of this Policy. InfoTroop reserves the right to immediately
suspend or terminate the Partnership, recover financial losses, seek injunctive relief, claim damages, and
initiate civil and/or criminal proceedings under applicable laws.

Mg SHeR! &1 $ig Ht sFfGd Udhcieur, geudnT, ufafaft At IRy, YoM, TR0 a1 Aaeid SuanT 59
Hifq &1 TR Ieerad 91 S| U R F InfoTroop &1 ARIGRT dabTd FMafad a1 GaTE &=, faxiig g1+ &t ot
HH, AT ¥ YU (Injunction) T &R, &ffagfd &1 araT @3- a1 ARL ST & Sdild diamt TaaT STRIYS
HRATS B BT Yol PR JRferd @I

Company Rights Ut & PR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to classify information as confidential, determine
appropriate confidentiality measures, monitor compliance, investigate suspected breaches, require
corrective actions, and enforce all legal and contractual remedies available under applicable law. The
Company's determination regarding confidentiality shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. ®1 falt Ht STH&HRT &1 Mo=id =iftd &, Wﬂ?&ﬂmﬁ%ﬁﬁ?{ B, SRCISE]
B! R HRA, FUTTId ITYH! B! Ad HRA, JURTHD HRATS DI T B aU AN S UG Y b fdid Iuasy
Tt B UM SO &1 gUf SHABR FRIE 7| MU-adT & Haifd U= &1 Fuig 3ifaq T S1eeRt gl

Acknowledgement Wl fd

Every Partner acknowledges that Confidential Information constitutes valuable intellectual and commercial
assets of InfoTroop IT Solutions Pvt. Ltd. The Partner agrees to maintain the highest standards of
confidentiality and understands that any breach of this Policy may result in immediate termination of
Partnership, forfeiture of commissions and incentives, recovery of losses, and legal action under applicable
laws.

TA® TR I8 WIHR Bl ¢ & UG STHBRT InfoTroop IT Solutions Pvt. Ltd. &1 Hedd Sifgd Ud SATGHIIS
Uy 1 TSIeR IFdH TR D1 MUHIAT 91U 3T & U Jgad § 9uT I8 JadT ¢ fo 39 Hifd &1 3ig ot Ieq
q@mﬂﬁam;w@r,ﬂm@@wmﬁﬁa&ﬁ,ﬁﬁusﬁﬁa@awmﬁ%ﬁﬁwmw
PR §7 Fbdl g |
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Intellectual Property Rights

Purpose B%QEI

The purpose of this Intellectual Property Rights Policy is to define the ownership, protection, permitted use,
and restrictions relating to the intellectual property of InfoTroop IT Solutions Pvt. Ltd. This policy is intended
to safeguard the Company's proprietary assets, innovations, brand identity, technology, software,
documentation, business methodologies, and other intellectual property from unauthorized use,
reproduction, disclosure, or exploitation by Partners or any third party.

39 Sifgd Yuar 3HfUBR =ifd BT I InfoTroop IT Solutions Pvt. Ltd. ﬁ@ﬁ%m%wﬁa TREUT, AT SUIRT
T4 Ufqeel &l WY ST &1 T8 =ifd Hu-t DI Wiitard= Jufal, TaRRl, §is UgaH, dhie, SiUcddr, v,
mmﬁmmmwﬁﬁmmwmwmmw TR, eetenvun arera
SOUTNT | GRfgrd T@ & forg o1 7S B

Ownership of Intellectual Property m JUql &l Fﬂ&lc_q’

All Intellectual Property Rights relating to the Company's products, services, software, trademarks, logos,
service marks, trade names, copyrights, patents, business processes, methodologies, documentation,
marketing materials, websites, domain names, databases, technical designs, source code, presentations,
training materials, and all other proprietary assets shall remain the sole and exclusive property of InfoTroop
IT Solutions Pvt. Ltd.

HU & Iadrel, Jarsfl, TtedaR, TEHTD, AN, T fug, MUR M, HIURTSe, Ude, Aaud Uiharsi, Hrayumfer!,
gxargel, fauue S, deeTse, S AW, SN, de-id] [Suigd, N ®re, UKgfadl, Ufkienr Ieeh ud o waft
Tty ottt @ Tefia 9 aifge Yuer iR Fad SiR 3ad InfoTroop IT Solutions Pvt. Ltd. 3 T § 871

Limited License to Partners ISIcRI &I Tiftd ST IBR

InfoTroop may grant Partners a limited, non-exclusive, non-transferable, non-sublicensable, and revocable
license to use specified Intellectual Property solely for authorized business activities under the Partnership
Program. Such permission shall not create any ownership rights or permanent interest in favor of the Partner.

InfoTroop G@H‘Iﬁ Bl Partnership Program & 3fafa 3—@% eI Tfafafal & ﬁ“ﬂ! 3ot Feffa Eﬁm dUar &
ITRT &1 ?ﬂﬁl’d R- ﬁf?ﬂ? (Non-Exclusive), R- BWI?lTUﬂ'q (Non-Transferable), 3U- ?ﬂ%ﬁﬂ 9 e Iy (Non-
Sublicensable) dYT fda Lﬁwamﬁ«lmwwﬁam (Revocable) &WWWW%I Bl &rﬂ%r@%r@m
ﬁ%&ﬂwmmﬁamw SHfYBR U 51 g

Permitted Use 3[Hd IUAN]

Partners may use the Company's Intellectual Property only for purposes expressly authorized by InfoTroop,

mcludgg TTAER SO B Sifad Fual BT ITINT Had InfoTroop GRT T TU J Gﬂ@ﬁﬂ@@%ﬁlﬁ%ﬁﬁﬁ o

e Promotion of approved Company services. U B @% Jarsii &1 =R

e Customer presentations and business development activities. Ulg® Elﬁf%ﬂ'[ Ud Fady faemrg nfafafdar|
o Marketing using officially approved Company materials. U gRI Eﬁ% fauum arht &1 ST
 Training and Partner enablement activities. UfR1&f01 Ud Ir2eR faer Hrisy|
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Prohibited Activities Ufdsf¥d Tfafafery
Partners shall not, directly or indirectly TT3IaR Tdel I 3Ue 70 I Fafaiad o 78t &

e Copy, reproduce, modify, translate, adapt, reverse englneer or create derivative works from any
Company Intellectual Property. SR @ A N gD GuaT B TR, SdIe, WRMYE, TS,
Sga, Radf SoffafieT a1 38 g &1 daR T8t S|

o Register or attempt to register any Company trademark, logo, trade name, domain name, copyright,
or similar Intellectual Property. HUT & foedt %E'HTE% Fﬁ"'ﬁ, YR AH, SIH- M, HIURTRE 1 A
ST 1 UGSl AT USiih0l BT YA gl Bl |

e Remove, alter, or conceal any copyright, trademark, or proprietary notices. fodt ot BrdRTRe, %sméo‘m
i e I DI eI, FEai T fesundt 7|

e License, sell, distribute, lease, or commercially exploit Company Intellectual Property without prior
written authorization. $UT &1 SG® Fuel $I 84T Gd iR AN B IS, 3o, RaRuT, 1T W 2411
1 ATGH-AD IUINT g1 Hl |

o Represent any Company Intellectual Property as their own. $U-l B fal ot Eﬁm Tuer &I 3O Hu

& ¥U T UK ol dI|
Intellectual Property Created During Partnership JElcRl & aR1 faeRd g Iduer

Unless otherwise agreed in writing, any documents, presentations, technical materials, business processes,
marketing content, software enhancements, or other work products specifically created by a Partner
exclusively for InfoTroop in connection with the Partnership Program shall become the exclusive property of
InfoTroop IT Solutions Pvt. Ltd., to the extent permitted under applicable law.

9 do falRad U T sraan ﬂ%ﬂﬁf:['eﬁ Partnership Program & W‘h foRy Tu 9 InfoTroop & WWE@E’RW
JIR T T cxaa, URfadT, o) I, g ufshart, fauue e, Wit dar GUR ST 3 B 3G,
AR ST DI W T, InfoTroop IT Solutions Pvt. Ltd. &1 fafR1s Tufy M ST@|

Protection of Intellectual Propert U] &l IR

Partners shall take all reasonable measures to protect the Company's Intellectual Property against
unauthorized access, misuse, infringement, theft, copying, disclosure, or commercial exploitation. Partners
shall immediately notify InfoTroop upon becoming aware of any suspected infringement or unauthorized use.

TER HUN B g Fual & ARG Ugd, guanT, Icerad, A, Tfafed, s o sruar amawiie o §
WRigd T & e ot Sfera Sura 31| afe T Svifad Iece a1 sFfigd ITaNT &t TSR et 8, df RieR
R InfoTroop B! Jfad B |

Termination of Usage Rights ST GRI Pt JHIG]

Upon suspension, termination, expiration of the Partnership, or upon written instruction from InfoTroop, all
rights granted to the Partner to use the Company'’s Intellectual Property shall immediately cease. The Partner
shall discontinue all use of the Company's Intellectual Property and return or permanently destroy all related
materials, as instructed by the Company.

IEieR) & Fciaq, T, 3/af IATE 819 I InfoTroop & faf@d 3w U 81 IR U+t o1 Sifge TJuer & IuanT A
Tafrd It SHfYPR debTd JHTE g1 WIE | JreleR Hu-t &t gyt Sifged Juaral &1 IunT §ig SN 9UT HU-t &
fAETaR it wft Tl are S a1 Rih T 9 A5 S|
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Intell | Pr Infringemen Al

Any unauthorized use, copying, infringement, misappropriation, disclosure, or commercial exploitation of the
Company's Intellectual Property shall constitute a material breach of this Policy. InfoTroop reserves the right
to suspend or terminate the Partnership, recover damages, seek injunctive relief, claim compensation, and
initiate appropriate civil and/or criminal legal proceedings under applicable laws.

HO B Al Ul BT Big o ARG ITANT, Uiy, Ieciad, gEUANT, UHIHRUT 3al ATGHIRIE [N 3 —ifd

BT TR Ieetad A1 S| T R & InfoTroop 1 wTgiaR Meifard a1 TaTe &4, &fd @1 agell &4, ey 9

@Wéllnmm &TIgfl BT STaT HRA AT AR, BT & STl I Ta/AT SRS PHRaATs HRA HT gl HRABR
& T3 |

Company Rights T & SRIGR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine ownership, authorize usage, monitor
compliance, investigate infringements, enforce Intellectual Property Rights, modify branding permissions,
and take appropriate legal or administrative action against any unauthorized use of its Intellectual Property.
The Company's determination shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. @1 30! Slfad UG & WIMHG BT FUR A, STANT B (AR &7, SrIuTe Hi
AR B, Soeier &1 o B, g Juel 3fISRY &l ar] H3A, 1 IuTNT Bt SrAfTar H T=ie B quT it
ﬂﬁaﬁmﬁm\wqméﬂaw 3 ST A1 YRS HIRATs B BT U1 SR IR g7 | o=t & (g sifaw ud
SADHRI GRTT|

Acknowledgement E@ia

Every Partner acknowledges that all Intellectual Property associated with InfoTroop IT Solutions Pvt. Ltd. is
of significant commercial value and constitutes valuable proprietary assets of the Company. The Partner
agrees to respect, protect, and use such Intellectual Property strictly in accordance with this Policy Book and
all applicable laws. Any violation may result in immediate termination of Partnership, forfeiture of commercial
benefits, recovery of damages, and legal action.

TP TSGR Ig WIHR Il 8 & InfoTroop IT Solutions Pvt. Ltd. ¥ Hafid T+t Sifge uer sut &t sidd Hega™
AT Td WA= Tufy g1 GreieR Tl Sifge TueT &1 T oA, JUD! GREMT B a1 IHT SUINT Had 59
Hfe gfTet Td AN HIA & IR A & U TgHd g1 felt off Seces @ Ry & et @ derTa weif,
ATAAIRAS arHl &t JAI, aifagfd &7 agelt 9u HTE HRAT S S Fabvelt g

Data Privacy & Information Security
Purpose 3229

The purpose of this Data Privacy & Information Security Policy is to establish the standards, responsibilities,
and security requirements for the collection, access, processing, storage, transmission, protection, and
disposal of information handled by Authorized Partners under the InfoTroop Partnership Program. This Policy
is intended to protect customer data, business information, confidential records, and digital assets while
ensuring compliance with applicable laws, cybersecurity best practices, and Company security standards.

Q@HWEWQ&HWWW InfoTroop Partnership Program %@Wﬁ@ﬁﬁﬁq@aﬁmmﬂaﬁ
M aTd! STFBRT & GUE, AT, YRGRUT, HERUI, YR, JR&M U4 MR 8 HTa=ad A, [ordarial Td JRam
razgeharstt &t Huffed &1 81 T8 Hifa urew a1, ATauie THeR, MU= Hfieal ud f3iea Jufat ot grer
IR SR & Y-y AR, BT, TSaR R DT Ud Ut o1 JRefT Hifadt & srarad & forg s1s 718 8|
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Scope of Information Protection G2l

This Policy applies to all information received, accessed, generated, processed, transmitted, or stored by
Partners during the course of the Partnership, including but not limited to:

Ig T TReRt & SR WIReR] gR1 UTw, IuanT, fAfHd, dwfera, ar=m ar 9ugda @1 18 9 TR & THSR IR ar
B, forad fafafed i §:

e Customer Information and Personal Data. TTg® d&¢fl STH&HR! Td SAfaaiTd seil

o Business and Commercial Information. FTGUTI® Tq YIRS AHHRT |

« Technical Documentation and Infrastructure Details. TH-Id] GXTdS Ud SIPRCAR et STHR|

e Pricing, Quotations, and Commercial Proposals. Jcd ﬁerfm, CAREICH Td HTaTTIs UsdTd |

 Financial and Payment Information. fa<itg T4 YA W%ﬁ SIRCAR

e Employee, Vendor, and Partner Information. OthHQI fachdl Ud TSGR Al STHaRT

o System Credentials, Access Information, and Security Configurations. ﬁf?ﬂﬁ QT:F@H TSR

Td R& DIBTRRA|

Data Privacy Principles S¢I TU-Ad] & RIGId

Partners shall handle all information in accordance with the following principles:

iR Fafeied Rigidl & SR 9t STHeR) &1 Ude H:

e Collect only information necessary for authorized business purposes. FHad H@% CIGRIINE B%‘I@f%
foIQ 3axad TSR] B ThAT Br |

o Use information solely for legitimate business activities approved by InfoTroop. SHHRI BT UGN Had
InfoTroop GRT Wd I SATIAIRAG HTAT b o HY |

¢ Maintain confidentiality and prevent unauthorized disclosure. MY-gar WT@ ayr GFTf?\JW PC G|
DD |

e Protect information from unauthorized access, alteration, loss, theft, or destruction. SHHR Bl
3P Ugd, URacH, 81, IR a1 78 819 I YRI&d X4 |

o Disposea%f information securely when it is no longer required. TARIh dl JHIL B R AHBRI &1 W&Iﬁ
AR I

Information Security Requirements T JR&f GTIH'QHWTﬁ

Partners shall implement appropriate administrative, technical, and physical safeguards to protect
information under their control. Such safeguards shall include, where applicable:

TIRIER 30~ FH=01 § Iuds SHBRT B YRET /g SUGd YR, deb-ib! Td Hifdes YRe SUrT UG | T8l an]
g1, 374 fFmfoiaa =mfea git:

e Strong passwords and secure authentication methods. Hsdd Uds ] ﬂ?f\&‘l?f JHTUN T JoTTe |

e Secure storage of electronic and physical records. m ud ifae sifreral o1 {Rf\&lﬁ HSRUI|

e Use of licensed and updated software. FI'I%@F T Ud 37 FITEdTR &1 IUTNT|

e Protection against malware, ransomware, and cyber threats. ﬁﬂal'l? ITIHIR Td IIgeR TR gRE&|

« Restricted access based on business need. 3TaRI&Hdl & &I':Nﬂiiﬁﬁlﬁ ST |

¢ Regular backup of critical business information where applicable. el AT g, IIEEEUTGI'FIW Dl
frafta S|
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Protection of Customer Data Jlch Sl Bt PRI

Partners shall maintain the highest level of confidentiality and security while handling customer information.
Customer data shall not be copied, transferred, shared, downloaded, retained, or used for any personal,
unauthorized, or competitive purpose.

IR Ueh Gagl SHBRT BT SUANT Hd IHY IFdH WR DI MY Td YR& §-1¢ &7 | Tigdh sl i ufafafd
AT, RIFIART BRAT, T DA, SIS BT, YR @1 T AT, SRIpd 3rudT Uiergefcdd Ie=al & forg
JUINT AT guid: Ufaafrd i

Access Control 3[TH 40

Partners shall access Company systems, portals, customer information, and digital resources only through
authorized credentials provided by InfoTroop. Sharing passwords, login credentials, access tokens, or
authentication details with unauthorized individuals is strictly prohibited.

TIRIER HUT BT YOy, e, T SbR] T4 fSfoee TuTedl @ $ad InfoTroop §RT UaH fT 1T Sifigpa dife
R & Arenw @ € Ugd U S| UrIds, QM sheRAd, TaRIY i a1 JHTuidRur Teeh SHeRT fhdl sAfddpa
Afdd & Ty [T HA1 guid: Tfaafd g

Data Breach Reporting S¢1 Iei9 &1 RO

Any actual, suspected, or potential data breach, cybersecurity incident, unauthorized access, malware attack,
phishing attempt, loss of Company information, or security vulnerability shall be reported to InfoTroop
immediately upon discovery. Partners shall fully cooperate in any investigation, containment, recovery, or
corrective action initiated by the Company.

e freft UeR &1 aRafds, duifad o1 dfery et Icerar, TreaR YRe uel, AP SHfRm, AdadR guar, R
I, O 1 THSRT BT JHH T GR&T AR T 3Tt 8, a1 TSB! a1 ¥ InfoTroop B 4 ST | TRER
S, freEror, gt Ud guRIeTe wriare! § guf IgaiT &3 |

Compliance with Applicable Laws F‘Iﬂlmﬁfﬁ CARSECING]
Partners shall comply with all applicable laws, regulations, and statutory requirements relating to data

privacy, cybersecurity, information security, electronic records, digital communications, and personal data
protection in every jurisdiction where business activities are conducted.

TSGR ST MG, VISR YR&M, YT YR&7, et i, f$ired YoR vd safaid Sci A& A Feifdrd It
AR BT, e vd denfes sra=adarstt & urer e, sigt v saraenes nfafafat deanfera ot o &

Data Retention & Disposal ScT TR&UT 3{df¥ Td Rierd AR

Partners shall retain Company information only for as long as it is required for authorized business purposes
or as required by applicable law. Upon completion of the business purpose, termination of the Partnership,
or upon written instruction from InfoTroop, such information shall be securely returned, permanently deleted,
or destroyed in accordance with Company instructions.

HIAER HU B BRI DI Had Id-! Ay db FRI&A [ St Sfipd ATaHRIS HaRFeddl a1 AR B &
TR TGS g1l 35=d ol g, AeIeRt THIW 81 AT InfoTroop & fled fEw UM 8 W THt SHSRT & QR
U Y 9199 a1 I, R 9 ¥ gerT e a1 Su-! & Feigar =8 faar S|
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Violation of D ri =2l

Any unauthorized access, misuse, disclosure, alteration, theft, destruction, loss, or compromise of Company
or customer information shall constitute a material violation of this Policy. Such violations may result in
suspension or termination of the Partnership, recovery of financial losses, forfeiture of commissions and
incentives, and appropriate civil and/or criminal legal action under applicable laws.

HUH I AEH B TFBRI ah G Ugd, GEUANT, Uil URadH, TR, T8 ST, g1 UgamT a1 YR&fm & THgiar
HAT1 39 i o1 TR Ieerad AF1 AT T Edl | deier B Hddd a1 gaift, facdia g &t ayen, $HRE ud
TITe! &t JHIGT qUT AR BT & SavTd GIaTT Ta/aT STURTYS HRATs & off ¥l gl

Company Rights T & SRIGR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to establish, modify, monitor, audit, and enforce
its data privacy and information security standards. The Company may conduct security reviews, compliance
audits, access verification, and investigations whenever deemed necessary. Partners shall fully cooperate
with such activities.

InfoTroop IT Solutions Pvt. Ltd. B ST TU-1Ad] U4 a1l YRET Faith 3{o= AFD! ! Fuiikd &, IRNTId &, FRet
PR, 3HITST B Td AN HRA BT GUF SHTYDHR GRI&T G| SMa=IqHdl 814 TR HU-T YRET FH&, SUe $ifse, sifinm
JATOH Ud ST R qohell ¢ | AR Tt T+t fcransit & quf ggant s |

Acknowledgement E@ia

Every Partner acknowledges that protecting customer data, confidential information, and digital assets is a
fundamental obligation under the InfoTroop Partnership Program. The Partner agrees to comply with this
Policy, adopt appropriate security practices, and immediately report any security incident or suspected
breach. Failure to comply with this Policy may result in disciplinary action, termination of Partnership,
recovery of damages, and legal proceedings under applicable law.

Td® WEeR I8 WHR &xdl ¢ & Tee a1, Mudig I-eRt ud fefiea duftal ot QRefm InfoTroop Partnership
Program & Sidifd ST Ueh GaHd PHERT 81 TRIeR 39 A &7 UTeH &+, Iugad JRET IUT S0 a7 fsh off
IRET TS A1 FUIAT Ieete DI qRd I ¢ & o8 TgHd ¢ 1 39 -fa &1 UTe 7 & &t FRURY T SRS HRAT,
e gaIfey, fagfd @) ael Td Ar S & Sfavid ST SridTe! &1 S Jbel! §1

Conflict of Interest

Purpose 3229

The purpose of this Conflict-of-Interest Policy is to ensure that all Authorized Partners conduct business with
honesty, integrity, transparency, and fairness while avoiding any situation that may create an actual,
potential, or perceived conflict between the interests of the Partner and those of InfoTroop IT Solutions Pvt.
Ltd., its customers, employees, vendors, or other business associates. This Policy is intended to protect the
Company's reputation, business relationships, commercial interests, and ethical standards.

zq fedl & THIa (Conflict of Interest) T &1 IxT T8 AT H1 § o Tt o1fipd WHeR SAMERY, e,

UReRIdT Td Saradiiie Afdear & I Hrf B qur U feet +f fRufa @ o S99 I18iTR T InfoTroop IT Solutions

Pvt. Ltd., ST UTee!, HHaTal, fasarsil a1 s sarauniie wgaifial & fRdl & sta ardfdds, SHTfad a1 Udid g arel

Eﬁ%wmams‘n Tg ifq Hut @) ufayT, araaie deu, samie Rl td Afde et @ JRem & forg 9918
|
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Definition of Conflict of Interest fedi & cH31d Bt URHN

A Conflict of Interest exists whenever a Partner's personal, financial, professional, family, or business
interests interfere with, influence, or appear to influence the Partner's ability to act objectively and in the best
interests of InfoTroop IT Solutions Pvt. Ltd.

fedl &1 cavia 39 U Y g1 e 99 frt Irgier & wafada, foxita, saraaiis, uilkaiRe ar o= fed 39 fofal
DI gUIfad $< 1 U1 Uehid 1 7 T InfoTroop IT Solutions Pvt. Ltd. % JaraH fgdl & &y e Fufg o & 3udt
&1 1 THIfId PR 3B B

Examples of Conflict of Interest f2di &b THId & 3BT

Without limitation, the following situations may constitute a Conflict of Interest:

Fafafag uikfufaar, fomm et S &, Rdl & Th1a 1 IS0 A o hdl &

o Representing or promoting competing IT service providers while acting as an Authorized Partner of
InfoTroop. InfoTroop & 3EHd AEIGR Ygd gU ufawadlf st Far verarsit &1 Ul a1 TR &

e Using confidential Company information for personal or third-party benefit. SO BT MU SHBRT BT
HfderTa a1 frdl draR v & 1y & o IuanT =11

e Providing Company pricing, proposals customer information, or business strategies to competitors.
U B G YT, TATd, AP SHBR] IT AT D RO el Bl Suers B

e Accepting unauthorized financial benefits, gifts, commissions, or incentives that may influence

business decisions. T8 3[IFHd oI AT, IUGR, HHIXMA IT WIS WIHR HIAT ol a1 ot &1
quIfad B Ghd Bl

e Participating in any transaction where the Partner has an undisclosed personal or financial interest.

Y ot -1 o =mfire g Forad WTsigR o1 fosut gan safaadra a faita fgd 8l
Partner Obligations IEIER ! SHIRAT
Every Partner shall Td® IR MafRad &1 gred H3m:

o Act honestly, fairly, and in the best interests of InfoTroop and its customers. ﬂéﬁ %ﬂ'l‘*lﬂ'l’\ﬁ fregeran wd
InfoTroop dYT 3T US| & Farad fed H B B |

e Avoid any activity that may create an actual, potential, or perceived Conflict of Interest. Ot fopatt oft
At & SR forad arkdfass, Hifad a1 Uchid g1 aTerl f3dl &1 chrid I |

e Promptly disclose any Conflict of Interest to InfoTroop in writing. e oft Rl & cavxia &t Rufa &t
foIRe @1 G InfoTroop BT G|

o Cooperate with the Company in resolving any identified Conflict of Interest. fRdl & v & qHIYE |
HUT & 1Y YOI TgaNT B |

o Comply with all Company policies relating to ethics, confidentiality, competition, and professional

conduct. Afdedr, Mu-iaar, ufargyl Ud araie =R efdd gyt wu-t Hifaal &1 ure S|

4

Disclosure Requirements G cibRU] Ueel SMIIHdy

Partners shall immediately disclose to InfoTroop any circumstance that may reasonably give rise to a Conflict
of Interest. Disclosure shall be made before participating in the relevant business activity whenever possible.

gfe Pis Tt uRfRufy I g1t B SR et & eapvra &t THTET 81, ) TSR IqH! STHSHR! T InfoTroop BT 4|
ST WHd g, Hafid Sarawniies fafafe § 4T o & ugd 81 9 g faRkad ©u § & et
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Independent Assessment by the Company Ul gRT ¥d3 Jeih-

Upon receiving a disclosure, InfoTroop shall independently evaluate the circumstances and determine
whether a Conflict of Interest exists and what corrective or preventive measures, if any, are required. The
Company's decision shall be final and binding upon the Partner.

I U 81 WR InfoTroop Wdd ¥U ¥ URFRUTITT BT Yetids B au1 a8 Fuiia & i fal &1 edhvrd Hielg § a1
gammwm%gﬁ?-@gwmwmw% HUT BT Ffg SifaH Td TRieR W ITHHR!
|

Prohibi n PIREIRGESIENY|

e Use their position within the Partnership Program for personal gain at the expense of the Company

or its customers. HU! T IHb ATgh] & gl Bbi FUAT HR IR TTH YT B B MU TIHiaRT T &1
JUIRT 751 B |

¢ Influence business decisions through undisclosed relationships or financial interests. %‘ﬁ@%‘iﬁiﬁm
faitg fdli o H1erd @ Arade ol &1 gvifad T8l B

o Solicit Company employees, customers, or vendors for unauthorized business activities. HUA &
FHHART, D! A1 faorarstt &1 MG EawTIe Tarardl & forg Taifid T8t S|

e Engage in any activity that may damage the Company's commercial interests or reputation. ﬁ?ﬁ forait

off TR & TG Y B T S & AR fdt ST ) T Uga |
Consequences of Conflict of Interest f8d & cHd & gRUMH

Failure to disclose or resolve a Conflict of Interest, or engaging in prohibited activities under this Policy, may
result in disciplinary action including suspension or termination of Partnership, cancellation of commissions
and incentives, recovery of financial losses, blacklisting from future business opportunities, and initiation of
civil and/or criminal legal proceedings where applicable.

fadl & THRId B TFHRI fEUM, IUHT AU 9 FH= I1 39 AIfd o Sfavid ufasfda nfafafel & i g R ugiert
$1 Fda a1 FIa, HHRE Td Uidig-l & gani, foxhia g1 &t agel!, ufdwr & Arauiie saeRl d ufddy qur ar]
HIA & Sfarfd ST TdAT STURIYS HRATS Pt o Tdbalt g

Company Rights $U & HYBR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to investigate any actual, suspected, or potential
Conflict of Interest, require disclosure of relevant information, impose corrective measures, restrict Partner
activities, suspend business privileges, or terminate the Partnership whenever necessary to protect the
Company's legitimate business interests.

InfoTroop IT Solutions Pvt. Ltd. @I foat +ft areafaes, Svifaa a1 dfew fgdl & cavid &1 offd &, SHTaad SHdRT
AN, YYRTES I AN HRA, TelaR &1 Tafafidt w ufdee am, araaiie SfeR Fefad He sridr 6ot & ay
GRS fEal B GRET 8 ATAGR! THIE H3 BT gUf ATAGR R B

Acknowledgement E@ia

Every Partner acknowledges that avoiding Conflicts of Interest is essential to maintaining trust, transparency,
and ethical business practices within the InfoTroop Partnership Program. The Partner agrees to promptly
disclose any potential Conflict of Interest and to fully cooperate with the Company in resolving such matters
in accordance with this Policy.

WW%WW%%%%W@W InfoTroop Partnership Program ﬁﬁ"d’lﬂ, UR_C{%QHW
TS SHTERUT §E IG & U S A= g | TER foh Hft THTfad fFal & chvia &1 qRd Y1 oo aul S
THTYM ¥ U & 1Y 0T TEANT B & foIe Ggwd 3|
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Anti-Bribery & Anti-Corruption Policy

Purpose 3229

The purpose of this Anti-Bribery & Anti-Corruption Policy is to ensure that all Authorized Partners conduct
business with the highest standards of integrity, transparency, honesty, and ethical conduct. This Policy
establishes a zero-tolerance approach towards bribery, corruption, kickbacks, fraud, improper payments, and
any other unethical business practices while conducting business under the InfoTroop Partnership Program.

39 Ryaet wd YyER MRive Hif &1 Ie=0 a8 YR w1 8 & @it oified Ikier Jafa TR &t SAFGRT,
yRefRiar, Afdear Ud aaaiiie IafsT & I B B3| g Fifd InfoTroop Partnership Program & 3faiia faat oft
UHR $t Ryd, YSTER, fhdhad, dRaee!, ARG Y a1 3 sHfde aaunde Tafaidl & Ui -gg==itadr
(Zero Tolerance) Wﬁl@ﬁ@ﬂﬁﬁﬁ‘cﬁ%l

Policy Statement Hifd goda

InfoTroop IT Solutions Pvt. Ltd. strictly prohibits all forms of bribery, corruption, facilitation payments, illegal
commissions, kickbacks, improper gifts, fraudulent transactions, or any activity intended to obtain an unfair
business advantage. Every Partner is expected to comply with all applicable anti-bribery, anti-corruption, anti-
money laundering, and related laws while representing the Company.

InfoTroop IT Solutions Pvt. Ltd. fdl Ht TSR &1 Ryd, UFER, ﬁﬁ?ﬂ Reh (Facilitation Payment), 3{AY HHTM,
frda®, sFfId IUSR, YRaTUSIqul aH-37 A1 I TTaTRS TH U HRA & 3= I Pt o arelt foadt off fafafer
IR guf wfaaey Tt 8 1 T TTRIeR § S{O&T &1 STt § o a8 Ut &1 ufaffia axd 99 Ryaait, PR, 4= 2ied
(Money Laundering) Td 3{=1 Saiferd @] ST BT g1 GTa BT |

Prohibited Conduct Ufdsfid TfAfafaay
Partners shall not, directly or indirectly. H@E’R T a1 e ¥u ¥ FgfalRea W:@Tﬁﬁ

o Offer, promise, authorize, pay, request, or accept any bribe or |Ilegal payment. ot oft g R @t Rya an
a%ﬂwa%ﬁmm qTal, AT, Y, AR a1 DR To1 Hl

o Provide kickbacks, commissions, gifts, hospitality, favors or benefits intended to improperly
influence any business decision. W e g B G-I'jﬁlﬁ ¥U T YHIad IR & B%"\’Cl J frpad
FHHIRMA, SUBR, SH1cr, T T 3= AT UaH a8l Hl|

o Make facilitation payments to government officials or private individuals to secure or expedite
business. T U HA AT UlHAT 0ol B & Ie30 I IRBR] HABINAT AT ol Al &1 giaen Yeb
(Facilitation Payment) SRkl

¢ Engage in fraudulent invoicing, false documentation, or misrepresentation of business transactions.
ol fafelTT, Y& Gxardel 1 AT -G BT TAd UGB gl Bl |

e Use third parties, consultants, agents or intermediaries to perform any act that would violate this,

Policy. = I 1 SeE B aTa B PHRAM g fdl diER U, Toie, TAEHR T1 TR T ST Tl |
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Gifts, Hospitality & Entertainment 398, 3 Td HRSH

Reasonable and customary business hospitality may be permitted where it is lawful, transparent, infrequent,
and does not influence or appear to influence any business decision.

3IfId T =T ARG IUSR AT fad dad dHt Wierd g &id 98 duTfe, uRee, Hifird ud fed off saraaiie
fAfg o) guIfad S arer a1 391 Ui 814 aTell 7 81

Partners shall not offer or accept gifts, hospitality, travel, entertainment, or any valuable benefit that may
compromise impartiality or create an improper business advantage.

T JUGR, 3N, I, HARSH I1 JeadM @y 7 af 31 iR 7 81 WeR H31, ot Fsgerar & yuifaa &% ar
3frd GRS aTH ITd B

Dealings with Government Authorities IRPR] [ & Iy

Partners interacting with government departments, public sector organizations, regulatory authorities, or
public officials on behalf of InfoTroop shall strictly comply with all applicable laws and shall not engage in
any activity that may be construed as bribery, corruption, influence peddling, or abuse of official position.

S AIEIER InfoTroop Pt 3R T WRHRY AU, Areaei-ds IUHH!, fammes Twral a1 WRERT fIHBING! & 1 &1 H,
3 9t AN BT H7 guf uTeH B qut feedt off ueR @Y Reyd, YTER, UuTE &1 Sfud IUAiT A1 Ue & GeudNT ol
Tfafafer & wnfere &t g

Accurate Books & Records 9ci& 3ifieg Tg Rl

Partners shall maintain complete, accurate, and truthful records of all business transactions conducted under
the Partnership Program. No false, misleading, incomplete, or concealed records shall be created or
maintained.

HTIER Partnership Program & 3fa¥id T Y G4t sarawniiies aH-¢- &1 guf, Tcie ud v Reble 918 7| Hig
ST, Y, 3ot a1 fyuran T RepTs daR a1 QRI&d et X1 S|

Reporting of Violations ITHYH! Bt ROIfET

Partners shall immediately report any actual, suspected, or attempted act of bribery, corruption, fraud,
improper payment, kickback, or unethical conduct involving InfoTroop or any person acting on its behalf.
Reports shall be made promptly through the Company's desighated communication channels.

g Ry, YSMER, dRaTedl, Safad YiTaH, fdas a1 ot o smfaes Tfafafd &1 arafass, Tvifad ar v fasar man
T A 31T 8, O WIieR 39! a1 qid InfoTroop Bl U= gRT iR snfreiie mreadt § 37

Cooperation During Investigation \_ﬂ'i?[ff EEQ Ul

Partners shall fully cooperate with any investigation, audit, inquiry, or compliance review conducted by
InfoTroop or any competent authority relating to suspected violations of this Policy.

39 =ifq & JuIfdd Icco @ Teiftra fopah off S, 3iifSe, Yyoare a1 3rqura geien & SRM TRIER InfoTroop 31YdT
& TR & 1Y gUf TganT Hdl|
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Consequences of Violation IY & URUMmg

Any violation of this Policy shall be considered a material breach of the Partnership. Depending upon the
nature and severity of the violation, InfoTroop may suspend or terminate the Partnership, withhold
commissions or incentives, recover financial losses, disqualify the Partner from future business
opportunities, report the matter to appropriate authorities, and initiate civil and/or criminal legal proceedings
under applicable laws.

39 ifd &1 P 1t Icdie ARt &1 TR Ieced A1 Se | e & UHid T THRaT & YR W InfoTroop
TreRt & fAdfad a1 IH R Tohdl §, HHIRE Td Mg A% Tl §, faxiig g1 &1 aelt &R &l 8, 1o &
ATIRAS faaR! § UfAaferd & Tebdl 8, Tafda Wi &1 gfrd &R qohdl § auT AR ST & Sfaiid diar wdan
TR HRATS HR IHdT 5 |

Company Rights &t & HTHR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to investigate suspected violations, conduct
compliance reviews, request supporting documentation, require corrective actions, suspend Partner
privileges, and take any administrative or legal action necessary to enforce this Policy and protect the
Company's business interests. The Company's decisions under this Policy shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. &I GUTAd Scciel o Slid 3, ST GHIET B, HTTDH GxiTasl A, GURTAD
PHRATS A, TRHIGR & ISR Fafad B aUT 57 el BT AR HRA Td HUHT b ATIHAD fgdl B & gg ATaID
RIS T BT DHIRATS B 1 ol iR IRIET @71 39 ifd & Sfavfd du-t &1 fufa sifad Ud sreasRt g

Acknowledgement E@ia

Every Partner acknowledges that ethical business conduct is a fundamental requirement of the InfoTroop
Partnership Program. The Partner agrees to comply fully with this Anti-Bribery & Anti-Corruption Policy and
understands that any violation may result in immediate termination of the Partnership, forfeiture of
commercial benefits, recovery of losses, and legal action under applicable laws.

WWWWW%%W@WW S{T<RUT InfoTroop Partnership Program ﬁ@&?ﬂ-j\ﬁ
TG 71 TRIER 39 RYT™RY Td YR FRiy® i &1 gof ura w3 & ol Jedd § 99T I8 Jogr ¢ & faat
1t Ieeted &1 RUTT & ARG &1 debTd THIWT, SATIAIRS arHl &t JHfGT, fawdia 811 & ¥l T ARl Sl & Sfaid
BT HIRATS DI ST Ghell B

Non-Solicitation Policy
Purpose 3229

The purpose of this Non-Solicitation Policy is to protect the legitimate business interests, customer
relationships, workforce, business partners, vendors, and commercial goodwill of InfoTroop IT Solutions Pvt.
Ltd. This Policy establishes restrictions on the unauthorized solicitation, recruitment, diversion, or
interference with the Company's customers, employees, consultants, vendors, partners, and business
opportunities during and after participation in the InfoTroop Partnership Program.

9 IR-YAHT (Non-Solicitation) ifd &1 I£T InfoTroop IT Solutions Pvt. Ltd. & d¢ Sq@aTRI® fedl, Uesd Tael,
FHHARGY, Fraae Tgaifal, ATl qur du-t Bt Tauiie ufasT $f QR H3A1 g1 I8 i A2t & ERM ud
IGP UYTd HI- & TEDI, HHANA!, TAGHRI, fashdrsll, AR Td Aauiis Sa¥R] &1 FRGd TU I wHIfad
B, B B, Hlf B T 30 gef B Hisa W ufasy Fuifa st 31
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Policy Statement i 9dde]

Partners acknowledge that, during the course of the Partnership, they may gain access to valuable business
relationships, customer information, employee contacts, commercial opportunities, and confidential
business information belonging to InfoTroop. Such access is provided solely for authorized business
purposes and shall not be used to compete with or adversely affect the Company's business interests.

PR I8 WHR HRd § & TRt & R 3= InfoTroop & AEH|, HHIANRG!, ARG TR, FUH! T 31T
TeIaH MU AEaRe SHSIRE ddb Ugd U 8l It 8| T TFeRI Fad 3ifiipd amaaiis Ieal & g
JUAS HRI3 St ¢ U7 SHBT SUTANT U=t & fedl & favg a1 ufeegef eza & forg 78t faram sam|

Non-Solicitation of mer: [ B} UHIId 3 R Uldes

During the term of the Partnership and for a period of twenty-four (24) m\onths following its termination or
expiration, the Partner shall not, directly or indirectly: H’I’@E’Iﬁ P A & R TUT B JHI Eﬁef T AT &
e AW (24) AEHI dF TSR Udel a1 el ¥U I fgfaiad wrd 78t sy

e Solicit, approach, divert, or induce any customer of InfoTroop to discontinue or reduce its business
relationship with the Company. InfoTroop & fdbil 4t UTE® B HUT & 1Y YT TGRS et FH DHRA
1 HH I & e URd, THIfad a1 1w d 71 |

o Offer competing services to any customer introduced by InfoTroop using confidential or proprietary
information obtained during the Partnership. NIE AN F TRE U MU THGR & ITANT HIh
InfoTroop §RT URFIA FHRIT T TMgeh! &1 Uiy elf Tard UaH el S|

¢ Interfere with the Company's ongoing customer engagements, contracts, negotiations, or renewal

opportunities. HU & T I AeDH Jaiell, e, araraft a1 Ta-HR0r & SaeRt H gIIaT el H|

Non-Solicitation of Employees & Consultants FHINA} Ud JABDHRI bl YU 1 R Ufdey

Partners shall not, during the Partnership and for a period of twenty-four (24) months thereafter, directly or

;n_gi;g#y:mmaﬁme%awamwaswaﬁmmmﬁww&mW&Iw@ﬁaﬁﬁ@a?ﬂﬁ

e Recruit, employ, engage, induce, or attempt to hire any employee, consultant, contractor, or
representative of InfoTroop without the Company's prior written consent. InfoTroop & o
BEIEEAS mmmﬁmﬁMﬁﬁmﬁa@ﬁ$MﬁW 1ff, s fd a1 ASHIR &1 v 16l &7

¢ Encourage Company personnel to resign, terminate employment, or reduce their engagement with

InfoTroop. HU- & HHART B! FXIHT S, BISA AT HUAT & 1Y T JaTE HH FHRA & forg TR g1 Bl |
Non-Solicitation of Business Partners & Vendors JTUIR® el vd fadrdisii &l uHIfdd &3+ U= Uides

Partners shall not improperly solicit, influence, or interfere with the contractual or commercial relationships
between InfoTroop and its vendors, suppliers, technology partners, distributors, consultants, or strategic
business associates for their own benefit or for the benefit of any competing business.

TTIeR 30 1 forat ufaeaeff arawma & @y & AT InfoTroop Td 39 fadharst, SMyfddmdiaf, da-ie! aRiar!, fadve!,
%meg@%mm%@W%wum%memaﬁﬁmwﬁuwﬁﬂ 1frq a1 3o v
= BT T |
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Protection of Business Opportunities IGIIRIP 3GR] Bl I

Partners shall not exploit or divert any business opportunity, customer inquiry, project, renewal opportunity,
or commercial engagement that properly belongs to InfoTroop or has been introduced through the
Partnership Program without prior written approval from the Company.

rgeR fodfl ot T e WW?HM OIREISHT, Tl 3{aR T SHTIHIIAch TG HTIAT BT gSUTIT AT
30 Y& H SYGRT el Bl ol InfoTroop I gra Partnership Program %WW@[WE&H ﬁ 9 d® b
Hot B qd farfad srafa ura A 81

Permitted Activities 3[FHd TS}

Nothing in this Policy shall prevent a Partner from conducting independent business activities that are
unrelated to the Company's customers, confidential information, business opportunities, or proprietary
relationships, provided such activities do not violate this Policy or any other applicable agreement with
InfoTroop.

39 7T BT Ie=T WIRIGR P T WlF AU P I A1 6] & [HPT I8 InfoTroop F WGP, MU FHHR],
GRS AR} T Wit daet 3 = g1, 9x1d Tt Mfafaferr 39 Hifa a1 st & Iy fpe e feht s wosia &1
I A B Bl

Violation of this Policy 39 Hifd &1 Icvigd

Any unauthorized solicitation, diversion of customers, recruitment of Company personnel, interference with
business relationships, or misuse of business opportunities shall constitute a material breach of this Policy.
Such violations may result in suspension or termination of the Partnership, cancellation of commissions and
incentives, recovery of financial losses, injunctive relief, and initiation of civil and/or criminal legal
proceedings under applicable laws.

UEH! DI THITAT HRAT, BT &b HHATR! Bt Yl BT, AT Jaef H gAY BT A1 TGS SAUR| BT GSUINT
39 Hifd B1 719 Iecio 71 ST | U8 HIEEl H QreiaRt BT e a1 GHiftd, SHIRE Ud Mgl o S, faxda g1
gﬁa&?ﬁ, T § AT (Injunction) TG &RAT AT AR ST & SfaTd ST Ta/aT SRS HRals &1 off Jdbd!

|

Company Rights $UH & HYBR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to investigate any suspected violation of this
Policy, determine whether solicitation has occurred, require supporting information, impose corrective
measures, suspend Partner privileges, recover damages, and pursue all contractual and legal remedies
available under applicable law. The Company's decision shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. & 9 =ifd & fadt +ft TuIfad Iecies @ o &A1, a8 Fuila & fs TR-uary= gan
8 a1 TEY, TR TSR T, YURTHD HRATS AN B, TRER & ISR Fefad &, efagfd o HRA qdl
mW%WWHﬁWWWWWWmWWW%QWMW sifay wd
STHBRI T

Acknowledgement E@IE

Every Partner acknowledges that the customer relationships, employee resources, business opportunities,
commercial goodwill, and strategic partnerships of InfoTroop IT Solutions Pvt. Ltd. are valuable business
assets. The Partner agrees not to solicit, divert, recruit, interfere with, or otherwise exploit such assets except
as expressly authorlzed by the Company in wrltlng

WW@WW@MH&WWW%W@WM@@%@HW%
o1 391 fopelt oft TR § Uiy, &y, Hdl, g a1 S0 el H IUANT Tg] B |
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Suspension Polic
Purpose 3229

The purpose of this Suspension Policy is to establish the circumstances, procedures, and consequences
under which InfoTroop IT Solutions Pvt. Ltd. may temporarily suspend a Partner's participation in the
Partnership Program. This Policy is intended to protect the Company's business interests, customers,
reputation, intellectual property, confidential information, and operational integrity while ensuring a fair and
transparent process for addressing non-compliance, misconduct, or contractual violations.

9 IRier! fAae Hifa &1 Igxg 39 uRkfufadt, ufssarsit ud ufvomal & fRuffva e 8 5= siarfd InfoTroop IT
Solutions Pvt. Ltd. &t AI@IGR &1 Partnership Program & 4Tl &) 3rimft 70 @ Fafad o Iadr 8| a8 -ifd surl
& AU fgdl, aes!, ufasT, e duer, M- TFSGRT Ud Tarem &1 JRem IR ad gu Sure = &,
I SHTERU AT SIS IeereH & Hral | e td ure=l ufehar wifid &=a & foe a1 7 81

Grounds for Suspension FGaT & YR

InfoTroop may suspend a Partner, with immediate effect if necessary, under any of the following
circumstances, including but not limited to:

InfoTroop fFEfIRad uRfRufaal Ofed, srawaddr 811 R debTa U9 I, ford aeier &1 fdifad &R goar &:

e Violation of any provision of this Partnership Policy Book or any executed agreement. S Partnership
Policy Book aT feodft fAwaifed (Executed) THgid & ot +ft uraem o1 I |

e Submission of false, misleading, forged, or incomplete information or documents. ﬂ'cﬁ YMH®D, STTe ar
YUl AEBRT AT GXATAS YR BT

e Fraud, bribery, corruption, unethical conduct, or financial misconduct. ‘r‘ﬁ@'ﬁl@[ f\’%ﬂ, YR, KEIRE
TR 1 fa<iiy sif-rafirdd

o Breach of confidentiality, data privacy, cybersecurity, or intellectual property obligations. TﬁTFﬂZI?IT,
ST YR, ATSeR Y& 1 slifged Juar Jeeh amiicdl o1 Seeie|

o Misrepresentation of the Company's products, services, pricing, or business commitments. U DI
Jarafl, Iaral, Yoo FuRor a1 saraanie ufaagdrsit &1 Tad URdHRuT |

e Customer complaints involving serious misconduct or reputational damage. TTHR HeER a1 HU-r i
UferST 1 guIfad B arclt g Risbrd |

¢ Non-compliance with legal, regulatory, or Company compliance requirements. Wﬁfﬁ e a1 st
& SFUTE HHD] BT UTer 7 BT

e Any act that may adversely affect the reputation, goodwill, business operations, or commercial
in:;é?tgr of InfoTroop. T ®is f & ST HU=t o1 UfAET, TgIa-T, TGRS Tara- a1 ARG f’d
I’ I

Suspension Procedure & &1 g

Where reasonably practicable, InfoTroop may provide the Partner with written notice specifying the grounds
for suspension and may allow the Partner an opportunity to submit an explanation or supporting evidence
within the time specified by the Company. However, in cases involving fraud, security risks, legal violations,
or urgent business concerns, the Company may impose immediate suspension without prior notice.

8l AAeING TY F HT T, InfoTroop e & HRUN BT Iecid Hd gY AeIaR P fAIRad a1 ST 9UT HUT gRT
FReffva T dm & iR TSt a1 Yefid Wed URd &R o7 TR UG B Tl § | 8T, aRarest, JRem sifaw,
BT Sea AT SATaRd AT YRRl # 6ot fom1 gd Y@ & dabrd fAae- ar & gl g
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Effects of Suspension [FdsT & JHd

During the period of suspension, the Partner may be subject to one or more of the following restrictions:

fde 31 3@afy & SRM WRier W Aafafed § € te a1 ¢ ufdey an 8l 9@d &

o Temporary suspension of Partner status and business privileges. F@ﬂ?ﬁ fufa Qﬁ&ﬂ?ﬁm SfYBRY
BT YT (A |

e Restriction from registering new leads or conducting business on behalf of InfoTroop. U Fﬁgq\?ﬁqo_d
P T InfoTroop B 3R T AU H W IUB |

e Temporary suspension of commission payments, incentives, bonuses, or renewal benefits until
completion of the investigation. Sa Juf 811 A% HHIRM, TicaTg, a3 a1 Td-1HR0r Al o1 SRR e |

e Suspension of access to Company systems, portals, software, documents, training resources, and

marketing materials. HUT B JON, UIEa, ATHeddR, Txarast, F@T&‘FUT WW@@WWW@
CAREREE]

o Restriction from representing the Company before customers, vendors, or third parties. ¥ 6$",

fagransit a1 3 uel & grey Bt B1 ufafAfa 1 R ufasy|
Partner Responsibilities During Suspension fde 3@fd & YreR &t fomefef

During the suspension period, the Partner shall continue to comply with all applicable provisions relating to
confidentiality, intellectual property, data protection, non-solicitation, non-circumvention, and other
continuing obligations under this Policy Book.

fcieT 3raftl & SR i WIIER 39 Policy Book & 3idfd Tu-igar, Sifae Tuar, SeT JRaf, TR-UaHH (Non-Solicitation),
TR-URER (Non-Circumvention) T 3= AN &l T Ui UTer |

Review & Reinstatement I U4 JeRIeH

Upon completion of the investigation or review process, InfoTroop may, at its sole discretion:

Srar a1 e ufesar quf 819 & Ut InfoTroop 3M0H fadeaR fFafafed & 1 #ig fAufg @ wwar g:
« Reinstate the Partner without conditions. TR &1 foHT fadll =1d & Y: ichg B

+ Reinstate the Partner subject to corrective actions, training, or compliance requirements. JYRIH®
FHIRaTs, UFRIeror a1 SHfafad SuTe i & W1 G: Jiohd HAT|

o Extend the suspension period if additional investigation is required. gfe sifalRad S smaxg® 63[ ar
frdee safd sgrTI

o Proceed with termination of the Partnership in accordance with the Termination Policy. 3dR&dhdl Eﬁ
TR Termination Policy & SR ?ﬂ@ﬂ'ﬁ HHATT HRAT|

No Compensation During Suspension & 3{afl § G3{dS Ta1

Unless otherwise approved by the Company in writing, the Partner shall not be entitled to claim
compensation, loss of business, damages, commissions, incentives, or any other financial benefit arising
solely from the period of suspension.

Jq P HO fIGd TG I 39U WiHid 7 ¢, WeieR Hdad @iy & Rl Sad o Hf samaaiie g1, afagfd,
HHIYE, U181 3 fa<iia a1y &1 S1a1 SR &1 USR8l gRT
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Company Rights T & SRIGR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to suspend any Partner whenever it reasonably
believes that such action is necessary to protect the Company's business interests, customers, reputation,
legal compliance, or operational security. The Company may investigate, audit, request information, impose
restrictions, or take any additional corrective measures as deemed appropriate. The Company's decision
regarding suspension shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. & I8 SfIGR JRf&rd g7 s afe 39 Ifad U ¥ T8 Uedid giaT @ b Ho-t & s
fodl, uree!, UfamT, ST SFUTEH a1 TaTe YRET Bt &M 8q Fde e g, af 98 fardt off WieR &) fAdfag ax
Tahdl g HUA i, SHifse, sifalad STHeRY &t HiT, TaRad Ufae a1 3= YURTHS Hel 3ol Il ¢ | fFee daeh
HU BT vl Sifar wd TRy g

Acknowl men

Every Partner acknowledges that suspension is an administrative measure intended to protect the integrity
of the Partnership Program and does not necessarily constitute a final determination of misconduct. The
Partner agrees to cooperate fully during any investigation or review and understands that failure to comply
with this Policy may result in continued suspension or termination of the Partnership.

Udd IeR U8 WHR Hdl § (& Fded U U=mafe Ui g fS96T 35 Partnership Program &1 fAsaerar td
Yoy =Torar Bt & 3T 8, SR I8 Ma=yes el o g8 3ifaw 9 ¥ fHft Siw o1 FefRor 811 argier fosft of s ar weften
& SR gl YgUNT B & ol THd g IUT I8 THdl & f% 39 ifd &1 ureq 9 a7 R Fdsd 9K} 38 Iabdr § a1
ISR YA &1 S Jhell |

Termination of Partnership
Purpose §§§H

The purpose of this Termination of Partnership Policy is to establish the conditions, procedures, rights,
obligations, and consequences relating to the termination of a Partner's participation in the InfoTroop
Partnership Program. This Policy is intended to protect the legitimate business interests of InfoTroop IT
Solutions Pvt. Ltd., ensure an orderly conclusion of the Partnership relationship, and safeguard the
Company's customers, confidential information, intellectual property, commercial interests, and reputation.

@WW’%WWB@’W InfoTroop Partnership Program ﬁwmaﬁmwaﬂﬁ@rwﬁﬁmﬁ
ufshanaft, 3feRY, <iial td ufkumat o fufd w181 T8 Hifd InfoTroop IT Solutions Pvt. Ltd. & 3¢ saradiiie fRat
1 YR, WIRaR JdYY T YouafRYd FHITA YT U1 &b ATeh!, MU SIHBRY, sfes Hual, Sraniie fadi ¢d ufsT
B &1 GG B P T o1 7 B

Termination by InfoTroop InfoTroop ERT TSR] JHIT BT

InfoTroop IT Solutions Pvt. Ltd. reserves the right to terminate the Partnership, with or without prior notice
depending upon the nature of the circumstances, under any of the following conditions, including but not

limited to: InfoTroop IT Solutions Pvt. Ltd. fAafeiea afvfRufaal wfgq, sma=admar siaR gd G- & 9ry a1 fomr gd
I &, APeR AT A BT ISR JRIET T &:
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e Violation of any provision of this Partnership Policy Book or any executed agreement. S Partnership
Policy Book 31aT fargt fsaifed Tosiia & fopdt +ff wraem &1 Seag|

e Fraud, corruption, bribery, forgery, financial misconduct, or criminal activity. ‘Eﬁ"@ﬂﬁ YPTHR, ﬁ%ﬁ@ﬂ,
e, foreita Sifrafdrddr ar siuRfere icfafe|

o Breach of confidentiality, intellectual property, cybersecurity, or data privacy obligations. Tﬁ'q:ﬂfl?ﬂ,
s FuaT, FTseR Y& A1 Sl Mu-rgar et qiial o1 Iecra|

o Misrepresentation of Company services, pricing, commercial commitments, or business
relationships. U= & YaTefl, oo MY, TGRS UfdaGdrel a1 RS Faieh &1 TTed TRgaihRul|

e Repeated customer complaints, unethical conduct, or actions damaging the Company's reputation or
g;r;f)dwnll TR-ER T T14R ATEH RGBT, SR ROl A1 Ul &) TS T8 T Bl IHUH Ugd ard

I

¢ Non-compliance with applicable laws, regulations, or Company compliance requirements. aﬁlm
fgHl a1 Ut B STUTE HTTIDATSHT BT UTer 7 BT

e Prolonged inactivity, non-performance, or failure to meet minimum participation requirements as
determined by the Company. T8 T qd MSHIdr, TR BRIE TR 1 6ot gRT et graaa agHifar
D! I QT HRAT

o Any other circumstance that, in the reasonable opinion of the Company, materially affects |ts business
interests or operational integrity. Lepsi | ﬁé 3= RIYTT S Hot &1 IId I H IS A fedl a1
Tarer o faye=iar & 1R U 3 guifad st 8l

Voluntary Termination by Partner T8IR gRT Wfwsd A1

A Partner may voluntarily terminate participation in the Partnership Program by providing written notice to
InfoTroop at least thirty (30) calendar days prior to the intended termination date, unless otherwise agreed by
the Company in writing.

gfe St gRT fAafad =0 9 311 Wigpd A fhar a1 81, f His Hf URieR WRieR! JA &3 &1 3fwsd Al § &0 4
HY dI (30) Faiex Ga Id InfoTroop P fifRad TaAT THR Partnership Program ¥ W@ U F 31eiT 81 Tehdl 7

Immediate Termination dch Il FITI'I'@[

InfoTroop may terminate the Partnership with immediate effect, without prior notice, where the Company
reasonably believes that immediate action is necessary to protect its customers, confidential information,
intellectual property, business operations, legal compliance, or commercial interests.

g SOt HI Ifad U F T8 Udid gia § S Teap!, MU THSRY, Sifad Juel, AGHIRid IareH, ST SuTe- a1
W@%ﬁﬂﬁﬂ?&ﬂ%ﬂmm&ﬂﬁw%,?ﬁInfoTroopW@W%ﬁquﬁmWW
Tl g

Conseguences of Termination IElcR gaiitd & gRunmg

o The Partner shall immediately cease representing InfoTroop IT Solutions Pvt. Ltd. in any capacity.
ISR d@hTd UHTE J InfoTroop IT Solutions Pvt. Ltd. &7 fdt 4t =0 & ufafAfiia &3 s s

e All Partner authorizations, certifications, business privileges, and access rights shall automatically
cease. TEGR B YT G TRIGRU, FHIUH, HIGETRIS AR T3 SRATT ISR wWe: THIE & S|

e Access to Company systems, portals, software, marketing materials, and confidential information

shall be revoked. Sl &1 SUTTeral, GIdel, ArHedeR, WM@WWWHIP[U@?{WW
dt St

o The Partner shall immediately discontinue the use of the Company's trademarks, logos, trade names,
branding materials, domain references, and marketing content. H@WW%%@W, ST, IR 19,

ElIRURSIEP %wﬁmﬁmﬂwsﬂﬂwaﬁaﬁm
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e All Company property, documents, confidential information, devices, marketing materials,
identification cards, and other assets shall be returned or securely destroyed as instructed by the

Company. U &t Gt Tuftal, gxaa, MU STHASGRT, IUHRUN, f[AuuE wrdl, ugae U Td o Ireh
m%WWﬁwﬁmw&mw@:@ﬁwm

Settlement of Financial Obligations oI <Rl &1 Rue

Any commissions, incentives, bonuses, reimbursements, or other payments legitimately earned prior to the
effective date of termination shall be processed in accordance with the applicable Commission Payment
Policy, subject to completion of all compliance requirements, settlement of outstanding obligations, and the
absence of any ongoing investigation or contractual dispute.

It Bt gurdt fafd 9 gd a9y =0 1 iffa Hetee, ticmes, S, ufagfd ar o= yirar, wt sruTes siaadsdrat &t
gfd, difed a1l o foer aut fordt dfad Sifa an srddia fdare &t srufufa &t fRufd §, @R Commission Payment
Policy & 3{THR S¥ferd fohu Sma |

InfoTroop reserves the right to withhold, adjust, offset, or recover any payment where fraud, contractual
breach, financial irregularity, customer dispute, or Policy violation is identified.

e ATy, srsy Ieare, faxfta sifaftraan, e faare or freht e &1 Iceia= uran simar &, @ InfoTroop fadt +ft
YA BT A=, JHRITT B, AT (Offset) TR AT IDT IYa B BT AAGR TR 37T 3|

Continuing Obligations After Termination oIt & diq ot Fﬂ"IT&lef a ETﬁE

Termination of the Partnership shall not relieve the Partner from obligations that expressly or by their nature
survive termination, including but not limited to confidentiality, intellectual property protection, data privacy,
non-solicitation, non-circumvention, dispute resolution, indemnification, limitation of liability, and any
outstanding financial or legal obligations.

IRIGR! TAT B & a1 | 9 9eft i guTet g S TauTad: a1 39 Hifd & T & gerd ot aEd 8, o
TMo=adn, aifed Tuer WRemr, SeT MU=, IR-Ya= (Non-Solicitation), TR-URER (Non-Circumvention), fdarg
YT, aﬁqﬁ,aﬁaaﬁ@mawmﬁﬁnmmﬂaﬁa%%

No Right to Compensation &fdqfd &1 fUBR e

Termination of the Partnership shall not entitle the Partner to claim compensation for loss of business,
anticipated profits, goodwill, future commissions, business opportunities, or any indirect, consequential, or
incidental damages, except where expressly required under applicable law.

TR THIW 81 & HRUI TIRHIGR $I U™ & Tau™, SFHTAT AT, TRala-, Hia™ & HHIRE, TEHId SaeR! a1
%@ﬁa{w&re{wmaﬁa?m&rﬁqﬁw fYBHR YT 51 BRI, 9d dh b ARL B T WE U Y W1 Y1y
T8

Company Rights $U & HUBR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine the necessity, timing, and manner
of termination, conduct investigations, recover losses, enforce contractual rights, and pursue all civil,
criminal, administrative, or equitable remedies available under applicable laws. The Company's decision
regarding termination shall be final and binding upon the Partner.

InfoTroop IT Solutions Pvt. Ltd. &1 TIHGR! THIW H3A St MIRIHdT, Y U9 Ufsar RuilRa &1, S &34, 813 ot
TS B, e SIIBR AR d3 9UT AN BT & Sfavia Suasy It famh, SR, URme Td 3/ ST
JURI UM &1 U1 SHfIBR JRE g | FHIGT Faieh dHo-it &1 o Sifad Ud ThieR R STEHRI gR |
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Acknowl men

Every Partner acknowledges that participation in the InfoTroop Partnership Program is subject to continued
compliance with this Partnership Policy Book and all applicable agreements. The Partner understands that
failure to comply with these requirements may result in suspension or termination of the Partnership and
agrees to fulfill all continuing obligations even after the Partnership has ended.

WWWWW%% InfoTroop Partnership Program T 3qP! UrfieRt 39 Partnership Policy Book dyT

T} AN FHEl & FRAR SMUTeH WR STRd ¢ | SI9ER I8 GHSdT ¢ [ 3 STaaehdisil &1 Uled 9 H- IR JeiaRt

?ﬁﬁamwﬁwﬁ%awa@a@wﬁ%aﬁﬁmtﬁaﬁmﬁaﬁa‘fmwmwﬁw
|

Post-Termination Obligations
Purpose 3£

The purpose of this Post-Termination Obligations Policy is to define the continuing responsibilities and legal
obligations of Partners after the termination, expiration, resignation, suspension, or discontinuation of their
participation in the InfoTroop Partnership Program. This Policy is intended to protect the Company's business
interests, confidential information, intellectual property, customer relationships, reputation, and legal rights
beyond the duration of the Partnership.

wﬁaﬁw@r%mmaﬁa%mma@ﬁmm%% InfoTroop Partnership Program EESIEAR]
T g, 3afy guf 81, AN 37, FAdsH a1 o fardlt HRUT @ ey TAT g & 918 ft URieR & dH-d It
et Td S < gurdt 871 ag i St & sareaiies fedl, Moy SeR), Sifges Juer, e e,
TTaST Ud BT HebRY Bt FARaR GRefm R w3 & forg ors 1S B

Continuing Confidentiality Obligations TO-IdI Gl FROR -G

The Partner shall continue to maintain the confidentiality of all Confidential Information obtained during the
Partnership. The obligation to protect confidential, proprietary, commercial, technical, financial, operational,
and customer information shall survive the termination of the Partnership for the period specified in this
Policy Book or under applicable law.

TRt & SR e Gt MU= SFe1REl 1 Mu-iear S-Te @ | Y=, W=, saragnie, de-ie,
fo<ita, dared Hath Ud T6® JIHaR! &1 YR&f BT aliid 9 Policy Book AT AR &I | (i safy d& drgiert e
BN & a1e it guTet 3@

Return or Destruction of Company Property S0 &1 QUi &1 gl a1 GRI&d I8 ST

Immediately upon termination, the Partner shall return or securely destroy, as instructed by the Company, all
Company property including documents, records, confidential information, customer data, software, access
credentials, marketing materials, identification cards, devices, storage media, and any other Company-owned
assets in the Partner's possession or control.

PR IO B9 TR WIHIGR U= U Juers S ot ot Fuferat, S cwarae, sifirerd, Musiia SHeRY, 18 e,
FgedtR, AMH poREd, fAYuE Il Ugam U, IUBRU, TRl Hifsdl Td 3 IH HU-l o Jufudl, du-t &
FEER @A aru9 B a1 IR T R ¥4 I 75 AT
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Discontinuation of Company Representation %Y=l &1 UM dehld 8g BRI

Upon termination, the Partner shall immediately cease representing themselves as an authorized Partner,
representative, consultant, affiliate, or business associate of InfoTroop IT Solutions Pvt. Ltd. The Partner shall
not make any statement or representation that may imply an ongoing relationship with the Company.

IIIER! AT Bid 81 WIeIaR ¥ &1 InfoTroop IT Solutions Pvt. Ltd. &1 3f¥dd AgiaR, UfaffY, SageR, Igari a1
ATIRAS UFTGR & U § TR BT qid d¢ S| I8 THI Big 1 9aqeT A1 TRGAIhRUl g1 B forad I8 Ueiid o
o IT®T HUt & Try ey st o 9 B

Discontinuation of Use of Company Intellectual Property $U-l &) Sifgd YUel BT IUTN] sig B

The Partner shall immediately discontinue the use of all Company trademarks, logos, trade names, branding
elements, domain names, copyrighted materials, software, technical documentation, marketing content,
presentations, and any other Intellectual Property belonging to InfoTroop.

AR DU b I ST, TII, IR TTH, SiTST I, S ¥, BIARIgE AT, WUeddr, Tebeiich! a&iiav,
fauor s, uRgfol Td o @t Sifg e dugrstt o1 SUART aabTd UHTE § &G S|

Continuing Non-Solicitation & Non-Circumvention Obligations TR-Ya{T ud TR-IRER deeh R <1fiig

The Partner shall continue to comply with the Non-Solicitation Policy and Non-Circumvention Policy for the
duration specified in those respective Policies. During such period, the Partner shall not solicit Company
customers, employees, vendors, consultants, or business opportunities, nor shall the Partner bypass or
interfere with the Company's commercial relationships.

ATER Non-Solicitation Policy Td Non-Circumvention Policy H Feffd safer ae 31 =fifadl &1 quf utem S| 59 srafdy
F SR T8 HUAT S WEH!, HHaRA, [Aharsll, TAEER! a1 TaHAS aTR] B FHIAT el B quT Hut &
IS &l BT GRfb-IR I SIfed T8l B

Settlement of Outstanding Obligations dfed gRial &1 Ruem

Termination of the Partnership shall not release either party from any outstanding financial, contractual, legal,
regulatory, or operational obligations that arose before the effective date of termination. Both parties shall
fulfill all legitimate obligations in accordance with the applicable agreements and Company policies.

TR TAT g1 ¥ uge I farat +ft faxfa, srsief, , Frometg a1 darae ded afia 3 3 o uer gad T3t
BN ST U8l AR GGl Td U= @t -ifaal & AR It 9 1l &1 Ifad fuer s

Cooperation After Termination Jatd & dig EEE]!!!

The Partner shall provide reasonable cooperation to InfoTroop, if requested, in relation to the orderly
transition of customer engagements, ongoing projects, audits, investigations, legal proceedings, regulatory
inquiries, or recovery of Company assets and information.

I HO SRIY R, A TSGR UEHh Yaell & FoTarud gIdiarul, I gt uRaIeHIsh, siifse, Sia, S sriam!,
e g@dre a1 -t &1 Jufrl Td TSR & gl 3 Saftia ardal J Ifad FgaiT UgH S|

Liability for Prior Acts Jd ST & iU ITREIRG

Termination of the Partnership shall not limit or extinguish the Partner's liability for any act, omission, breach,
misconduct, negligence, fraud, or legal violation committed during the Partnership. InfoTroop reserves all
rights to pursue legal remedies in respect of such matters.

TR T 84 & 916 AR 30 gRT WEieR) &1 @iy & fou e foddt off &1, 9, srgey Ieaied, sifde
STERUT, TTURATa!, YRATUS! AT BT Ieca o (AU IR g7 | T HHal H InfoTroop &1 I+t ITd BT SUT
3T &1 guf 3ifIBR GRf&r - |
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Survival of Certain Provisions &% UGl &1 GHIW & d1e 4t gyt 3841

The provisions relating to Confidentiality, Intellectual Property Rights, Data Privacy & Information Security,
Non-Solicitation, Non-Circumvention, Indemnification, Limitation of Liability, Dispute Resolution, Governing
Law, and any other clauses that are intended by their nature to survive termination shall remain fully
enforceable after termination of the Partnership.

, SIfg® duar PR, JeT TMu-ar wd JIAT YR&T, Non-Solicitation, Non-Circumvention, &Iﬁlqﬁ
(Indemnification), TRy ot AT (Limitation of Liability), faare Tome™ (Dispute Resolution), ¢l &1 (Governing Law)
TUT T 3 2 TraeT S THTad: JHIGT & §16 ot AR X6 & o S8 77T §, 3 AeieR) 9T gH & are off guf & u
9 JYTdT Ud AN G|

Company Rights $U & HABR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to verify compliance with post-termination
obligations, conduct audits where appropriate, require return or destruction of Company property, recover
financial losses, seek injunctive relief, claim damages, and enforce all contractual and legal rights available
under applicable law. The Company's determination regarding compliance shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. &1 ATSIGR! GHIG & §1¢ A GIR@! & SIUTe o] Slid B, A=l SR 3ifse
B, BN DI Jafrd B o a1 T8 HRA B G o, foxita g1 &1 agelt S, rrad § AN (Injunction) T
B, fagfcd BT 31aT XA qUT AR DI & Sqiid Suasy Tt orfaeia T B SHUBRI DI AR F BT gul SHR
IR Q| SruTer Saeh Hu-t &1 o sifad vd srersrI g

Acknowledgement E@ia

Every Partner acknowledges that certain legal and contractual obligations continue even after the termination
of the Partnership. The Partner agrees to fully comply with all continuing obligations under this Policy Book
and understands that any post-termination violation may result in financial liability, legal action, injunctive
relief, recovery of damages, and any other remedies available under applicable law.

TAF WIEIER U8 WHR BT ¢ [ Wreiar Iara 819 & 916 f 58 S vd ey g guidt 38d §1 Ireier 59
Policy Book & 3idfd ST Tg+ arat it g1l o1 quf urer & o fore ewd § a1 I8 Iuerd ¢ fob it & &g fansit
1t Ieerad @ TS & faxia SWRaa, I SRals, aaed 9 AR, afagfd & age aur ang s & siavtd
Iuds] 3= FH BT IUTT SUATY S Tehd! g |

Dispute Resolution Mechanism
Purpose 3229

The purpose of this Dispute Resolution Mechanism is to establish a fair, transparent, efficient, and legally
enforceable process for resolving any dispute, disagreement, claim, controversy, or conflict arising out of or
relating to the InfoTroop Partnership Program, this Partnership Policy Book, or any associated commercial
relationship between InfoTroop IT Solutions Pvt. Ltd. and its Partners. The Company encourages amicable
resolution of disputes while protecting its legal rights and commercial interests.

39 fadTe qHTY™ o3 H1 35 InfoTroop Partnership Program, 29 Partnership Policy Book 3YdT InfoTroop IT Solutions
Pvt. Ltd. U9 & ATRIGRI & sid I fobeit ot faare, sragafa, aran, e a1 sarestye day & e, urasl, gurd
Td ST U W AR 8N I T /g U WP Ufthal RId &A1 1 SOt 3 ST iR vd araaiies Rl
B & B gU faarel & Arerdyol gaTe™ & idfed Sl 81
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Scope of Disputes fdd1] &1 TR]

This Dispute Resolution Mechanism shall apply to all disputes arising from or relating to:

I faare waTy™ o Fafatad @ Yafta w vt faare! & arg g

e This Partnership Policy Book. 3 Partnership Policy Book ¥ e faarg|

e Any Partnership Agreement, Addendum, or commercial arrangement executed between the Parties.
q&ﬁ > & %Q Ry oot oft Partnership Agreement, qﬂﬁm (Addendum) a1 TS a7 o Teferd faare |

e Lead ownership, commissions, incentives, renewals, or commercial payments. TS WIfHd, HHITM,
YT, Tat-IepRuT a1 ATaIRIS YA 4 Haferd fdarg |

e Confidentiality, Intellectual Property, Data Privacy, or Information Security matters. Moo, Sifgs
UG, ST MU=dl a1 o1 YRE&T Y Yafdd e |

¢ Termination, suspension, policy interpretation, compliance, or any other matter connected with the
Partnership Program. IISiaRl SHITW, s, ifd &1 ra, $UTei a1 Partnership Program ¥ T&fdd 3=
fodt 1t fawg 9§ 98 faare |

Step 1 - Good Faith Negotiation TegIa=Tquf ardf

In the event of any dispute, both Parties shall first attempt to resolve the matter through good faith discussions
and mutual negotiations. Either Party may notify the other Party in writing, describing the nature of the dispute
and the relief sought.

foraft ot faare ot fRufar o QAT ue v Teara-Tqu! 9t Ud SO aTdi o 1ed 3 fadTg o1 SHTe B &1 5T Hl|
o131t vef f3are o Ul Ud SMOfEd THTUH %7 Iead HRd U g U &I ffad @ ¢ g g

The Parties shall make reasonable efforts to resolve the dispute within thirty (30) calendar days from the date
of such written notice, unless otherwise mutually agreed.

31 v forfd g &t fafy @ i (30) FateR i3t & HiaR faare &1 wme™ 37 &1 3fad v 3, 59 de o ot
Tedfa ¥ syt fuffva 7 fasar s

Step 2 — Senior Management Review ah‘g YU gIRT w&ﬂ

If the dispute is not resolved through mutual discussions, the matter shall be escalated to the senior
management of InfoTroop IT Solutions Pvt. Ltd. and the authorized representative of the Partner for further
review and resolution.

ofe; ool =l & mers I faare o1 Ty e SiT 8, o HIe 3 Bt e Td IHU R InfoTroop IT Solutions
Pvt. Ltd. & aRE UdeH Ud A1giaR & 3ifegd ufafife & THe U favan Sime |

Step 3 — Arbitration HHXJdT

If the dispute remains unresolved after the internal resolution process, the dispute shall be finally resolved
through Arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996, including
any statutory amendments or re-enactments thereof.

gfe ik GHTYM Ufshdn & a1e Hi faa1g &1 JH1U 761 81d1 &, o fdarg &1 SifcH FHILM R Arbitration and
Conciliation Act, 1996 T THY-9TY TR fhT 7T I YRNEH! & STHR LRI (Arbitration) §RT {1 S|
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The arbitration shall be conducted by a Sole Arbitrator appointed by InfoTroop IT Solutions Pvt. Ltd., unless
otherwise mutually agreed by the Parties.

TEORIAT &1 HIAATa! InfoTroop IT Solutions Pvt. Ltd. §RT Fdd THHT AR (Sole Arbitrator) §RT TTferd @1 ST,
e e fob QI Ual SO FeHfd 9 3 ST F H |

The language of the arbitration proceedings shall be English.

TR B BRIATE! B SHTABIRD HIST 3ol grft|

The venue and seat of arbitration shall be Pune, Maharashtra, India.

AR BT VI (Venue) T4 TIR® e (Seat) U, HERTY, YR SR

The arbitral award shall be final and binding upon both Parties.

Tegw) gR1 fear mar fAufa gt uell W sifaw vd s Rt g
Interim Relief 3d¥H I8

Nothing contained in this Policy shall prevent InfoTroop IT Solutions Pvt. Ltd. from seeking interim, temporary,
or permanent injunctive relief, specific performance, or any other equitable remedy from any court of
competent jurisdiction to protect its Confidential Information, Intellectual Property, customer relationships,
commercial interests, or legal rights.

g Hifq A fafga Tﬁ'sc 4t gray™= InfoTroop IT Solutions Pvt. Ltd. AR LEIRIEGIL STHERI, m RIS W‘t‘-ﬁ
TAETRIe fgdl AT BT SUBRI B &M g & g J g, ST a1 R ST (Injunction), fafkis FHsarga
(Specific Performance) TT 3= IUGad DI ed U DR ° gl AB|

Continuing Performance fdae & E‘ER 7 <RIl &1 Ul

Unless otherwise directed by InfoTroop or ordered by a competent authority, the Partner shall continue to
perform all undisputed obligations under this Partnership Policy Book during the pendency of any dispute.

old do InfoTroopﬂTﬁéﬂ&mmf‘aW G‘ITC[?‘Hﬁ{fQT:f%, WWWG@HT{Q%WWﬁWw Partnership
Policy Book & 3faifd quft fAfdare a1l &1 urem &=ar 3|

Confidentiality of Proceedings STIaTE! Bt MUHRIT

All negotiations, discussions, mediation efforts, arbitration proceedings, documents, evidence, and decisions
relating to any dispute shall remain strictly confidential, except where disclosure is required by law or by an
order of a competent court or regulatory authority.

faare ¥ Jefera ot araft, ==it, AT g, HEdl Sridrg!, Sxdray, Jied ud fofg gofa: Mo w87, Ram 3=
IRl & 81 B a1 G&fH Ted 37dl (e UIieu gRT U cidrul Sa=ge gl |

Costs of Dispute Resolution fddTe THIYH &1 T

Unless otherwise determined by the Arbitrator or a competent court, each Party shall bear its own legal,
professional, and administrative costs incurred in connection with the dispute. Arbitration fees and common
administrative expenses shall be shared equally between the Parties unless otherwise directed in the arbitral
award.

T b TR A1 W& <RI 391 Fuig 9 ¢, T el faarg @ Hefid s S, ATauiis td URmi-e g Wi
& BT | TeORIAT Yo TG 1 YRS I S U M €0 J 981 D, Od db b AeqR & (g § 3
a7 fovar mar g1
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Company Rights HUN &b TBR

InfoTroop IT Solutions Pvt. Ltd. reserves all rights available under applicable laws, including the right to initiate
civil, criminal, regulatory, or other legal proceedings wherever necessary to protect its business interests,
intellectual property, confidential information, customers, and contractual rights. Nothing contained in this
Policy shall limit the Company's statutory or contractual remedies.

InfoTroop IT Solutions Pvt. Ltd. @1 @R BT & Sl Iucisy T+t iR Rie B0, R/ o= saraaie fBa,

e Guer, Mo SHHR), Aewh! T ata SiRIBRI B &l ¥ TS AIER Siar, TR, Hameg a1 s

mmﬁmmmummﬁwmm%l =g i &1 ®18 W UIau™ S & auTE a1 s B RT Hi
|

Acknowledgement E@IE

Every Partner acknowledges that this Dispute Resolution Mechanism provides the exclusive framework for
resolving disputes arising under the InfoTroop Partnership Program, except where applicable law permits or
requires otherwise. The Partner agrees to follow the procedures set forth herein before initiating any legal
proceedings, except in cases where immediate judicial relief is legally permissible.

UAH APICR T8 WHR BT ¢ [ T S & 3T Mrae g1 &l SIS, T8 faare THIHM o InfoTroop Partnership
Program ¥ eI faTal 3 THIUTH &1 WIS U A1 &ial § | ARiGR (ol ¥ T Sriarg URH B 9 gd 39 ifd
o Fryifea uforar &1 ureH o537 & o Tgdd ©, Riara 39 amal & S8l dabTdl <M J18d B A 8l

Limitation of Liability
Purpose 3229

The purpose of this Limitation of Liability Policy is to clearly define and limit the legal and financial liability
of InfoTroop IT Solutions Pvt. Ltd. arising from the Partner's participation in the Partnership Program. This
Policy allocates commercial risks fairly between the Parties and protects the Company from unreasonable,
indirect, speculative, or unlimited liability while ensuring compliance with applicable laws.

39 i 3t I (Limitation of Liability) Hifq &1 G%'SRI InfoTroop IT Solutions Pvt. Ltd. Gl Partnership Program o
TIER Bt Uit ¥ I g aret B U faxita formerial ot i &1 @y wu § fuffa &1 g1 g8 =ifa a1 gei
& g EAIe SRl &1 Sfud Ay YRR SR 8 TUT ARSI & ST BT B Sferd, e, srgH-d
7 AT TR ¥ & Ha P 5

Policy Statement ifd gedq

Except as expressly provided in a separately executed written agreement or as required under applicable law,
InfoTroop IT Solutions Pvt. Ltd. shall not be liable for any indirect, incidental, consequential, special,
exemplary, punitive, or speculative damages arising out of or relating to the Partnership Program, whether
based on contract, tort, negligence, statutory liability, or otherwise.

ol gy farfad Tweia a1 @] &1 § WY U I 34T U™ g & 3Mfafkad, InfoTroop IT Solutions Pvt. Ltd.
TSGR HRIHH J IUF a1 I9Y arerd fodt ot smcey, snef@rs, uikomd, faviy, derate, Sarerundd a1 ST
&far & e ITRerd 721 81, =R <1aT e, WoRaTe!, duTe aifiied a1 st 3 SR W fpar mar g
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Exclusion of Certain Damages < YhR P! &ffadl 1 3UglT

InfoTroop shall not be liable for any of the following losses or damages suffered by a Partner or any third

party: InfoTroomeﬁmmmimwlﬁﬂ@?ﬁmmq&[%mm%ﬂm

o Loss of anticipated profits, revenue, business opportunities, or future earnings. GﬂﬂTﬁﬁ Y, e,

ARIS AR g1 Hfa™ Dt 31 &1 I |

e Loss of goodwill, reputation, customers, or commercial relationships. d&Id-I, Elﬁ'QT m q1
ET® dadf &1 g1 |

e Business interruption, operational downtime, or loss of productivity. aaTg H $ewlde, Jara- dfed g
1 IdTGHdr H HHT |

e Loss, corruption, destruction, or unavailability of data unless directly caused by the Company's
proven gross negligence or willful misconduct. S¢T @I g1, &fd, ¥ 811 3T U 81, 9§ dd [ a8
SHU Bt Rig TR ATURATE! 1 SRR fhT U HEER & HRUTH g3 8l

¢ Indirect, consequential, incidental, special, exemplary, or punitive damages of any nature. foodt +ff
UHR &1 Fel, TRumH, 3w, favy, IqERumds a1 dSTdd &ifd|

Partner's Independent Business Decisions IEIER & Wd3 sAE9IRie Hufyg

The Partner acknowledges that all business decisions, investments, marketing activities, staffing decisions,
operational expenses, travel costs, promotional expenditures, and other commercial decisions undertaken
by the Partner are made independently and at the Partner's own risk. InfoTroop shall not be responsible for
any losses arising from such independent decisions.

TR I8 WIHR Rl § b I9P gRI forg 7w 9+t saraantyes fofa, fawr, fauom nfafafiat, st ot fFgfa,
TaTaH o, 9 o9, TaR-UNR et W9 ud o 9t sarauniiies Aok quid: 39 Sue fades ud s iR siemia
Eﬁﬁl@ﬁﬁ@@ﬁaﬁ%ﬁgﬁ%ﬁmmfoﬁoopmﬁml

No Guarantee of Business or Income Addg ] \3~|'I'€3[E|'ﬁﬁl'ﬂ'sc RS T8t

Participation in the InfoTroop Partnership Program does not guarantee customer leads, sales opportunities,
commissions, incentives, renewals, minimum revenue, business growth, profitability, or any specific financial
outcome. The Partner participates in the Program entirely at their own commercial risk.

InfoTroop Partnership Programﬁﬂmﬁmf‘ﬂg, ST o SfaTR, HHIRM, TTeH, Ta-HRuT, GAdH 31, Fadg
g, w%rmm%mmﬁr%ﬁ?ﬂaqmmﬁaﬁ%nﬁﬂqﬁﬁwm TIER 59 HRIHH H Yuid: 30+ GRS SIaH
W YT I

Maximum Liability 3f&&dd <

To the maximum extent permitted under applicable law, the total cumulative liability of InfoTroop IT Solutions
Pvt. Ltd. arising from or relating to the Partnership Program shall not exceed the total commission amount
actually paid by the Company to the Partner during the twelve (12) months immediately preceding the event
giving rise to the claim.

] ST gRT A 31w ad T 9@, Partnership Program ¥ 3dd fandt H a1d & d&Y & InfoTroop IT Solutions
Pvt. Ltd. T $d Gad Gl 39 UeT ¥ 04 & AR 9R8 (12) Ao § WIRIGR &1 aRad H YITaH fbd T4 d HHIRH
B AR 31fAF e g
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Third-Party Products & Services i U8 & Ide Ud Jamd

InfoTroop may recommend, integrate, or facilitate products or services offered by third-party vendors,
technology providers, distributors, cloud platforms, or service providers. The Company shall not be liable for
the performance, availability, quality, security, warranties, defects, delays, failures, or actions of such third
parties unless expressly agreed otherwise in writing.

InfoTroop < Tef & fasrarst, da=ita! Uerarstl, faave!, Farss WewIH a1 T Uerdrsii & Idre) ud Jarsfi i =i,
THIHRUT T YFAYT Y HR b ¢ T I ueli & SR, Iuaisd, TJoras, JReq, aret, Ffedl, facs, fawaarstt ar
ST F e Hot SRerlt 76 gnft, o9 a6 ol & o syt wenfa 7 < 71 gl

Force Majeure UG uf¥fRufaar

InfoTroop shall not be liable for any delay, interruption, failure, or inability to perform its obligations resulting
from events beyond its reasonable control, including but not limited to natural disasters, pandemics, cyber-
attacks, war, terrorism, government actions, labor disputes, power failures, internet outages, or failures of
third-party service providers.

UTpTaes ATUST, HEMRY, TR §H, TG, ddhdle, TRER! HRars, 4ie faare, fagga smyfd a1 g, gexe Jar
T H1aC AT I Ue JaT YaTdreil & fawrardr Sit U=t o =01 § a1eR &t aRfufaal & HRoT g arelt &, arer ar
2l & UTe o SrgHdT & foTT InfoTroop STRERH &l BN

Exceptions 3Udlc

Nothing contained in this Policy shall limit or exclude any liability that cannot legally be excluded or limited
under applicable law, including liability arising from fraud, willful misconduct, or any other liability that is
prohibited from limitation by law.

= i &1 B1s ft Trae™ T <1l &1 S a1 T 61 T o AL &1 & Sfdiid Sifia a1 Jare =61 fasar o
T, O S SRATeSY, SR [T T HerR a1 3 duTHe U J 3R giid@|

Company Rights $U & HUBR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to rely upon this Limitation of Liability Policy as a complete
defense against any claim exceeding the limits specified herein and to enforce all contractual protections,
statutory rights, and legal remedies available under applicable laws.

InfoTroop IT Solutions Pvt. Ltd. @1 39 Limitation of Liability Policy &1 IuanT fA4iia T & sifde fst +f ard & favg
Ul S YRET & T H I a1 AL S & Sfdifa Suasy gt sraeia JRen, dunfie iR td ST SR an),
B BT SMABR RIS Q|

Acknowledgement E@la

Every Partner acknowledges that they have carefully read and understood this Limitation of Liability Policy
and agree that the limitations and exclusions contained herein are reasonable, commercially appropriate, and
form an essential basis of the Partnership Program. The Partner further agrees that these limitations shall
continue to apply even after the termination or expiration of the Partnership to the extent permitted by
applicable law.

U HISCR Ug WIbR BT & [ S 3 Limitation of Liability Policy 1 SATYdd U1 Td HHZ § T $9H Ifeerad

Al Bt WHTE U 3rudre I, Sradis U § UK Td Partnership Program &1 Hg@YUl SMUR § | WIRER I8

%Wmé%mwmmmwﬁmwmwﬁmw 3fafy quf g & a1g ot gt
|
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Indemnification

Purpose B%QEI

The purpose of this Indemnification Policy is to allocate responsibility for losses, damages, liabilities, claims,
costs, and expenses arising from the actions, omissions, negligence, misconduct, or legal violations of a
Partner while participating in the InfoTroop Partnership Program. This Policy is intended to protect the
legitimate business interests, reputation, assets, customers, employees, and legal rights of InfoTroop IT
Solutions Pvt. Ltd.

L] &Fﬁl’{ﬁ(lndemnification) Hifa &1 IR InfoTroop Partnership Program & UGt & SR IT9iGR gRT fbT 7T i,
g1, ATURATGY, HETIR T BT Ieerdl & I 81 drail g1, &ifd, aral, S, ATdi ud ol o forg SeRara Ruffea
AT 81 g A InfoTroop IT Solutions Pvt. Ltd. & d4 aawniies fedl, ufast, Sufal, ares!, soanial ud S
MIBRI B TR& R B & g 718 7T B

Partner's Indemnification Obligation I=IeR &1 &fdufd <iRfid

The Partner agrees to fully defend, indemnify, and hold harmless InfoTroop IT Solutions Pvt. Ltd., its
Directors, Shareholders, Promoters, Officers, Employees, Consultants, Affiliates, Representatives,
Successors, and Authorized Agents from and against any and all claims, demands, actions, proceedings,
liabilities, losses, damages, penalties, fines, settlements, judgments, costs, and expenses (including
reasonable legal and professional fees) arising directly or indirectly from:

JIieR 39 910 & o TgHd & % I8 InfoTroop IT Solutions Pvt. Ltd., TP MR, TORYURSY, Tddd!, it
o3} @ quf U A GRR @ Td ST afagfd ey

e Any breach of this Partnership Policy Book or any executed agreement by the Partner. ISIER §R1 39
Partnership Policy Book T fardit fsatfed Twsiia &1 Iecio |

e Fraud, negligence, willful misconduct, corruption, bribery, or illegal acts committed by the Partner.
TRER gRI B TS YRGS, ATURATE!, THgIR a1 T HerR, PR, Ryd@Rt ar sy nfafafer|

¢ Violation of any applicable law, regulation, government order, or statutory requirement. WWW,
o, TWHRY e a1 quUTHe 3Mawaedl BT Jeau|

o Misrepresentation of the Company's services, pricing, commitments, products, or commercial terms.
SO o1 Harsfl, T FuRor, ufaagdrsil, Same! a1 TGS [dl &1 Tad TRddidRul|

e Unauthorized commitments, promises, warranties, guarantees, or representations made by the

Partner on behalf of the Company. HU Bt AR I ?I'I'E-:’}ET&’ GIRT fom &Hﬁlﬁ fegu qre, Y, TRt a1
3 TR[cIebR T |

o Any claim arising from the Partner's interaction with customers, vendors, government authorities, or
third parties. T8I, fashdTal, TRERT UTAHROT IT 3 Jaitg Ul & A1 RGR &1 Tfafafedl § Sad Pig off
<ldl|

o Any breach of confidentiality, data privacy, cybersecurity, intellectual property rights, or information
security obligations. TU-IdI, SeT MU, TR YR&M, e TUaT SABR I1 o= Gra daeft i
D Y|
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Third-Party Claims Jdid U& & 29

Where any third party initiates a claim, complaint, legal proceeding, investigation, or demand against
InfoTroop arising out of the Partner's conduct, the Partner shall promptly indemnify and reimburse the
Company for all losses, damages, liabilities, settlements, penalties, and expenses incurred in connection with
such matter.

e fHt IoiT Ul GRT AR & T P BRI InfoTroop P [4%g P13 rdl, RIbrd, Siw a1 T SridTgt URY B
%%,a‘rmwmnﬁﬁw ifRrd U= gRT a8 B TS G g1, SRl geeial, SAlY, afaat ud ot et ufagfd
|

Legal Costs & Professional Expenses $T:[:ﬁ Td GRS T

The Partner shall indemnify the Company for all reasonable legal fees, advocate fees, arbitration costs, court
expenses, investigation costs, consultant fees, recovery expenses, and other professional costs incurred in
enforcing the Company's rights or defending claims arising from the Partner's acts or omissions.

TRIER B & AABRI BT I8 HRA 37Al TSR & ST I Ibi & BRI ST GTal b (a9 gd1d A § gu It
ﬁ@ﬁ%ﬁw,uwm,ww,mm,mw,mm@mmﬁﬁm
|

Procedure for Indemnification &fdufd &1 ufshar

InfoTroop shall notify the Partner of any indemnifiable claim within a reasonable time after becoming aware
of such claim. The Partner shall promptly cooperate with the Company in the defense or settlement of the
claim. The Company reserves the right to participate in or assume control of the defense where necessary to
protect its interests.

foprat erfafd g 313 B THHR! U 811 W InfoTroop 3Id THT & HicR IR &) fId S TPER W ad &
FA1G T JATYH T HU- & 1 GUf JgdiT HTT | SHTaRISHdl - R H-1 30+ fedll &1 qReM o W §a1d b driare! §
I A T 3BT 0T 30 81 H AR &7 SifrpR JRferd ot g1

No Limitation by Insurance 91 81 ¥ Sl Hifd Tet s

The Partner's indemnification obligations under this Policy shall not be limited, reduced, or discharged merely
because the Partner maintains insurance coverage or because the Company has obtained insurance
protection.

39 Hifd & sidfd AreieR &1 eifayfd Siia Sad $9 SRl HfHd, HF a1 JA 61 517 o WIHIER A1 HU-1 & U fardt
TYHR HT §1H Havol U g |

Survival of Indemnification &fdgfd <RI &1 gHIt & e Yt gHTE T8

The obligations contained in this Indemnification Policy shall survive the expiration, suspension, resignation,
or termination of the Partnership and shall remain enforceable until all applicable claims, liabilities,
investigations, legal proceedings, and financial obligations have been fully resolved.

29 effagfet ifa & siavla Fufid Siia Treert o T, fAdsm, arms ar safd guf 819 & are off wurdt 380 qur ot
aiferd aral, il S, B driaredl Ud fa<iia wmel & quf Fuer de i e

Exceptions 3Udlc

The Partner shall not be required to indemnify InfoTroop for losses resulting solely from the Company's
proven fraud, willful misconduct, or gross negligence, where such liability cannot legally be transferred under
applicable law.

gfe P1g B et Ul B Rig UIGIUS], FHGHDBR (BT T HAEIR I1 TTHR AURATE! P BRI §3 1 qUT AT BT b
St ST ST RIFTART e fobar o G g, o Tt fufa & wrieR erfaafd & & forg Savard =&t g
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Company Rights T & SRIGR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to recover all losses, damages, legal costs, penalties,
settlements, and other expenses from the Partner through adjustment of commissions, withholding of
payments, contractual recovery, legal proceedings, or any other remedy available under applicable law. The
Company's rights under this Policy are cumulative and in addition to all other contractual and statutory rights.

InfoTroop IT Solutions Pvt. Ltd. &1 I8 3Mf¥PR GRI&d e fob 98 ASieR A HHIRM FHRIGH, YIdH JAd-, rdda
T, B HAATe! I AR HHA & fid Iuasy fordt +ft 3 Iura grr sroeit it g1, efaa, St o, <,
w@ﬁ%&maﬁﬁaﬁzﬁmﬂ%wﬁﬁ%ﬁﬁﬁ%%mmﬂ@ﬁu@éﬁﬂﬂmﬁ%
ffafkad gl

Acknowl men

Every Partner acknowledges that this Indemnification Policy is an essential condition of participation in the
InfoTroop Partnership Program. The Partner agrees to fully indemnify and hold harmless InfoTroop IT
Solutions Pvt. Ltd. against all applicable claims, liabilities, losses, and expenses arising from the Partner's
own acts, omissions, negligence, misconduct, or legal violations, in accordance with this Policy and
applicable laws.

UA® AEIGR I8 WIHR HRal § 1 T8 &fagfe T InfoTroop Partnership Program & YTiert &t te sifard =t 31

TRIGR 39 -ifd Td AR B & AR 30 ST, Iobi, AMIRATG!, HEMAR T SIFT e d Iad it a1 g,

%‘Iﬁc_tﬁ, BT41 Td 3731 & H&Y H InfoTroop IT Solutions Pvt. Ltd. @1 g &fagfed UaM o=+ Td JRIEM 3@+ o forg Igqd
|

Acknowledgement & Acceptance

Purpose 3229

The purpose of this Acknowledgement & Acceptance section is to formally confirm that the Partner has
received, read, understood, and voluntarily accepted all the terms, conditions, policies, procedures, rights,
obligations, and legal provisions contained in this Partnership Policy Book. This acknowledgement shall
constitute the Partner's legally binding acceptance of the policies governing participation in the InfoTroop
Partnership Program.

Y Acknowledgement & Acceptance 3IJHIT &l 3%'55[ qe 3Ng=Tie =g I qf@ DAl % f& QTI@E'R 3 24 Partnership
Policy Book & aftfd @it faeli, wraf, fifeat, ufsranaft, iRy, it wd St urauri &) U fovan g, UeT €, I9e 8
T W1 WHR fHar g1 a8 W InfoTroop Partnership Program ¥ HTfIGRI & forw ﬂT{LHﬂ-ﬁ Hiferat bt Eb"Ffﬂ U
BRI Wipid A ST |

Partner Declaration i?@!g CARILIYIN

By registering under the InfoTroop Partnership Program and accepting this Partnership Policy Book
electronically, the Partner hereby declares, confirms, and agrees that:

InfoTroop Partnership Program & 3fdifd UsiiaR0 @3- Ud 9 Partnership Policy Book @ SAagiH® ©0 I WHR &R
& 1Y, TR Fafiied aral ot g, gfY vd wWied @

o The Partner has carefully read and fully understood every provision contained in‘this Partnership
Policy Book. 9TRIGR 7 9 Partnership Policy Book & U@ UIaH & &I-Ydd Uel Ud Yol &9 & [ for
gl
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o The Partner voluntarily agrees to comply with all policies, procedures, operational guidelines, ethical
standards, commercial terms, and legal obligations described herein. F@'&"R ER xaTaet # afvfa gaft
fifo, ufsransit, Tarem fe=nfacen, Afaw are!, araufies wdf td ST il 1 uteH a3 & o Wt 3
HeHd &

e The Partner confirms that all information, documents, declarations, and representations submitted
during registration are true, complete, and accurate to the best of their knowledge. F@'&"R E@ hdl
E%ﬁgﬁwm%wumﬁaﬁﬂéﬂmm, XA, BN Ud fAaR0T S9! TSR & S9R I, guf U

I

e The Partner understands that failure to comply with this Policy Book may result in suspension,
termination, withholding of commissions, recovery of losses, legal proceedings, or any other action
permitted under applicable law. TSR T8 YU & f% 3 Policy Book &1 Ula 7 &34 @1 fufq & Trgierd
:Tﬁﬁ[a;:r A, HHRM Ab-1, g1 B agelt, BT HAdTe! a1 AR BT & Siaid Juds 3= HRATg HI o

I

o The Partner acknowledges that participation in the Partnership Program does not create an
employment relationship, agency, franchise, joint venture, or legal partnership unless specifically
agreed in writing by the Company. ‘GI@E‘IT g WIDHR Hdl % & Partnership Program T yriert 9 ﬁ'sc
RASATR e, Toid, Trarsoht, Tgad ITH A1 dUTd TR R 6] 8Idt, 9d e fob du-t gRT fafad & o
Wy w0 § ggafa 9§ S gl

o The Partner agrees to comply with all applicable laws, regulations, tax obligations, and statutory
requirements while conducting business under the Partnership Program. BSIEMRN Partnership Program &
Wgﬁmﬁmqﬁmm, o, o deeh il vd dunfes srazgearstt &1 ureH &R & forg
HeHd gl

Electronic Acceptance EQEIIEE E §|§

The Partner expressly agrees that acceptance of this Partnership Policy Book through electronic means,
including but not limited to online registration, digital acceptance, e-signature, OTP verification, email
confirmation, portal acceptance, or any other legally recognized electronic method, shall constitute a valid
and legally binding acceptance equivalent to a physical signature.

TEIER WY ¥ J Feqd ¢ f& 9 Partnership Policy Book 1 3farg sitexur, f&fved Wiepfa, $-s5mer (E-
Signature), OTP I, $Ad YfP, IR UIcd Widhid a1 fhdl 3= ST U ¥ -G Saiagii-d HIeqH ¥ &1 g WIpid,
ifdd gX1eR & A guid: Y Ud BT 0 I STeFHRE T SIeet |

Authority to Accept Elila aa P HUBR

Where the Partner is a company, partnership firm, LLP, trust, society, or any other legal entity, the individual
accepting this Policy Book represents and warrants that they possess full legal authority to bind such entity
to the terms contained herein.

Ife PR Pig HU-, TR B, LLP, T, Trrad! a1 3 fafdis Ta1 8, aY 39 Policy Book &1 WHR HRA dTal
e g D BT & for I I TR BT 3R T 3 XA P! WHR HRA BT YU BT ISR U & |

Acceptance of Policy Updates i H =N ot Wil

The Partner acknowledges that InfoTroop IT Solutions Pvt. Ltd. may revise, amend, modify, or update this
Partnership Policy Book from time to time. Continued participation in the Partnership Program after
notification of such revisions shall constitute the Partner's acceptance of the updated Policy, unless
otherwise communicated in writing by the Company.

YR I8 WHR HdT 8 f InfoTroop IT Solutions Pvt. Ltd. THI-JHT W 39 Partnership Policy Book H TITeM,
yRad- a1 3fEa- &R bl g @Wﬁa"fwﬁnaﬁ%m 1} Partnership Program # fARaR yrifterdt &=,
A =Tl B Wip T AHT S, S6 dh b Hu- gRT fafed = u o 331 gferd = fasar s
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Entire Understandin

This Partnership Policy Book, together with any executed Partnership Agreement, Addendum, or officially
issued Company communication, constitutes the complete understanding between the Parties concerning the
Partnership Program and supersedes all prior discussions, representations, proposals, or understandings
relating to the same subject matter.

g Partnership Policy Book, e fAurfea Partnership Agreement, BINEU (Addendum) 4T U GRT SIRY SABTRG
IR & 1Y AR Partnership Program & TR g1 Uei & sita Tqul THSiaT a1 & a1 399 Safd 9eft gd gafeff,
TR, YT Td il BT R ol 5

Final Declaration 3ifdd 9yup

The Partner confirms that they have entered into the InfoTroop Partnership Program voluntarily, without
coercion, undue influence, or misrepresentation, and fully understand the commercial and legal implications
of accepting this Partnership Policy Book.

TR T8 gfP el § 5 I foreft 1t UhR & @14, Srfad WHTd a1 WA TR0l & famT WS ¥ InfoTroop

Partnership Program | ‘J-H"T]%'CIT%H?JTEF Partnership Policy Book P WIHR B & TH e Td cbl-j\dnl qyar
H g0l U F T B |

Company Rights $T & HYBR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to rely upon this electronic acknowledgement and
acceptance as conclusive evidence of the Partner's agreement to be legally bound by the provisions of this
Partnership Policy Book. The Company further reserves all contractual and statutory rights available under
applicable law to enforce compliance with this Policy.

InfoTroop IT Solutions Pvt. Ltd. &1 I8 SHfUbR RI&rd e fob 98 39 Saidcie Wipid Td WibRITed &I 59 §1d &

Sifad g0 & U o I9ANT Y fob WIGR 39 Partnership Policy Book & I} a4l &1 ST U I UIAH R & [l

%ﬁgg @ﬁwﬁ%aﬂwﬁgﬁ%mﬁ%@mmm@%% Suasy gt sraeta ud dute SR
& |

Effective Acceptance UHTa] EIEIE

This Partnership Policy Book shall become legally effective and binding upon the Partner immediately upon
successful electronic acceptance through the Company's approved digital platform or any other legally
recognized electronic acceptance mechanism.

g Partnership Policy Book &0 & 3ifigrd fefoied wiehH 3iyar fhell o ST U I A1 Sadgii-id Widpid Jome!
F W ¥ e AL D WPl U Bid € TPER TR S &9 J YuTd Ud STt g s,

Governing Law & Jurisdiction
Purpose 3229

The purpose of this Governing Law & Jurisdiction Policy is to establish the legal framework governing the
interpretation, validity, implementation, enforcement, and resolution of all matters arising out of or relating to
the InfoTroop Partnership Program, this Partnership Policy Book, and any associated agreements executed
between InfoTroop IT Solutions Pvt. Ltd. and its Partners. This Policy provides certainty regarding the
applicable laws and competent courts having jurisdiction over such matters.

%Y Governing Law & Jurisdiction i &1 G%"\Tq InfoTroop Partnership Program, S8 Partnership Policy Book d¥T
InfoTroop IT Solutions Pvt. Ltd. Td 3% TTRIGR] & a1 fpu 7Y et +f Jefia gosia I I a1 399 Tefda gt
Tl ! AR, YT, HIA-aa-, Yad- Ud faare T & e an] st e Ruffivd &1 81 a8 =ifd ey &t wd
e RTer & SHTIPR & & Hay T WAl UGH Pl &

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

(13 ]




infolroop

infoTroop IT Solutions Pvt. Ltd.

Applicable Law

This Partnership Policy Book, the Partnership Program, and all rights, obligations, commercial relationships,
and transactions arising between InfoTroop IT Solutions Pvt. Ltd. and the Partner shall be governed by and
construed in accordance with the laws of the Republic of India, without regard to any conflict of law
principles.

g Partnership Policy Book, Partnership Program dT InfoTroop IT Solutions Pvt. Ltd. Td IYGR & & 39 81 ard
it iR, TRIE, S ddY Td dF-¢- YR IR & AR B & TR Hafd ud amenid feu S, =mg
ot o =R & BT & <RI (Conflict of Laws) ¥ Rigid $o i &1

Exclusive Jurisdiction A9 1RI% &a1fieR

Subject to the Dispute Resolution Mechanism and Arbitration provisions contained in this Partnership Policy
Book, the courts located at Pune, Maharashtra, India, shall have exclusive jurisdiction over all disputes,
claims, proceedings, applications, enforcement actions, and legal matters arising out of or relating to the
Partnership Program or this Policy Book.

<Y Partnership Policy Book o gftfa Dispute Resolution Mechanism Td Arbitration qau™l & G{%ﬂ?, Partnership
Program 3{4dT $ Policy Book ¥ Tafdd @t faaral, aral, =nfie srdartedl, siided, Udd- ®rdred! Ud 8= ST
HTHC IR GUI, HERTY, HR IRUd & =Ararerd| &1 [a=1Y (Exclusive) 3IPR &= I

Compliance with Applicable Laws TF] SIA1 1 AJIGT

The Partner shall, at all times during the term of the Partnership, comply with all applicable laws, rules,
regulations, notifications, governmental directives, tax laws, labour laws, information technology laws, data
protection laws, anti-corruption laws, and other statutory requirements applicable to the Partner's activities
under the Partnership Program.

TRIER IR &1 3afy & SR ex 9aa Gt any w1, fHadl, ool SRert siftrgasi, HR ST, 99 S,
I Vet BT, ST TREUT B, YPTHR-FARIYS BT Ud 3 Tt deunfies saxgasarstt &1 quf srurer &,
S Partnership Program & 3faifd 39! Tifafafia R ar gld €1

Regulatory Changes ey uRadg

If any applicable law, regulation, judicial decision, or governmental directive is amended, repealed, replaced,
or newly introduced after the effective date of this Policy Book, InfoTroop reserves the right to amend or
update this Policy Book to ensure continued legal compliance. Such amendments shall become effective as
communicated by the Company.

& 9 Policy Book & UHTA! 811 & 1 @18 @ &1, fam, =amide ol o1 et fdw wenfia, R, ufawanfia ar
Ta1 AR fman STt 8, @l InfoTroop &1 FFRAR S SigTa AT & 8 39 Policy Book & TR AT I &3 &1
SHTRHR FRI&T T | U WM Ut gRT Yfed fhT S &1 fafy & gurdt gid

Cross-Border Participation g’ﬂgglg!g RIEME

Where a Partner operates outside India or conducts business involving customers, vendors, or affiliates
located in other jurisdictions, the Partner shall remain responsible for complying with all applicable local laws
in addition to the laws of India. However, unless otherwise agreed in writing, this Partnership Policy Book
shall continue to be governed by the laws of India.

Ife HIS YIPIEGR HRA & dT6R 1T BT ¢ IT 37 <2 & AT, fasharsit a1 Teafiial & Iqr SIaqrg ol g, df 98 YR
& DIl & SHfaRe Hefdd R AT &1 Urer B4 & forg v Iavard i auiid, sia e fafed wu 3 st
TgHd -1 €t ST, T8 Partnership Policy Book HRd & BTl gRT &1 Frifya gieft
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Enforcement Rights Udd- et 3R

Nothing contained in this Policy shall restrict InfoTroop IT Solutions Pvt. Ltd. from seeking interim relief,
injunctions, recovery of dues, protection of confidential information, enforcement of intellectual property
rights, or any other remedy available under applicable law before any competent judicial or regulatory
authority where legally permissible.

29 Hifd BT B18 ot UTaUT InfoTroop IT Solutions Pvt. Ltd. &1 AR BT & SHdiid Suaisd Sidfd Irgd, e
(Injunction), IHTAT AT BT TR, MUTT TSGR B JR&fT, NMSH WueT HAGRT & Y a1 =7 fht oft Hrt Suma
o Y& TTay 37T R WIRUT & THel ST 4 el A, STg1 UHT BT BT 3Hd 8|

Severability GBI

If any provision of this Partnership Policy Book is determined by a court, arbitral tribunal, or competent
authority to be invalid, illegal, or unenforceable, such provision shall be deemed severed only to the extent of
such invalidity, and the remaining provisions shall continue to remain valid, enforceable, and in full force and
effect.

Ife 39 Partnership Policy Book &1 ®Ts it UTaeT fardt Ter <amarad, Heay (Arbitral Tribunal) IT 3170 YT gRT
3{QY, 3T AT AR A fbT ST Yo+ I ¥ faram STt ], a8 UTaeT dhaet It ST d YUE (Severed) AT ST
TUT A9 Foft Trae guf 9 9 qY, THTd U AR R |

Waiver 3R} &1 URIRT

Failure or delay by InfoTroop IT Solutions Pvt. Ltd. in exercising any right, remedy, or provision under this
Policy Book shall not constitute a waiver of such right or prevent the Company from exercising the same at
any future time. Any waiver shall be valid only if made expressly in writing by an authorized representative of
the Company.

afe InfoTroop IT Solutions Pvt. Ltd. ¥8 Policy Book & 3fdifa Suasy fopeht &FTQWR, JUTT T YT BT YA B3 |

facia HRaT € a1 I IbTd AN Al BT, al 3 I MABR BT URATT (Waiver) Tal AT ST | fh off iR &1
ufkerT quft de R ofd U & Sifiigd ufafAfY gRT fafed wu o Ty =u 9 fear man gl

Company Rights $UH & HYBR

InfoTroop IT Solutions Pvt. Ltd. reserves all statutory, contractual, equitable, and legal rights available under
the laws of India. The Company may initiate, defend, or continue any legal, regulatory, arbitral, or
administrative proceedings as necessary to protect its business interests, confidential information,
intellectual property, customers, reputation, and contractual rights.

InfoTroop IT Solutions Pvt. Ltd. @1 YRd & S & Hifd Suass gt denfes, srgsea, rasird ud ST iR

WA B FHUH 3o e fBdl, Mo SHeRY, Sifgs WueT, Tresw!, ufasT td srsed sifieR) 31 e 8

wmlﬁw’ e, AR a1 YRS SRIAG! B TRY, SIRT AT SUDT UfoREU F3 BT SIHR
|

Acknowledgement E@ia

Every Partner acknowledges and agrees that they have read and understood this Governing Law &
Jurisdiction Policy and voluntarily accept that all legal matters arising from the Partnership Program shall be
governed by the laws of India and, subject to the Arbitration provisions, shall fall under the exclusive
jurisdiction of the competent courts at Pune, Maharashtra, India.

TP TTeR I8 WHR HRdl g fb ST 5T Governing Law & Jurisdiction =ifd &1 UgT Td TN § 9UT W31 ¥ Jgqd
ef® Partnership Program J deiferg et Eb"l'fﬁ O URd & EFFEﬁ GRT (A BT T Arbitration UTGUTT & 31efiH T?f,
HERTY, HIRA & F&H raTerd & A=Y SR &= & 3|
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Force Majeure

Purpose §§§9

The purpose of this Force Majeure Policy is to establish the rights and obligations of InfoTroop IT Solutions
Pvt. Ltd. and its Partners in circumstances where the performance of contractual or operational obligations is
prevented, delayed, interrupted, or rendered impossible due to events beyond the reasonable control of either
Party. This Policy is intended to allocate risks fairly while protecting the legitimate interests of both Parties
during extraordinary events.

29 Force Majeure Ifd @1 35=9 31 URRURTAT & InfoTroop IT Solutions Pvt. Ltd. Td 39% AIIGR] & TUBRI Td
2l &t Fuiia &A1 7, STal fondt ot uer & Ifad fd=mr ¥ a1eR &t ge-stt & HRur srata a1 Tarem dedh it
&1 UTa Siyg, faifad, a1fia an yuifad 81 simar 81 g =ifa sramuror uRkfRufaat & g9 velf & au iRt ot 3&m o g
SR T =raiTd faaRor gRfdd w8

Definition of Force Majeure TR RSl &t gfvymyr

For the purpose of this Policy, a "Force Majeure Event" means any event or circumstance beyond the
reasonable control of the affected Party that could not have been prevented through reasonable care or
foresight and which materially affects the performance of obligations under this Partnership Policy Book.

39 ifd & I T, "Force Majeure Event" T 3T Tt forat +f e a1 uRkfufa 3 ® St wwifad uer & Ira gz 3
X g1, Fordy Ifard Araert a1 aigam™ gRI T A ST Al 61 Yl o 39 Partnership Policy Book & 3fdifd gIii@l &
Te 1 Ag@yUl 0 4 THIfad &l 81l

Examples of Force Majeure Events TR gRRUFT} & I8

Force Majeure Events may include, but are not limited to, the following:
Force Majeure Tean & Pufiad TRRIRET i 8 9o €, TR Had o1 db T el o

o Natural disasters such as earthquakes, floods, cyclones, storms, droughts, landslides, or other acts of
nature. YohU, §T¢, Ihdld, W, I, WWGWWWI

o Pandemics, epidemics, public health emergencies, or government-imposed health restrictions.
TR, Teh T 7T, WIS TR HUTATd I1 TSR GRI INT 71T W T yfisie

 War, armed conflict, terrorism, civil unrest, riots, political instability, or national emergencies. x,
TR FO, 3fTfebara, 7, Aeiifdes SRR 1 AT SATUTdHT |

¢ Government actions, sanctions, embargoes, changes in law, or mandatory regulatory restrictions.
WS 2T, Wiae, P TS (Sanctions), ST B URadH a1 sifart Hamet ufaee |

o Fire, explosions, industrial accidents, or major infrastructure failures. 3T, ﬁ?cbﬁ? 3Nt 'g"ﬁETTFQ q[
ng?q'cglﬂf ST B fawmaar|

o Power failures, internet outages, telecommunication disruptions, cyber-attacks, ransomware
incidents, or widespread technology failures beyond the Company's reasonable control. ﬁ?}ﬁf &T@ﬁ
I BT, Se=Ic IT GRUTR Jarsfl § HaU™, WI3eR GHd, STHHIR g1 1 TS qh-I1dh! [ erand o
S o Iferd =01 4 S1eR gl

e Failure or interruption of services provided by third-party cloud providers, telecom operators utility
providers, or other critical service providers. ?Fﬂl'l U&l T3S Hal uarars, [RGEIN
UeTarsi a1 37 AUl a1 Uerarstt &1 garsit # fawaan ar aren
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Suspension of Obligations SR Bl SRR V]

Where a Force Majeure Event prevents or substantially delays the performance of obligations, the affected
Party shall be temporarily excused from performing such affected obligations for the duration of the Force
Majeure Event, provided that reasonable efforts are made to mitigate its impact.

gfe <t Force Majeure e & HRUT gl T UTaH SRGHT I7 3rafiies fadifad g Sirar g, O uHIfad ger 39 ge- &
A AP I U SIRIE! & UIe ¥ SR ¥ ¥ o X7, IR a8 9P UM B HH B og Srad YA ax |

Notification Requiremen AR IR E |

The affected Party shall notify the other Party in writing as soon as reasonably practicable after becoming
aware of the Force Majeure Event, providing reasonable details regarding the nature of the event, its expected
duration, and the obligations affected.

UUIfAd Y& Force Majeure BT ST STHGHRI YTt B & TG JUTRIY gOR Y&l ! fifRed U o Yfud T a1 ge1 o
Uopfd, FHIAd 3faftl Td uHIfad Sl o1 Iferd faarur uar |

Duty to Mitigate YHId $H IR & alAd

The affected Party shall use commercially reasonable efforts to minimize the impact of the Force Majeure
Event and resume normal performance of its obligations as soon as reasonably possible.

THTfdd T&f Force Majeure T & WHTG 1 GcH HR- qUT FUTRIT WA GRIRFATT H 30 a1l &1 urer g: URH
A og ARG © 4 ¥ IfId T S|

No Liability for Delay fdd§ o o0 STREIRIE Ta1

Neither Party shall be liable for any delay, interruption, or failure in performing obligations directly resulting
from a Force Majeure Event, provided that the affected Party has complied with the notification and mitigation
requirements set forth in this Policy.

gfe guTfad ger 39 =ifa & Pt Yemm vd uvma-gaeor Yt srawadmdrsit &1 ure $Rd1 &, O Force Majeure G &
HRU I foat ot facie, amem a1 il & ureH § SRl & forg is +ff uer SRt 76! gR|

Extended Force Majeure SHIfcies JURd aRRufaar

If a Force Majeure Event continues for a continuous period exceeding ninety (90) calendar days, and
materially affects the Partnership Program or the performance of essential obligations, InfoTroop IT Solutions
Pvt. Ltd. may, at its sole discretion, review the Partnership and may suspend, modify, or terminate the
Partnership without incurring liability, subject to applicable law.

Ife BT Force Majeure BT TRTIAR e (90) o fa=l T 31fde THY I &+ I8 & YT Partnership Program aT
TR SIA@! & UTeH Pl AgaqUl =0 § YHIfAd Felt ©, @ InfoTroop IT Solutions Pvt. Ltd. 30 fadswTaR W@ieRt
aﬁmﬁ%&nmw%ammmaa 31efi fom fopdt sifafvad <1 & argierdt o Faifad, Snferd ar s &R
Hhdl gl

Exclusions 3{Udlq

Force Majeure shall not include circumstances that could reasonably have been avoided or controlled by the
affected Party, including lack of funds, poor financial condition, inadequate staffing, internal operational
failures, negligence, or failure to maintain appropriate business continuity measures.

Force Majeure § U ufRfRufaar wnfie =1 gl i wwnfaa ver Sfera Traert @ Ao Teoan o1 a1 fafd &= epar o,
S o Bt BT, faxiig Biers, HHamal Bt o, iale T Jeth fawerdr, araRarg! a1 3RId Business Continuity
HIRT §Y 3@ H SRHadT|
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Company Rights $U & HYBR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to assess the nature and impact of any claimed Force
Majeure Event, request supporting evidence where appropriate, implement temporary operational measures,
modify timelines, suspend affected obligations, or take any other action reasonably necessary to protect its
business interests, customers, and operational continuity. The Company's determination regarding the
applicability of this Policy shall be final and binding.

InfoTroop IT Solutions Pvt. Ltd. &1 fdbil ft &Id Force Majeure g1 &t Udhid Td GUTd &1 Gedich HR-, AT gl
TR g1 JAT A, ST Tara et Sur an] -, THa-Hrarsif & S=iem &, guifad aiidal & sl U 9
RIFTT B T 3{U- HATGHIRAS fRdl, Agh| Td HATe Bi FRARdl Bt & 5 SHaRAD 3 3fd HaH oM BT YBPR
W& @M 39 iy &) ar eF &t UMY & Faiy § ot &1 Ao sifad wd areresrt g

Acknowledgement E@ia

Every Partner acknowledges that Force Majeure Events are extraordinary circumstances beyond the
reasonable control of the Parties and agrees that neither Party shall be considered in breach of this
Partnership Policy Book for delays or failures directly caused by such events, subject to compliance with the
provisions of this Policy.

TS WIEIeR T8 WHR &l § f& Force Majeure TS gt Uelf & Ifra Fa=0r @ a1er &1 srameror aRfufaat g
TSGR 39 91d ¥ GgHd & o 50 A & wrauri &1 ure fhu o &t fufa & Tt gersif & $Rur gu fads a1 qil@l &
T # 3Rl B 39 Partnership Policy Book T 3eedd gt HIHT ST |

Amendments & Revisions

Purpose 3229

The purpose of this Amendments & Revisions Policy is to establish the process by which InfoTroop IT
Solutions Pvt. Ltd. may modify, revise, update, replace, or supplement this Partnership Policy Book to reflect
changes in business operations, legal requirements, regulatory obligations, technology, commercial
practices, or organizational objectives. This Policy ensures that the Partnership Program remains current,
transparent, and compliant with applicable laws and industry standards.

29 Amendments & Revisions ﬂ%wa%magﬁafﬁa HRAT %% InfoTroop IT Solutions Pvt. Ltd. g UeR BN
Partnership Policy Book ¥ S0aies TaTe, ST Taxgaarsil, Fame i i, fenfiie!, sarawe ufesarstt ar
SIS 32! # 811 aral uRad-i & mﬁwuﬂaﬁq&rﬂﬁ?uﬁummmmw%mgﬂﬁ
gﬁ@am—cﬁ%% Partnership Program Wﬁamaﬁlm@B@ﬂW% 3= 1 T3 |

Right to Amend IXNYT B BT AIBR

InfoTroop IT Solutions Pvt. Ltd. reserves the absolute right, at its sole discretion, to amend, revise, modify,
replace, supplement, or withdraw any provision of this Partnership Policy Book at any time, with or without
prior consultation, to the extent permitted under applicable law.

InfoTroop IT Solutions Pvt. Ltd. & I8 g0 SfIGR IR X7 fob a8 AR B o Sfia SIIHd ITAT ad, S
fadeTIaR, foedt ot T9 9 Partnership Policy Book & fansit 4t Uraem # T=ne, ufkad, sferdH, Ufawiro, aikiRry
SIS a1 I AU o BT -0 o b, aTe g uRTeR! foram man gt 4 =g
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Reasons for Amendments T=N¢H & 3R

Amendments may be introduced for reasons mcludlng, but not limited to:

e Fefiid SR fRd 3 avues yRfRufadl § by o Ted &

o Changes in applicable laws, regulations, or judicial decisions. Hﬂlﬁﬁfﬁ et a1 =y fofal &
gRad|

e Government notifications or regulatory compliance requirements. WHRI Hfﬂﬁ?ﬁﬁ 1 fAame g
SUTSH Hdeh aRgdhand |

o Business expansion, restructuring, or operational improvements. dYY &| ﬁw, T-FW%_-{ 7 I |
JUR|

¢ Introduction of new services, products, technologies, or partnership models. Hﬁ@ramﬁ GECITE(P[ dPp-ian!
1 ATGRT AlSdl Bt Yw3H1d|

e Changes in commission structures, incentive programs, or commercial policies. HHRE TR, Ui
Frorreit a1 AT Hifadt | uikad- |

¢ Information security, cybersecurity, privacy, or risk management enhancements. T JR&T, AIgsR
R, MU= a1 ey e o gUR |
e Any other reason considered necessary by the Company for efficient business operations or legal

compliance. FAITI & JARE WA T BT AT o HUAT gRT SAID FHI T DI U 379 HROTI

Notification of Amendments IRNY Bt FI]

InfoTroop shall make reasonable efforts to notify Partners regarding material amendments through one or
more official communication channels, including email, Partner Portal, official website, registered mobile
communication, digital notifications, or any other communication method approved by the Company.
InfoTroop Ag@YUl HRNYHT Bt YT WRIGR] B S8, Partner Portal, 3GTR® dadTse, Usiigpd AaRd 99K, fefsed
I A1 HO- GRT Wighd (bl 3T MABING HIH I ¢+ BT IFAd TR BT

Effective Date of Amendments TSN ot UHTdt fafd

Unless otherwise specified by the Company, every amendment or revision shall become effective from the
date mentioned in the official notification or updated version of the Partnership Policy Book.

Tq TP HUT GRT YT I A [T SMY, T SN I1 URac U+t $t SATFASBIRE a1 AT Partnership Policy
Book & 3 el § Ifcaiad gyl fafd § ang g

Partner Acceptance of Amendments TN Dt IEeR gRI Wieid

The Partner acknowledges and agrees that continued participation in the InfoTroop Partnership Program after
the effective date of any amendment shall constitute the Partner's acceptance of such revised policies, unless
otherwise expressly communicated in writing by the Company.

WWWW%%W 1t e &t guTe fafy & a1 Partnership Programﬁ@ﬂﬁﬁ?ﬂ?“ﬂm,m
Hiferdt o1 Iud! Wiepld A el §6 d% 6 Hu-l gR1 fofed =u o sa1 g = fosar gt

Obligation to Review HI&T FR P ald

It shall be the responsibility of every Partner to periodically review the latest version of the Partnership Policy
Book and remain informed about all amendments, revisions, and updates issued by the Company. Failure to
review updated policies shall not relieve the Partner from compliance with such revisions.
TS AIIGR &1 Gl giT fh 98 THI-9HT WR Partnership Policy Book & TaIdH TRBRUT B THIET B dUT ST gRT
ﬁwww@mﬁmmw S T B! T T HRAT, I AT J IR &I Gad el

I
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No Retr ive Eff UYHid

Unless specifically stated otherwise or required under applicable law, amendments made under this Policy
shall operate prospectively and shall not affect rights, obligations, liabilities, commissions, or transactions
that were fully completed before the effective date of such amendments. _

TG I HUT gRT WY U J YT Ui = faran ST a1 1] ST SUDT Sa=gdhdl 7 HY, 37 A1 & Sidqifd fary e
TR Hiosy &1 fafd § gurdt 819 JuT I=ied 3t gyt fafy & gd qui 81 9o SifeRi, aifdal, caarstl, SHRE! a1 aF-ad
DI gHITAd T8l B |

Version Control SR 43101

InfoTroop shall maintain version control for this Partnership Policy Book, including version numbers,
effective dates, and revision history, to ensure proper documentation and transparency of pollcy changes

InfoTroop 39 Partnership Policy Book T iX&RUT (AT 1T a7, forad Txap=or e, guTdt fafy aut S=ied siae
SMfEe g, arfep Hferra ufadHi &1 Ifad sifiae td uReRidT gHfda &t o1 9 |

Company Rights $U & HYBR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to interpret, implement, modify, suspend, replace,
or withdraw any provision of this Partnership Policy Book whenever necessary to protect its business
interests, ensure legal compliance, improve operational efficiency, or adapt to changing market conditions.
Such decisions shall be final and binding, subject to applicable law.

InfoTroop IT Solutions Pvt. Ltd. ﬁtl's'ﬁ'@'ﬁf WW&H@W%G@ 3T RIS 3l B &, BT U
G B, TdTer &l dgH T dgad! SR R & 30 9 Partnership Policy Book & fardit 4t Uaemd &t
RS, W, Rraraad, Pcied, RO 1 FHIT B 9 | T 01 A S & $iefie sifam wd sty g1

Acknowl men

Every Partner acknowledges that policies governing the Partnership Program may evolve over time and
agrees to comply with all amendments, revisions, and updates issued by InfoTroop IT Solutions Pvt. Ltd. from
time to time. The Partner further acknowledges that it is their responsibility to remain informed of the latest
version of this Partnership Policy Book.

TAP TIPICR I8 WIHR BT 8 fb Partnership Program ¥ Taifera ifaatl gwu-gay w ulkafdd 8 gadl € aurag
InfoTroop IT Solutions Pvt. Ltd. gRT SR It T=nem, URad=i Td 3rid=l &1 urad & & ol Jgdd 3| Ieier I8 it
WHR FT & {5 3 Partnership Policy Book & TadH TIHRUT B BRI Ra1 IT! W B forieR) 2|

Acceptance of Partnership Policies
Purpose 3229

The purpose of this Acceptance of Partnership Policies section is to formally establish that every Partner
participating in the InfoTroop Partnership Program has voluntarily reviewed, understood, accepted, and
agreed to comply with all policies, procedures, operational guidelines, commercial terms, ethical standards,
and legal obligations contained in this Partnership Policy Book. This acceptance forms an essential condition
for participation in the Partnership Program and creates legally binding obligations between the Company
and the Partner.

%Y Acceptance of Partnership Policies 3{JHIT &l B%QC[ qg SRS =0 I R BT %‘ & InfoTroop Partnership
Program T YN oA a1aT T % F@E‘R <Y Partnership Policy Book o gfofg gaft :ﬂﬁ?ﬂ m&ﬁ REISE] ]%Qﬂﬁ%‘x’ﬁ
ARG ], A AFD! Td B el i s 3 Ug IHbl 8, 9IS IHl 6, Wr\f?ﬂgm%a&nwwmﬁ
& fore wgwd g1 98 W& fd Partnership Program ® HITIGR! &1 T Sifard = € 9UT U Td A1eieR & & &I &4
I ISR ST I Hcll g
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Acceptance of Policies i} ®1 widid

Every Partner shall be required to accept this Partnership Policy Book before being approved to participate in
the InfoTroop Partnership Program. No Partner shall be entitled to receive business opportunities,
commissions, incentives, or other program benefits unless this Policy Book has been accepted through the
Company's approved electronic acceptance process.

U@?ﬁﬂ@?{ﬁﬁ InfoTroop Partnership Program 3| &aﬁﬁamaﬁﬁﬁw Partnership Policy Book I W®R BT
AR GRTT | 1§ A% HUA! DI WP Saae-dh UishdT &b ATEH I 39 Policy Book &1 WIHR gl [T ST, 9 a% g
W UTSIGR ANIR® SfawR|, HHIRM, UiTg! a1 SRIGH & 3= ATHI HT U gl R

Method of Acceptance E@ia F1 gfeear

The Partner may accept this Partnership Policy Book through any legally recognized electronic method
approved by InfoTroop IT Solutions Pvt. Ltd., including but not limited to:

HTIER InfoTroop IT Solutions Pvt. Ltd. WWW it qvl-jdnl w0 Y O $c1d§Tﬁd> oed I 39 Partnership Policy
Book @ WIHR I Gl g, ford fafafad wnfia g:

o Electronic Signature (E-Signature). sﬁ%mm (E-Signature) |

e Digital Acceptance through the Partner Portal. Partner Portal & w1 ¥ fefoeq Eﬁ?ﬁfl

« OTP-Based Verification. OTP 3THTRd AU |

e Acceptance through Online Registration Forms. &WIETT USihUT BTH & ATeTH Eﬁ?ﬁfl

o Email Confirmation or other Company-approved electronic communication. é‘ﬁﬂ H@ 7 ST gRI “@ﬁ%

3 SARIHD TR ATHH|

Any of the above methods shall constitute valid, enforceable, and legally binding acceptance equivalent to a
handwritten signature, in accordance with the Information Technology Act, 2000 and other applicable laws.

IR | 3 forddt off Arery | €t e Eﬁ?ﬁf Information Technology Act, 2000 Td 3= Fi'l"lav'ﬁ:ﬁ & SAR gfarad
BXAER & T Yofa: 9, T Ud S &9 J TeadmRy T S |

Partner Confirmation Al

By accepting this Partnership Policy Book, the Partner confirms and agrees that:

9 Partnership Policy Book & WI®HR &% AraieR Hafeiad ardl o gfy ud Wiefa #rar&:

o The Partner has read and understood every section of this Policy Book. F@E‘R efsﬂ Policy Book &
YA U &I Ugl Ud TH foram g1
o The Partner voluntarily agrees to comply with all applicable policies, procedures, and legal

requirements. TTIGR W1 ¥ Gt AR -fifaal, ufsransii Ud ST sraxasarsit &1 uTea &= & ol 9gHd g

e The Partner understands the commercial model, commission structure, renewal policy, compliance
requirements, confidentiality obligations, and other operational guidelines of the Partnership Program.

HTSIER Partnership Program &1 TGEIRI® A1, HHIRM HlSd, AAHIHRUT AIfd, SUTAH Saadhdis,
o= STl Td 3 Hare et fermfAdsi & aaerar g1

o The Partner acknowledges that violation of this Policy Book may result in suspension, termination,
recovery of losses, withholding of commissions, legal proceedings, or any other action permitted

under applicable law. TT3ER U8 WIHR ST & fb 39 Policy Book T Ie0g 811 TR AR} & fAde,
IS, HHRE Ab1, B B aelt, BT HrIaTe! a1 A ST & Sidiid 37 Ifad HRATS Bt o Tebalt g
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Binding Nature of Acceptance E@la P THBR] WY

Upon successful electronic acceptance, this Partnership Policy Book shall become legally valid and binding
upon the Partner. The Partner shall remain bound by all provisions contained herein throughout the duration
of the Partnership and, where applicable, even after its suspension or termination.

W@WW%UW% Partnership Policy Book JTSIGR TR JUId: 34 T4 ST U o STAHGRT 81 SME |
TR ARl &1 g 3afy & SR a1 S8l a8, 39S Ada a1 JHI & a1e W 39 Saras & Safid uraeri &1
UTei R o foIT aed < |

Acceptance of Future Revisions Hd® & I=MeH} &1 Wi

The Partner acknowledges that this Partnership Policy Book may be amended from time to time. Continued
participation in the Partnership Program after notification of such amendments shall constitute acceptance of
the revised policies, unless otherwise expressly communicated by the Company.

TRER T8 WIHR FHRT 8 b 3T Partnership Policy Book T THI-HY TR TN fob ST Tabal § 1 TH TN bt 21
faU ST & YT Partnership Program H FRAR UTiaRT &H=1 T=NAT =ifcrdl &1 dipfa I Sie, Sid deb fd a1 gR1
g =9 & ST = Sar S|

Record of A n FHT 3T

InfoTroop IT Solutions Pvt. Ltd. shall maintain secure electronic records of the Partner's acceptance,
including the date, time, IP address (where applicable), acceptance method, digital logs, and other relevant
authentication details. Such records shall constitute conclusive evidence of the Partner's acceptance unless
otherwise proven under applicable law.

InfoTroop IT Solutions Pvt. Ltd. VTHIGR oI Wilepfd T YRI& geiae e ffHeRd W, fored Wipfd @1 fafy, wwg, 1P
Address (S8 @] gY), Wil &1 areqw, fEfored @ vd 3 siaxads yafievor fqavur nfid gt Iad § | a ST &
S 3T g 9 811 dh U 3ifeig AISIGR & Wipfd o1 3ifay Jarr qH S|

Company Rights $U & HUBR

InfoTroop IT Solutions Pvt. Ltd. reserves the right to refuse, suspend, or terminate participation in the
Partnership Program if a Partner refuses to accept this Partnership Policy Book or fails to comply with its
provisions. The Company may also require the Partner to re-accept updated versions of this Policy Book
whenever deemed necessary.

InfoTroop IT Solutions Pvt. Ltd. & I8 SfIGR JRF&rd e o afg HIs WIHER I Partnership Policy Book &1 WHR
B T IHR BT 8 I 3TPb WG} BT UTei el BT 8, af HU-I STD! Partnership Program H HTERY & SRR,
frcifad a1 THT SR Gt § | TS THY O IR HUA! WI8IeR ¥ 39 Policy Book 3 S IR &I : WHR
FRA DT 1t SUET PR THH g

Final Acknowledgement 3ifaq E@la

The Partner acknowledges that acceptance of this Partnership Policy Book is voluntary, informed, and legally
binding. By providing electronic acceptance, the Partner confirms that they agree to abide by all policies,
procedures, rights, obligations, and legal provisions contained herein throughout their association with
InfoTroop IT Solutions Pvt. Ltd.

IR T8 WHR Hel1 § & 58 Partnership Policy Book 1 Wiepft Wfesds, quf SHBRT & 3R TR a1 HILH =0 4
DR 8| ZATD WP Y HRb AR gf?f 1 & fob 98 InfoTroop IT Solutions Pvt. Ltd. & Ty 307 IR Tee
¥ IR 39 qeard § affa @t AR, ufparel, ReRY, aiia td ST rae &1 ure S|
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Declaration by the Partner
Purpose 3229

The purpose of this Declaration by the Partner is to obtain a formal, voluntary, and legally binding declaration
confirming that the Partner has provided accurate information, possesses the legal authority to participate in
the InfoTroop Partnership Program, and agrees to comply with all applicable policies, contractual obligations,
and legal requirements governing the Partnership. This declaration forms an integral part of the Partnership
relationship and shall remain valid throughout the duration of the Partnership.

29 Declaration by the Pannerﬁmq@i’r\’@@m @W@WW@@W@WWW%
WWW@%H@W%%WWWﬁT@HﬁWW% [RES| InfoTroop Partnership Program T Y
1 P 3T SHAGR U § 99T 98 IraiaR! F Faifda it ifaa, srsieha gifiial v ang s sraxadsdrstt &1 ured
P | I AIYUN ARG RT Hae o1 U 3w gift aur Argiar! &t ot 3fafe db uurdt X

Partner Declaration @glg CaRILI|
I/We hereby declare, represent, and warrant that 'Ef/'E!Tf IBLINIEER] ‘Eh'WIT, E@ T4 3TYTET UaH CRGICRG! %

o |/We have carefully read, understood, and voluntarily accepted every provision contained in this
Partnership Policy Book. ﬁﬁ/’eﬂﬁ%ﬂ Partnership Policy Book & g UIaeT= & tqu;LCIrOD g, gHg Td
W1 Y WeR fHar gl

e All information, documents, declarations, and details submitted to InfoTroop IT Solutions Pvt. Ltd. are
true, complete, accurate, and not misleading. ﬁi’/@'ﬂlﬁm InfoTroop IT Solutions Pvt. Ltd. aﬁuaﬁm"mé
T TR, <1, T U faaror g, qul, 9} Td UHe el B

o |/We possess the legal capacity, authority, and necessary approvals to enter into this Partnership and
to undertake all obligations arising under this Partnership Policy Book. ﬁi’/@'ﬁﬂ;\ftﬂg %F@aﬂﬁm
& AU 9 Partnership Policy Book & 3fdtfd 4t il &1 UTer R 8 SHTade PIL &I, PR Td
SHfaal Iuas |

¢ |/We shall comply with all applicable laws, regulations, taxation requirements, licensing obligations,
and statutory provisions while participating in the Partnership Program. f[/%'q Partnership Program 2|
aﬁﬁuvﬁa?‘?%aﬁmwﬁaﬂlw o, R et smavamarst, AsART @l vd duTie uayml &1 ureE

I

e |/We shall maintain the confidentiality of all proprietary, commercial, technical, financial, customer,
and business information received from InfoTroop IT Solutions Pvt. Ltd. ff/ﬁ'q InfoTroop IT Solutions Pvt.
;t\gﬁﬁmwﬁw&laﬁmﬁ, RS, Tb-1o1, fawiid, Aed Td AUIRS SIHSHRT BT YU MU=dl s1g

I

¢ |/We shall not make any unauthorized commitments, representations, warranties, guarantees,
discounts, or promises on behalf of InfoTroop IT Solutions Pvt. Ltd. f['/g'q InfoTroop IT Solutions Pvt. Ltd.
BT 3R o1 4d fafad Srgafa & H1s arar, STy, TR, §e a1 3 Ufdagdr T8l |

o |/We understand that commissions, incentives, renewals, and other commercial benefits are subject to
the terms of this Partnership Policy Book and the Company's approval processes. f[/%ﬁﬂ'ﬁl"ilﬁ %‘%
FHHIRM, UiciTe, TdHIDHRU1 Ud 3= ATGHIS A1 9 Partnership Policy Book Td &0 &1 Wiidpid UlshaTat &
|

o |/We agree to immediately inform InfoTroop IT Solutions Pvt. Ltd. of any material change in ownership,
management, legal status, contact details, financial condition, or any information previously

submitted during registration. ff/%'q W1, geeH, Eb"lﬂ?ﬁ@lﬁ Tuds faavur, foxitg fRufa sryar dofteror &
TG UEE $1 TS fordlt 1 Heaqul SIMeRT H UiRadH 811 WR qRd InfoTroop IT Solutions Pyt. Ltd. &1 gferd &1 |
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Declaration of Ethical Conduct fd& 3{ERUI $t Tyu]

I/We declare that I/We shall conduct all business activities with honesty, integrity, professionalism, fairness,
and in accordance with the Code of Business Ethics prescribed by InfoTroop IT Solutions Pvt. Ltd.

T/eH 99N B & & A/gr 9t saraaiiie nfafafat o1 T SaMeR!, IafsT, raaiisd Ud fAwemr & Iry aut
InfoTroop IT Solutions Pvt. Ltd. §RT fA&fRd Code of Business Ethics & 3T H<l|

Declaration of In nden Wgdd AR RUfd P givon

I/We acknowledge that participation in the InfoTroop Partnership Program does not create an employer-
employee relationship, agency, franchise, joint venture, or legal partnership with InfoTroop IT Solutions Pvt.
Ltd., unless expressly agreed through a separately executed written agreement.

'EI/E!T{ AR I % fo InfoTroop Partnership Program T YrfieRt 9 InfoTroop IT Solutions Pvt. Ltd. & 1Y aﬂ's‘
Fadr-Brar ey, Tl tharseh, Ygad S99 a1 dURe Traier) wifdd 76t gidt, Sie d% & gy fafed gogha o

W ¥U Y W A B8l T8

Consequences of False Declaration Tdd YU & gikumg

I/We understand and agree that if any declaration, representation, document, or information provided by
me/us is found to be false, inaccurate, incomplete, misleading, or fraudulent, InfoTroop IT Solutions Pvt. Ltd.
shall have the right to immediately suspend or terminate the Partnership, recover any commissions or
benefits paid, initiate legal proceedings, and exercise all rights available under applicable law.

HreH IHId Ud WeHd ¢ fo dfe BR/GAR gRT UM &1 T8 His off 9ivon, SHERY a1 gwdidel Sd, 3quf, YA a1
eNaTegiquf urar St 8, @ InfoTroop IT Solutions Put. Ltd. &1 ATgieR} dabTd fAfad a1 Iared o3, U 70 e a1
T} D1 ISl B, DI HRIATE! TRH B TUT AN B o Sfavid STasy TH SRIBRI BT TN I BT HABR

BRI
Electronic Declaration EﬁEIEE HIyu

I/We acknowledge and agree that this declaration may be executed and accepted through electronic means,
including E-Signature, OTP verification, Partner Portal acceptance, online registration, or any other legally
recognized electronic method. Such electronic declaration shall have the same legal validity and
enforceability as a physical signature under the Information Technology Act, 2000 and other applicable laws.

H/eH WHR $HRd ¢ fob T8 T E-Signature, OTP F&TUH, Partner Portal, &WWWW&WWW@
qJ Eﬁﬂﬁﬁﬁﬁ HIH T D1 ol Fobal o | T Eﬁﬁfm YIYOT &1 Information Technology Act, 2000 YT 3 Fﬂ"lﬁ?fﬁ
¥ SR e TR F YU SIF T0dT U4 Yad=aar U gt

Company Rights $U & HUBR

InfoTroop IT Solutions Pvt. Ltd. Reserves the right to verify the accuracy of all declarations, documents, and
information submitted by the Partner at any time during the Partnership. The Company may request additional
information, conduct verification, or take appropriate contractual or legal action whenever deemed necessary
to protect its business interests and ensure regulatory compliance.

InfoTroop IT Solutions Pvt. Ltd. ) TSGR &t 3(afel & SR feat 1ff e AeieR gRT udd a+t giwonaf, camasi Td
TSR & FIdT BT FATIT HR BT HABR TR g7 | HI- SITIDH AR AR THBRT AR Tbell &, AT
HR bl § ST U AT fRdl Td FRameta sruTeH Bt & 3q Ifud srseha a1 S H1Rars &R o g
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Final Declaration 3ifdd 9yun

I/We solemnly declare that all statements made herein are true and correct to the best of my/our knowledge
and belief. I/We voluntarily agree to be legally bound by this Partnership Policy Book and all present and
future policies, procedures, amendments, and obligations issued by InfoTroop IT Solutions Pvt. Ltd.
throughout the duration of the Partnership.

g MiRargde 9Ivon #Rd € o 39 gxaras # < 78 9t STHeRT A8/guRt 9afan sMeRt Ud fay & 3 uR ¥ Td
gl § 1 H/gH W31 ¥ 39 Partnership Policy Book 4T InfoTroop IT Solutions Pvt. Ltd. §RT TSGR &1 3fafel & R
Y Bt S arett it oA wd Hiasy 1 i, uftsarstt, Inet e il &1 S E U ¥ U S & 7 J89d

Digital Acceptance & Execution
Purpose 3222

The purpose of this Digital Acceptance & Execution Policy is to establish the legal validity, enforceability,
authenticity, and evidentiary value of electronic acceptance and digital execution of this Partnership Policy
Book and all related documents. This Policy ensures that the Partnership onboarding process is secure,
efficient, legally compliant, and fully recognized under applicable laws governing electronic records and
digital transactions.

24 Digital Acceptance & Execution ifd &1 G%'Q’q 29 Partnership Policy Book ddT I Heiferd Tt gxarael
SAaS Wihfd td fEfored fFwred & ST dudr, Uad-1adr, Wil Td WedeTd Hgd & R H=-1 ¢ | 98
i gFfErd st 8 f Partnership Onboarding Ui GRI&M, TUTHT, B U ¥ SFUTAgad a1 aaci=a gl
w4 f$fored d9-37 ¥ Teftrd an] ST & o g

Legal Recoagnition of Digital Acceptance fefored %dnlgl?l Al Oth-Inl HId]

The Partner acknowledges and agrees that this Partnership Policy Book may be accepted, executed, and
enforced through legally recognized electronic methods. Such digital acceptance shall have the same legal
validity, enforceability, and evidentiary value as a handwritten signature or physically executed document,
subject to applicable laws including the Information Technology Act, 2000 and other relevant legislation.

TSR T8 WIHR HRT § & ST Partnership Policy Book ! ST ¥4 I A gadei-e Hred § WieR, fFunfed ud
R foran S et 8 | Tt f3fed W 1 Information Technology Act, 2000 TT 37 AR HTLA & 37
THRId gedIer a1 Hifdes ¥u § FAsfed gwaras & THH ST dedT, Tad-iodr Td Jredrets Hed T grT |

Accepted Methods of Digital Execution fefored AaeT & Wied J1eaq

InfoTroop IT Solutions Pvt. Ltd. may obtain the Partner's acceptance through one or more of the following
legally recognized electronic methods:

InfoTroop IT Solutions Pvt. Ltd. H@mﬁmﬁaﬁ«r@aﬁﬁﬁnﬁwm a%wa;ﬁmﬁum%ﬁmmm
Y U R el &

o Electronic Signature (E-Signature). sﬁm BXI&R (E-Signature) |

o Digital Acceptance through the Official Partner Portal. IBIRS Partner Portal & H1eaH ¥ fefoied
Wipfd |

e Acceptance through Online Registration Forms. 3{[clIs U0l Ud Wighid Uu= |

o Any other electronic authentication method approved by the Company and recognized under

applicable law. HU-T GRT Wigd Ud AN ST & SiATd AT Dl 3= Faae -1d FHTUNGHROT FoTer |
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Binding Effect ST¥®HRI YHG

Upon successful digital acceptance, the Partner shall be legally bound by all provisions contained in this
Partnership Policy Book, including all present and future amendments, policies, procedures, commercial
terms, compliance requirements, and legal obligations applicable to the Partnership Program.

fefotea Wiefa awadd® quf 817 & UsTd W=RIeR 9 Partnership Policy Book & I+t aad Td Hfa® & Uraem,
_gﬁrw Hifcrent, wfcharsft, SATAARIE Rdl, SFUTCH HTARIGAISN Td ST alfidl BT UTe B & [T I U o a7
|

Electronic Records Sadeiie g

InfoTroop IT Solutions Pvt. Ltd. shall maintain secure electronic records relating to the Partner's acceptance,
execution, authentication, and onboarding process, including but not limited to the date and time of
acceptance, registered email address, digital audit logs, electronic records, system-generated transaction
records, and other relevant electronic evidence.

InfoTroop IT Solutions Pvt. Ltd. E@Wﬁm ﬁ'&fl'l'c{:f Aol T W’%‘TW@W&T@HS@W
SffierE R &, ford wipfa &t fafd td I9g, dSiigpd sAd smsel, fefoiea siifee @i, Soacie sifirea, ey
SR I oH-3 RepTs a1 3= Teifdid saiaeie Teg e 81 Ibd g |

Validity of Electronic Records SAdeii-e ARG} Bt 98d]

The Partner agrees that all electronic records maintained by InfoTroop IT Solutions Pvt. Ltd. relating to digital
acceptance shall constitute valid, authentic, and admissible evidence in any legal, contractual, arbitration,
regulatory, or judicial proceeding, unless proven otherwise in accordance with applicable law.

TIEIER U8 WIHR BT 8 f& InfoTroop IT Solutions Pvt. Ltd. gRT {3l Wigpfa ¥ defa qRféd @ T @it saae~e
e faret +ft B, e, meawian, Fameig a1 e Hrfaret & qy, s Ud Wierd q1ed A S, S|
% [ ARL ST & AR =T g 7 fowar s

Partner Responsibility IECR &1 fSHeR]

The Partner shall be solely responsible for maintaining the confidentiality and security of their registered
email address, login credentials, electronic signature, Partner Portal access credentials, and any other
electronic authentication mechanism used during the Partnership onboarding process.

TTAGR 30 USighd SHA, A she R, Saaci-d xR (E-Signature), Partner Portal $1 TR SFGRT adl
Wﬁwﬁwmﬁwmﬂﬁmmwﬁﬁﬁmﬁﬁﬁwwwﬁémw
IR Bl

Validity of Digital Communications fSfed TR &1 38

The Partner agrees that all official communications, notices, policy updates, approvals, acknowledgements,
commercial notifications, invoices, payment confirmations, and other communications transmitted
electronically by InfoTroop IT Solutions Pvt. Ltd. shall be deemed duly delivered, received, and legally valid
when sent to the Partner's registered communication channels.

HIYER UG WIHR PR ¢ [ InfoTroop IT Solutions Pt. Ltd. GRT IHS Usiiged S0, Partner Portal AT 3 3
f&foTed WaR Tredl R O T gt sifieie TR, Aifew, ifd w=iyq, Wieladr, meaniie a1, 9, YiaH giv
Td 317 TR fafdiad Ut vd S S0 § 3y A S|
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Fraud Prevention ﬂ!ﬂ!ﬂg P AHUH

If InfoTroop reasonably believes that any electronic acceptance, authentication, or digital execution has been
obtained through fraud, impersonation, unauthorized access, identity theft, forgery, or any unlawful activity,
the Company reserves the right to suspend the Partnership, reject the acceptance, conduct verification, or
initiate appropriate contractual or legal action without prior notice.

3fe InfoTroop 1 I8 Sfad TU Y Uelld Il & fb Pls [Sferee Wiepfd, wrTofiesRur a1 e eiarys, ufersuur
(Impersonation), MG UEE, UEaH &1 ), STeraTel SraT frelt o e TR & Hream § v fran mar 2, &)
HO 3 gd G & AreieRt &I Adfad w77, Wield sRAER &1, TAT0- B 37l a=adh et a1 ST
HRATS YRY B3 BT SR GRIErd W@l 2|

Company Rights T & SRIGR

InfoTroop IT Solutions Pvt. Ltd. reserves the exclusive right to determine, verify, authenticate, store, and rely
upon electronic records relating to the Partner's digital acceptance. The Company may update, replace, or
enhance its digital execution processes, authentication technologies, Partner Portal, CRM systems, or
onboarding mechanisms from time to time to improve security, operational efficiency, customer experience,
and legal compliance.

InfoTroop IT Solutions Pvt. Ltd. &1 ATgiaR @ fefred Wiefa O Haltd gdaciMe SHfieial &1 I, JHrofeur,
W@Wﬁﬁlﬁﬁﬁaﬂﬁ?ﬁﬂ TYBR YRIET IGT | DU GR&f, HaTe Gafdl, g 3Hd Td AT SUrer ol
JER S o IHI-HY W 37Ut fefored e ufehan, ymofiarur aob-ibl, Partner Portal, CRM fReH 37far
TSIET yomel § T=NeH 1 YR HR Tabvell g

Final Acknowledgement 3{fdH dieid

The Partner acknowledges that by completing the Company's approved digital acceptance process, they have
voluntarily executed this Partnership Policy Book and agree to be legally bound by all its terms, conditions,
policies, procedures, amendments, and obligations. The Partner further confirms that no physical signature
shall be required for the enforceability of this Partnership Policy Book unless specifically required under
applicable law.

TR T8 WHR IRl § [ Sl o Wigd fefiea wWipfa ufsrar guf #va 3T 9 Partnership Policy Book 1 WwsT
Y fyofea foran g qur 3uw aftfa Tt o, e, o, ufsrarshl, Tnet ud g1fial &1 ST U § ute & & forg

TgHd 81 reR I8 o gfY oxal § % o9 a an 1A gRT faxiy U ¥ 31a=ae = 81, 39 Partnership Policy Book I

TR A & forg fpaft afae gxamer @ sazadsdr Tal grftl

Annexure — Commission Examples

Purpose 3229

This Annexure is provided to help Partners understand the commission calculation methodology under the
InfoTroop Partnership Program. The examples contained herein are illustrative only and are intended solely
for explanatory purposes. They do not constitute a guarantee of commissions, earnings, incentives, business
opportunities, or future payments.

Tg YRV InfoTroop Partnership Program & 3fdifd SHIM &1 TUMT UGfd &1 G0 & 3239 I dUR fhar mar g1 598
fou e gt IR Sad HM & e § aur 3% fpdt 1 UeR T wHieE, Simg, McdTed, Tadiiie 3aWR a1 Hidw &
YT P RS A1 HHT SIE|
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lllustrative Commission Calculation FHIXH UM F]

Commission shall be calculated in accordance with the approved Partner Commission Structure applicable at
the time of the successful completion of the business transaction. The applicable commission may include
One-Time Commission (OTC), Monthly Recurring Revenue (MRR), Renewal Commission, Override
Commission, Performance Incentives, or any other commercial benefit approved by InfoTroop IT Solutions
Pvt. Ltd.
HHIRM B TUHT hd AT AH-6- & FHY ] Td Wigd Partner Commission Structure & 3dR &1 ST | AR
FHHRE T One-Time Commission (OTC), Monthly Recurring Revenue (MRR), Renewal Commission, Override
g%r%ission, Performance Incentives 3{¥dl InfoTroop IT Solutions Pvt. Ltd. gIRT W 3= ATGAS Y QM Bl

I

General Commission Principles FHI & IMHI Rigid

e Commission shall be payable only after successful receipt of payment from the Customer by
InfoTroop IT Solutions Pvt. Ltd. TTE® I HU-! I Ahaargde YT UK 81+ & THTd of HHRH oJ gl

e Commission shall be calculated on the actual eligible revenue received by the Company, excluding
applicable taxes unless otherwise specified. HHIIA P TUHT HUH! GRT YTt IRd(dD U IoTed WR i
ST T AR B (S1d T YT Sy  81) IHH QMU 6l gl

e All commissions are subject to Lead Ownership, Customer Verification, Commercial Approval,
Compliance Verification, and the Commission Payment Policy. g HHIRE Lead Ownership, Customer
Verification, Commercial Approval, Compliance Verification Td Commission Payment Policy & 3 Eﬁ'ﬁl

¢ Renewal, recurring revenue, override commissions, and incentive payments shall be governed by the
applicable commercial terms approved by the Company. Renewal, Recurring Revenue, Override

Commission Td Incentive YT &UA! gRT Wighd HAHIIS Jdl & SHIER BT ST |

Reference to Official Commission Structure IBIRG HHIYE I BI I

The detailed Partner Commission Structure, Partner Levels, OTC, MRR Sharing, Renewal Benefits, Override
Commission Matrix, Incentive Programs, and other commercial benefits are maintained separately by
InfoTroop IT Solutions Pvt. Ltd. as part of the official Partner Compensation Plan. The latest approved version
shall always prevail over any previous commercial illustration.

Partner Commission Structure, Partner Levels, OTC, MRR Sharing, Renewal Benefits, Override Commission Matrix,
Incentive Programs TT 3= 4 a1 Y BT %ﬁ fdaRT InfoTroop IT Solutions Pvt. Ltd. §RT Ty =4 3
TRIBING Partner Compensation Plan & IR X@T ST | DT Td-aH Wighd IR0 ot 1 gd araeiies

JCIER0T R YHTE! T 3ifad AT SIwm |

Right to Modify Commission Structure HHIX I # URIIT PI AfRHR

InfoTroop IT Solutions Pvt. Ltd. Reserves the exclusive right to revise, modify, replace, suspend, or withdraw
any commission percentage, earning model, incentive program, commercial benefit, or payment methodology
at any time based on business requirements, market conditions, customer contracts, or Company policies.
Such changes shall become effective from the date notified by the Company and shall not create any vested
right in favour of the Partner unless expressly approved in writing.

InfoTroop IT Solutions Pvt. Ltd. B SIaWTRI® SaRadmarsdl, aTeiR &t uRiRdfadl, W&[ﬂa?ﬁ 3{YTT HUT B Al b
SR Tt +ft T wrter ufaRrd, g Afed, WieiTe a1, TadTd ary a1 YITaH Ui J J=ieH, gikad,
UFRRITOH, Fea 31T TG B o1 Ry R YRIE Yo7 | T8 gRad= du-t gRT Sifegfera fafd & gurdt g1 aut
foRea wiefa & erva & WIRIGR & U & ®ig Wl SieR 307 6] He|
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Final Disclaimer 3ifdHq 3R]

This Annexure is intended solely for informational and explanatory purposes. Actual commissions shall
always be determined in accordance with the latest Parther Commission Structure, approved commercial
terms, applicable customer contracts, and the policies of InfoTroop IT Solutions Pvt. Ltd. In the event of any
inconsistency, the officially approved Partner Commission Structure and the Company's written
communication shall prevail.

Tg URRIY Fad THHR! Td WHHI & I T dIR fHa1 741 8| adfdss HHIYH Ted InfoTroop IT Solutions Put.
Ltd. @I AdIdH Partner Commission Structure, Eﬁ% o) eR2 1 Dol el Qﬁf, I UTgh Giﬂa%ﬁ TUT HU Y Afaai & SIR
fRuffea forar S| fossdt oft R o1 sRiifar &t fRufar & &ut gRT Widd Partner Commission Structure Td 39!
forRaa g gt sifaw ud wurdt art S,

End of Partnership Policy Book i A

Thank you for becoming a valued Partner of InfoTroop IT Solutions Pvt. Ltd. We look forward to building a
long-term, transparent, ethical, and mutually successful business relationship with you.

InfoTroop IT Solutions Pvt. Ltd. & Jeda AIGIGR §- & 7T ST Y=9aTG | 89 3T A1 Th GradbIicid, TRaR,
A Td IRWRS T Y IHA ARG Yot RITUT B B AT IR &

Annexure — Partner Journey
Purpose 3222

This Annexure provides an overview of the complete Partner Journey under the InfoTroop Partnership
Program. It outlines the typical lifecycle of a Partner, from registration to business growth, commission
earnings, customer relationship management, and long-term partnership development. The purpose of this
Annexure is to help Partners clearly understand the operational flow, responsibilities, and milestones
associated with the Partnership Program.

Tg URRAIY InfoTroop Partnership Program & 3idifd TR &1 YUl 11 & S/daies1 URdd HRdl & | 39 Ui I
T HaIY BT, HHRA 3o, TEH Fae e qul SrddTod AeieR] [abr db &1 11 Uikl &1 faavu far
21 3BT I AIYER] B HRIHH &I HrAYUTeR, forieral Td va R0 & WP JH U BT 8

Step 1 — Partner Registration ITSIER UolihU]

The prospective Partner submits the online registration form, provides the required KYC documents, and
agrees to the Partnership Policy Book through the Company's approved digital acceptance process.

THITIA TSGR HTTATS UolhRU BT 4Rl §, SMIRIdH KYC T UKd Hdl 8 9UT HU-1 1 Wiigd fefrea ufgsar &
W Y Partnership Policy Book 1 WHR &l g

Step 2 — Verification & Approval J&1Uq Ud GFlThE_*f

InfoTroop verifies the Partner's identity, business credentials, KYC documents, eligibility, and compliance
requirements. Upon successful verification, the Partner is officially approved under the Partnership Program.
InfoTroop TRIGR & UgdH, aTe SR, KYC i, U TS SOTe SHTaRAH TS BT AT Bl ¢ | I d
A9 & §1¢ FIER DI Partnership Program f[ AMABING FU I rAifed farar S g1
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Step 3 — Partner Onboarding ITSIGR TSI ST

The approved Partner receives onboarding support, product and service orientation, sales process guidance,
branding guidelines, partner resources, and access to relevant business communlcatlon channels.

SAFRIRET e, Yaral T U, [T U Saeh HiaR, ST Rund, xS
TYUT TAIIRIS TR ATeH] Bl TR USH BT Sl 5

Step 4 — Business Development Iddlg o

The Partner identifies prospective customers, generates business opportunities, promotes InfoTroop's
approved services, and registers qualified leads in accordance with the Lead Registration Policy.

TIER G ATEHI B! UgaH HRdl &, TAUID AR I BT ©, InfoTroop BT WIHhd JaTafl T YR Rl § adl
Lead Registration Policy & IR A1 TE Usiigrd &l g |

Step 5 — Customer Engagement Algh deH Il

InfoTroop and the Partner jointly engage with the customer, understand business requirements, conduct
technical discussions where necessary, and prepare the most suitable commercial proposal.

InfoTroop Td TTRIER fIAHR TEd T Tl Hd &, ST MaIHAT B! IHI §, ATTWH 8 W ddb-id! ad! HRd &
TUT UG TS TRATd IR HRd gl

Step 6 — Deal Closure < &1 8016

Upon customer approval of the proposal and successful execution of the commercial agreement, InfoTroop
initiates the delivery of the approved services.

TEH GRT UATd WIHR BT T Td e et guf 814 & YT InfoTroop Wigrd Jarsfi & fEeiiadl TRY Fal g

Step 7 — Service Delivery REIl Ygld hHl

InfoTroop delivers the contracted Managed IT Services, Enterprise Infrastructure Solutions, and other
approved services while maintaining agreed service quality, operational standards, and customer
satisfaction.

InfoTroop Gﬂaﬁﬁ Managed IT Services, Enterprise Infrastructure Solutions d¥T 3= ﬁﬁ% Jarsit &1 fuffa Toradn
A Ud TEH AP & 3y e o g1

Step 8 — Commission Eligibility HHIYE Ul

After successful payment realization from the customer and completion of all applicable approval processes,
the Partner becomes eligible for commission in accordance with the approved Commission Structure and
Commission Payment Policy.

e T Y YT U 811 Ta Tt 31a=ads 3rHe Ufshart guf 817 & UYTd WIgieR Widhd Commission Structure

Td Commission Payment Policy & 38R HHIH T B 6T I ST & |

Step 9 — Customer Relationship & Renewals J8® I§¥ Td TdHIH0]

The Partner continues to maintain a professional relationship with the customer, supports customer
satisfaction, identifies future business opportunities, and facilitates service renewals wherever applicable.

TIHIER A6 F 1Y Aa9e Yy S1C I@dT 3, e TP H TgaN Fdl &, TU ATHNIS S| B! Uga Hedl 3
TYT 81 A &) Jarsii & Ao & Jerad FRdl |
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Step 10 — Long-Term Partnership Growth E&W ?ITE-TE{I'\P[ [EEaks]

Partners demonstrating consistent performance, ethical conduct, business growth, and customer satisfaction
may become eligible for higher Partner Categories, additional incentives, strategic opportunities, training
programs, and other beneflts offered by InfoTroop IT Solutions Pvt. Ltd.

FR®R IFT UexM, Afde SR, TR faw Td UTed IqfP Uefid #d §, d 3 Partner Categories,
fafvad tiaree, YorHifae SrawRl, ufkieror riwHT 9T InfoTroop IT Solutions Pvt. Ltd. §RT Ue T SF ara 3/
Mt & U 99 Ihd ]

Partner Journey Summary II3IER I3 5T IRIT

Registration — Verification — Approval — Onboarding — Lead Generation — Customer Engagement —
Proposal & Deal Closure — Service Delivery — Commission Eligibility — Customer Retention & Renewals —
Long-Term Business Growth

TSR — TATIA — MFHIGT — HAFHST — WS TR — UTeP TGUTRIAT — UG TS St QUi — Ja1 UgH
BT — HHINE UTAT — ATEP FHTE RGAT TG a0 — Sdpifere uaamg faerg

Important Note H8dUUl G-

The Partner Journey described in this Annexure represents the standard operational process of the InfoTroop
Partnership Program. Depending upon business requirements, customer engagements, regulatory
obligations, or operational considerations, InfoTroop IT Solutions Pvt. Ltd. may modify, add, remove, or
reorder any stage of the Partner Journey without prior notice.

39 uRfY o afdtfd WIEeR ImT InfoTroop Partnership Program @1 TTHIRT TdTeH Ufsharl & gt 81 oawiie
AHTaH AT, e Gadll, Fame g Tl siudT Jara- deadt aRRUfaal & SR InfoTroop IT Solutions Pvt. Ltd.
foraht oft =0T o uRkad s, T=NeF, S a1 gem &1 ISR JRigd T&dr 71

© 2026 InfoTroop IT Solutions Pvt. Ltd. All Rights Reserved.
This document contains confidential and proprietary information intended solely for authorized recipients.
Unauthorized use, reproduction, distribution, or disclosure is strictly prohibited.

[131]




